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NOTE:  

1.
“Payment terms, Delivery period, Performance Bank Guarantee, Taxes and Duties” should be in line with the terms and conditions of the specification. If any bidder does not meet any one of the conditions, such tender will not be considered. Please note that the conditional offers are also not considered. Hence the bidder shall submit the tender in line with the terms and conditions of the specification.

 2.
The bidders shall check the website www.apcentralpower.com and 
www.eprocurement.gov.in for amendments, if any, upto one day prior to the date of 
tender opening. The amendments shall be binding on 
the bidders.

Phones : 040 - 23431033, 23431448

Fax No : 040 – 23431034







Sd/-
CHIEF GENERAL MANAGER (P&MM)

APCPDCL

ONLINE VERSION
Tender Notice No : STN-176/2010

	Notice Inviting Tender Details

	S.No
	Description
	

	1
	Department Name
	CPDC of AP Ltd, Hyderabad.

	2
	Office 
	Purchases & Material Management Wing, Corporate Office, CPDC of AP Ltd, Hyderabad.

	3
	Tender Number
	STN-176/2010

	4
	Tender Subject 
	SMS alerts to the Consumers of Gr. Hyderabad circles (except Vikarabad)

	5
	Delivery Schedule
	As per specification

	6
	Tender Type
	Open

	7
	Tender Category
	NA

	8
	Bid Security  (INR)
	(i) (Rs. 60,000/-) (or)

(ii) Exemption letter of Bid Security in case of Govt. firms.

	9
	Bid Security Payable to
	In the form of DD in favour of Pay Officer/APCPDCL/Hyd 

	10
	Processing Fee (INR)
	Nil

	11
	Transaction Fee
	Transaction fee: All the participating bidders who submit the bids have to pay an amount @ 0.03% of their final bid value online with a cap of Rs. 10,000/- for quoted value of purchase upto Rs.50 crores and Rs.25000/- if the purchase value is above Rs.50 crores & service tax applicable @ 10.30% as levied by Govt. of India on transaction fee through online in favour of M/s.C1 India pvt. Ltd. The amount payable to M/s.C1 India is non refundable.

Corpus Fund: Successful bidder has to pay an amount of 0.04% on quoted value through demand draft in favour of Managing Director, APTS, Hyderabad towards corpus fund at the time of concluding agreement.

	12
	Transaction Fee Payable to
	C1 India Pvt Ltd, Hyderabad

	13
	Date & time of pre-bid meeting with manufacturers
	30-07-2010 at 11:00 Hrs

	14
	Schedule Sale opening date
	23-07-2010 from 10:00 Hrs

	15
	Schedule Sale closing Date 
	08-08-2010 by 17:00 Hrs

	16
	Bid Submission Closing Date & time
	09-08-2010 by 12:00 Hrs

	17
	Bid submission
	On Line

	18
	Pre-Qualification& Technical Bid Opening Date (Qualification and Eligibility Stage and Technical Bid Stage)
	09-08-2010 by 15:00 Hrs

	19
	Price Bid Opening Date

 (Financial Bid Stage)
	16-08-2010 by 11:00 Hrs

	20
	Place of Tender Opening
	O/o Chief General Manager/P&MM

 CPDC Of AP Ltd., 4th Floor,

 Corporate Office, Mint Compound, 

       Hyderabad – 500 004.


	21
	Officer Inviting Bids/ Contact Person
	Chief General Manager/P&MM/APCPDCL/HYDERABAD

	22
	Address/E-mail id
	O/o. Chief General Manager/P&MM

  CPDC Of AP Ltd., 4th Floor, 
  Corporate Office, Mint Compound, 

        Hyderabad – 500 004

	23
	Contact Details/Telephone, Fax
	Ph. No. 040-23431004, 23431033, Fax No. 040-23431034

	24
	Eligibility Criteria
	As per Section VI

	25
	Procedure for Bid Submission
	Bids shall be submitted online on www.eprocurement.gov.in platform

1. The participating bidders in the tender should register themselves free of cost on e-procurement platform in the website www.eprocurement.gov.in. 

2. Bidders can log-in to e-procurement platform in Secure mode only by signing with the Digital certificates.

3. The bidders who are desirous of participating in e-procurement shall submit their technical bids, price bids as per the standard formats available at the e-market place.

4. The bidders should scan and upload the following documents in support of technical bids. The bidders shall sign on all the statements, documents certificates uploaded by him, owning responsibility for their correctness/authenticity:  

a) Bid Security should be furnished 

            i) In the form of DD  in favour of  

               Pay   Officer/APCPDCL/Hyderabad             



(or )

           ii) If exempted give details of Bid Security

               Exemption in case of Govt. firms.
 

b) “Sales Tax Clearance Certificate” For the Financial

       year 2008-2009.

c)  Details of previous supplies as per tender document 

d) Copies of previous supply orders in support 

    of above.

e) Duly filled and signed proforma as per Format A.

f) Transaction fee payable to C1 India.

       5. The rates should be quoted in online only
6. After uploading the documents the  copies of the uploaded statement, certificates, documents, original Demand Drafts in respect of  Bid Security (except the Price bid/offer/break-up of taxes) are to be submitted by the bidder to the Chief General Manager/P&MM/APCPDCL so as to reach before the date and time of opening of the technical bid. Failure to furnish any of the uploaded documents, certificates, before the date and time of opening of technical bid will entail in rejection of the bid. The Department shall not hold any risk on account of postal delay. Similarly, if any of the certificates, documents, etc., furnished by the tenderer are found to be false/fabricated/bogus, the bidder will be disqualified, blacklisted, action will be initiated as deemed fit and the Bid Security  will be forfeited.

7. The department will not hold any risk and responsibility regulating non-visibility of the scanned and uploaded documents.

8. The Documents that are uploaded online on e-market place will   only be considered for Technical Bid Evaluation.
9. Important Notice to Contractors, Suppliers and Department users

(i)  In the endeavor to bring total automation of processes in e-Procurement, the Govt. has issued orders vide G.O.Ms.No. 13 dated. 5.7.2006 permitting integration of electronic Payment Gateway of ICICI/HDFC Banks with eProcurement platform, which provides a facility to participating suppliers/ contractors to electronically pay the transaction fee online using their credit cards.

	26
	Rights reserved with the Department
	APCPDCL reserves the right to accept or reject any or all of the tenders received without assigning any reasons therefore.  The APCPDCL also reserves the right to split the tender and place orders on more than one tenderer at its discretion

	27
	General Terms and Conditions
	As per tender documents.


   Central Power Distribution Company of A.P. Ltd.           
                                    4th floor, Corporate Office, Mint Compound, Hyderabad – 04.   

e-Procurement Tender Notice

CPDC of AP Ltd., invites tenders from reputed mobile phone based service providers for SMS alerts on e-procurement platform.

	Sl.

No.
	Material
	Specification

No.
	Date & time of downloading tender document
	Date & time of closing bid submission
	Date & time of 

pre-bid meeting with Services Providers

	1.
	SMS alerts to the Consumers of Gr. Hyderabad circles
	STN-176/10
	From 23-07-2010 to

08-08-2010 upto 17:00 Hrs
	09-08-2010

By 12:00 Hrs
	30-07-2010

at 11:30  Hrs


For further details regarding detailed tender Notification, specifications and digital certificate please visit www.apcentralpower.com and www.eprocurement.gov.in
Phone: 23431004, 23431033, 2343 1360, 23431077.


     Sd/-
                  
Fax      : 040-23431034.



                     
  (A. G. SATISH KUMAR)




                                          CHIEF GENERAL MANAGER (P&MM)

SALIENT FEATURES OF THE BID

Superscription on the Tender Cover

Specification No



:
STN-176/2010 
Material




:  
SMS Alerts to the Consumers of 







Gr. Hyderabad (except Vikarabad)
Officer to whom the bid will be addressed
:
Chief General Manager/P&MM,
Superscription on the bid cover and 


APCPDCL, 4th Floor, Corporate Office
the outer envelope



:
Mint Compound, Hyderabad
a. Specification No.               
: STN-176/2010 
b. Due date and time for online submission 
: 09-08-2010 at 12:00 Hrs
c. Date and time of online opening               
: 09-08-2010 at 15:00 Hrs
d. Payment of bid security



i) If paid give details: DD No._____Dt.___ for Rs.______



ii) If exempted give details 



e. Whether 90 days validity offered ………(yes/no).



f. Whether bid is made accepting payment terms Clause….(yes/no).



g. Whether delivery is as per delivery schedule indicated….(yes/no)



h. Whether the samples (if specified) has been enclosed/sent…(yes/no)



i. Whether the quotation is in two parts …. (Yes/no)


Sd/-

Chief general manager (P&MM)

APCPDCL

Chapter –I

INSTRUCTIONS TO TENDERERS

1.1 General Instructions
(a) On behalf of the Central Power Distribution Company Limited, hereafter referred as ‘The Purchaser’, invites tenders from reputed Mobile Phone Based Service Providers, hereafter referred as ‘The Tenderer’ for the SMS Services as per the requirements specified in Chapter IV.

         (b) Pre-bid meeting will be held on 30-07-2010 in O/o Chief General Manager (P&MM), APCPDCL, 4th floor, Mint Compound, Hyderabad – 500004.

Note:

1. The total scope of work shall be undertaken by a single Tenderer, based on the prescribed technical specifications and service availability across India and subjected to the clauses mentioned in Chapter-II.
2
The Services provided would have the appropriate licenses as indicated in Chapter IV in tender document. 

3.
Delivery of services will be across the Greater Hyderabad Jurisdiction at the cost of the tenderer

4.
Testing of services shall be done by Purchaser at the IT Wing, 1st floor, corporate office, CPDCL, Mint Compound, Hyderabad. All services will be provided by the Tenderer for the SMS alert messages.

5.
(a) All offers in the prescribed format should be submitted before the time and date fixed for the receipt of offers as set forth in the tender papers.  Offers received after the stipulated time and date are liable to be rejected.  The Tenderer must ensure that the conditions laid down for submissions of offers detailed are correctly and completely fulfilled. Tenders found to be deficient in any respect shall be summarily rejected. Similarly, conditional offers and offers with terms and conditions inconsistent with those contained in this document shall be rejected.

(b)
In the event of the tender being submitted by a firm, it must be signed separately by each member thereof, or in the event of the absence of any partner, it must be signed on his behalf by a person holding power of attorney and in case the firm is registered, a copy of the certificate issued by the Registrar of firms be furnished. In the event the tender is submitted by a Company, it must be signed by a person who is authorized under the Articles of Association of the Company to do so or by a person holding a duly authorized power of attorney supported by Board Resolution of the Company.      

(c) An indicative Check List has been included as Annexure-V to this document.  This has been designed to help the Tenderer in submitting complete offer.  An incomplete offer is liable to be rejected. The Tenderer must fill this checklist and submit along with his offer in his own interest.  

Signature and Seal of the Tenderer 

Chapter –II
CONDITIONS OF CONTRACT 

2.1
Conditions to Qualify for Evaluation of Technical Bid

The Tenderer shall provide the following information with the technical bid. These information will be used for technical validation as the bid process is a two bid process (Technical and Financial)

(a) A brief write up describing the key features why the service is suitable for meeting the CPDCL’s needs duly supported with complete details of the service quoted including details on quality certification (with copy of certification), etc.
(b) Tenderer should indicate the details of their branches/channel partners for providing services at the H/Q with their address, telephone nos.  E-mail and number of service engineers at that office who can resolve the problem if any put up by the purchaser during the service period.

(c) Copy of balance sheet (2006-07, 2007-08 and 2008-09) should be attached.  Turn over in India for the last three years must be mentioned. Turnover must be at least Rs. 1.5 Crores in each of 2006-07, 2007-08 and       2008-09. Execution of single order for such items in previous financial year must be at least 2.0 lakhs SMS alert service.

(d) Supply, provisioning of such work orders executed in last three years giving details of organizations for which work was executed, value of order, time period for which the service was asked for, user feedback, etc.

(e) Service delivery period will be up to 30 days from the date of issue of the Purchase Order.

(f)  The service provisioning will be required for one year with renewal on Annual basis Further extension of one year may be considered subject to the satisfactory service to the purchaser and with mutual agreement.
(g) Information pertaining to deviation if any, from the requirement as given in Chapter-IV, must be submitted in the format at Annexure-II of Chapter VI with all the relevant enclosures, copies of the certificate etc, in support of the above information.

(h) The service provider (SP) should have throughput of dedicated (to CPDCL)       125 TPS or more for sending of high priority SMS Agreement with the various mobile operators must be attached to prove the capacity.
(i) The SP should be currently handling SMS dispatches of 5 lacs per day. Attach supporting document of experience of handling SMS dispatches.
(j) The service provider should have the bulk SMS connectivity with one or more different mobile operators to cover sending of SMS to any mobile user in India. Supporting documents must be attached.

(k) The service provider should have high availability network server infrastructure of   2 or more server that is hosted at a leading data center with sufficient bandwidth and has lead balancing failover capabilities and data security. Supporting documents must be attached.

(l) The service provider should have operating experience with mobile operators of three or more years. Copies of agreement or other supporting document must be submitted. 

(m)Check List duly filled in and completed as per Annexure V of Chapter VI.

2.2
Compliance with the technical specifications

(a) Services offered shall be in accordance with the requirement specifications.  Deviations from the specification, if any, shall be clearly indicated along with explanations in a separate statement to accompany the quotation, apart from giving the required information in Annexure-II of Chapter VI.

(b) The CPDCL may accept such specifications that ensure same or higher quality than the specification mentioned in the requirement specifications.   Decision of CPDCL in this regard shall be final.

(c) The service has to be only through genuine license holder. Certificate in this respect by the authority not below the Company Secretary will be provided by the Tenderer in a proper certification format.

2.3

Bid Security
(a)
Bid Security amount of Rs. 60,000/- shall be submitted along with the offer.   The bid security shall be in the form of a Demand Draft from any Scheduled Bank drawn in favor of Pay Officer, CPDCL, Hyderabad. A tender NOT accompanied by the bid security shall be summarily rejected. Bid security should be submitted with technical bid.

(b)
No Interest shall be paid by CPDCL on bid security. 

(c)
The bid security deposited is liable to be forfeited if the tenderer withdraws or amends impairs or derogates from the tender in any respect, within the period of validity of his offer.

(d)
The bid security of the successful tenderer shall be returned after the contract performance guarantee/security deposit is furnished.

(e)
If the successful tenderer fails to furnish a Performance Guarantee/Security deposit, on terms and conditions laid down by the CPDCL, the bid security shall be forfeited by CPDCL.  Please also see Clause 2.9.1

(f)
The bid security of all unsuccessful tenderers shall be refunded/ returned at the earliest after expiry of the final bid validity and latest, on or before the 30th day after the award of the contract. 

2.4
Submission of Offer
(a)
(i)
All prices and other information like discounts etc. having a bearing on the price shall be written both in figures and words in the prescribed form.  Where there is a difference between amounts quoted in words and figures, the amounts quoted in words shall prevail. 


(ii)
The interested Tenderers will submit bid as asked for in the Tender Document under Chapter-IV.  Non-compliance of these may lead to rejection of bid. 

(b)
The CPDCL shall not be responsible for any delay in submission of the tender bids.  The tender submitted by telex/telegram/fax or e-mail would not be construed as a valid tender and will not be considered.  No further correspondence will be entertained on this matter. 

(c)
The Registration number of the firm along with ST/CST number allotted by the Sales Tax authorities in addition to PAN/TIN allotted by the IT Deptt. And service tax registration No. issued by the Central Excise, Customs and Service Department shall invariably be given in the tender

.

(d) (i) VAT/Service Tax etc., as applicable should be quoted separately in absence of which it will be presumed that they are included in the rates and CPDCL shall have no liability to pay these charges.

(e)
Each page of the offer shall be numbered and bear the signature and Stamp of the tenderer at the bottom.  All offers shall be either typewritten or written neatly in indelible ink.  Any correction should be properly authenticated.

(f)
The Hard copy of the offer in the prescribed format should be addressed to cgm/p&mm under sealed cover.  This is a two-bid system. The first sealed cover shall be superscribed “Tender for Technical Bid with Commercial Terms and Conditions”. These Envelopes, after being sealed properly, shall be put into a third cover, which should be properly sealed before it is sent/ submitted. The third sealed cover shall be addressed CGM/P&MM, 4th floor, Corporate office, Mint Compound, Hyderabad-500004. This cover should be superscribed “Tender for SMS alert Services vide tender notice no STN-176/10 to be opened on 09-08-2010 at 15:00 Hrs. 

(g)
The first cover shall contain all details about supply  Service capability, experience, number of qualified service engineers, service centers with technical resources available for the support services, ITCC, STC and other information as per ‘conditions to qualify for evaluation of technical bid at Clause 2.1 of Chapter II. The Bid Security shall be kept in this envelope.  Those who do not qualify the pre-qualification conditions shall be summarily rejected and their Financial Bids shall not be opened.  The CPDCL reserves the right to accept or reject any tender without assigning any reason.

(h)
The “Technical Bids with Commercial Terms and Conditions” shall be opened in the first instance in the presence of the tenderers/their authorized representatives who may wish to be present and will be permitted to be  present at the time of opening of tender.
(i)
The Price Bids shall be on-line only (e-procurement). No Hard copy is required.
2.5        Evaluation of Tender
(a) The Tenders will be evaluated on the basis of techno-commercial parameters and Background Information (Clause 2.1). If considered necessary, APCPDCL officials may decide to visit and inspect Tenderer site.  Other related sites, as it may find worth in order to gather further information leading to evaluation of bids, may also be visited by APCPDCL.  Tenderer will be bound to provide all necessary information as desired by APCPDCL at such sites. The short-listed tenderers may be called for detailed discussions at a specified date, time and venue including demonstration of their products, if need be. 

(b) 
The Financial Bid (Online) of the technically short listed tenderers only shall be opened on the e-procurement platform.  

(c)
The CPDCL reserves the right to select the tenderer on the basis of best possible facilities/services quoted.  The decision of CPDCL arrived at as above shall be final and representation of any kind shall not be entertained on the above.  Any attempt by any tenderer to bring pressure of any kind shall disqualify the tenderer for the present tender and the tenderer may be liable to be debarred from bidding for 
CPDCL tenders in future for a period of three years and bid security submitted may be forfeited.

(d) 
The CPDCL reserves the right to award the contract to any of the bidders irrespective of not being lowest and in this respect, the decision of the CPDCL of AP Ltd., Hyderabad shall be final. 

2.6.    Acceptance of tender

(a)
CPDCL reserves the right to place the order on the successful tenderer for additional Service up to 25 percent of the order value at the final rates.  The Tenderer is bound to accept the orders for additional Service during the period upto 12 months from the date of purchase order to the supplier at the approved rate or prevailing market rate which ever is less.
(b)
The Tenderer must ensure that the conditions laid down for submission of offers detailed in the preceding clause and sub-clauses are completely and correctly fulfilled. Tenders, which are not complete in all respects as stipulated above, shall be summarily rejected.

 (c) The tender shall be processed as per standard procedures.  The Purchaser, however, reserves the right to reject any tender without disclosing any reason.  The Purchaser would not be under obligation to give any clarifications to those vendors whose tenders have been rejected. 

2.7  Effect and Validity of Offer

(a)
The offer shall be kept valid for acceptance for a minimum period of 90(Ninety) Calendar days from the Financial Bid opening date.

(b)
The successful Tenderer will make provision of the services within a maximum period of 30 days from the date of issue of the purchase order.

( c)
The contract shall be valid initially for a period of one year which will be governed by clause 2.1.  If required, additional orders may be placed, as per clause 2.6 (a), with financial benefits, due to reduction in Service cost if any, to CPDCL.


(d)
All the terms and conditions for the supply, testing and acceptance, payment 

terms, penalty etc. shall be as those mentioned herein and no change in the 

terms and conditions will be acceptable.  Alterations, if any, in the tender bid 

shall be attested properly by putting their signatures and seal by the tenderer, 

failing which the tender is liable to be rejected.

(e)
The Registration number of the firm along with PAN/TIN allotted by the IT Dept. Sales Tax and service Tax authorities shall invariably be given in the tender.
(f)
During the validity of the contract including the extended period, if any, if the Tenderer sells any such services
to any other Department/Organization in India at a price lower than the price fixed for the Purchaser, the tenderer shall automatically pass on the benefits to the Purchaser.

(g)
In case the Purchaser finds that the market rates have come down from the time when rates were finalized or there is a need for selection 
of new and upgraded services the Purchaser, may ask the technically short listed tenderers to re-quote the prices and the tenderer shall be selected on the basis of procedure given earlier.  The time difference between such re-quoted price shall be minimum three months except in case of the Union Government budget.

2.8
 SECURITY DEPOSIT/PERFORMANCE GUARANTEE


The successful Tenderer shall, before placing the order, deposit an amount of Rupees Rs. 1,50,000/- for one year as security deposit for due performance of the contract. The security deposit may be furnished in the form of a Bank Guarantee/ Demand Draft drawn in favor of Pay Officer, CPDCL, Hyderabad. The bank guarantee should be furnished from any of the Nationalized Banks.  The validity of Bank Guarantee/Security Deposit shall be for the entire period of Service Contract plus Two months. The Security Deposit/Bank Guarantee shall be furnished within 15 days of despatch of letter intimating acceptance of the offer in terms of Letter of Intent.  Failure to furnish Security Deposit/Bank Guarantee shall be treated as breach of contract and entail cancellation of the contract, forfeiture of BID SECURITY and procurement of services from the next acceptable tenderer at the Cost and risk of the Contractor (tenderer at default). If the tenderer is not able to provide and support the requisite services completely within the specified period to the complete satisfaction of the CPDCL, the Bank Guarantee/Security Deposit shall be invoked/ forfeited as the case may be.

2.9       DELIVERY

2.9.1
The Tenderer shall deliver the service in accordance with the conditions of the contract at the time/place and in the manner specified in the contract.  Performance under tender inquiry is time –bound. Any delay within the time fixed or in the event of repudiation of the contract, the (CPDCL) purchaser reserves the right to recover damage for Breach of Contract as indicated below:

a) To recover from the Tenderer liquidated damages including administration expenses a sum equivalent to 0.5% of the order value for each week or part thereof during which delivery is delayed subject to an overall ceiling of 5% of the total contract value. 

b) (i)  Contact any other Tenderer elsewhere without a show-cause notice to the contractor, on the account and at the risk of the Tenderer of the SMS alert Service not so delivered or others of a similar description (where service exactly complying with particulars are not in the opinion of the Purchaser, which shall be final, readily deliverable) without canceling the contract in respect of the installments not yet due for delivery.  If the Tenderer had defaulted in the performance of the original contract, the purchaser shall have the right to ignore his tender for risk purchase even though the lowest.

(ii) Cancel the contract or a portion thereof without a show-cause notice to the Tenderer and if so desired contract or authorize contracting for the services not so delivered or others of a similar description (where services exactly complying with particulars are not in the opinion of the Purchaser, which shall be final, readily procurable) at the risk and cost of the Tenderer. If the Tenderer had defaulted in the performance of the original contract, the purchaser shall have the right to ignore his tender for risk purchase even though the lowest. 

(iii) Where action is taken under sub-clause (i) and (ii) above, it shall be in the discretion of the purchaser to collect or not to collect the security deposit from the firm on whom the contract is placed at the risk and expense of the defaulted Tenderer. 

(iv) The service provided would be subjected to appropriate testing to the satisfaction of CPDCL.  

2.9.2
Schedule of locations:
The SMS alert service provisioning will be at CPDCL Head Quarters. 
2.10     PAYMENT TERMS

            (a)     100 percent payment shall be made on or after 30 days of submission of bills duly supported by the system log with the performance report from the concerned user prepared every month.  Bill will be submitted by the service provider on monthly basis.
No part of the contract price for the services rendered as per the raised bills shall become due or payable until the tenderer has delivered, the service to the complete satisfaction of CPDCL. Payment shall be made subject to recoveries, if any.  Payment will be based on satisfactory delivery of the SMSs.
       (b)
A pre-receipted bill shall be submitted in duplicate in the name of CPDCL at the location mentioned in the purchase order. 

2.11
Penalty for Delay in attending Fault Reports during the contract period.   

(a)
During the service contract period, if the problems raised by the Purchaser are not rectified within a period of 24 hours from the time it is reported verbally or through phone/fax /letter to the contractor or his Field nominee, the same shall render the contractor liable for penalty at the rate of 2% (Two percent) per Week of the total value of the monthly bill raised for the SMS alert service, subject to maximum of Four weeks and thereafter the CPDCL holds the option for purchasing the service from other service provider and may invoke the Bank guarantee of the supplier depending upon the severity of the requirement.
(b)     The decision of the authority placing the order in this regard will be final.  If the tenderer does not feel satisfied with the decision, he will be at liberty to approach CMD/CPDCL. His decision in this regard will be full and final and no appeal will lie against his decision.

2.12: Penalty for the wrong messages sent 

Penalty shall be levied for the wrong messages sent in the following cases:
a) Sending reminder – message for the amounts already paid by consumer

b) Sending confirmation message of bill issue/payment due/payment received, etc., for more than one time.

c) Mis-statement of facts.

i) First 100 messages per Circle/P.A shall be penalized at the rate of Rs. 50/- per  SMS. 
ii) All subsequent wrong messages will be penalized at the rate Rs. 100/- per SMS.


In addition to the above, if any liability arises directly/indirectly on  APCPDCL due sending the above said wrong messages, the Service Provider is responsible for all consequential legal/financial/any other liabilities arising thereon.

2.12
Settlement of Dispute & Jurisdiction


In the event of any question, dispute or difference arising under these conditions or ‘Instructions to Tenderers' or in connection with this contract both the parties shall try to resolve their dispute by mutual discussion within a period 30 working days failing which only the courts at Hyderabad will have Jurisdiction to adjudicate upon the matter. 

3.0
Supplier’s Responsibilities

a. Selected Tenderer (supplier) shall provide the necessary arrangements/infrastructure to the Customer, hereto to ensure the successful operation of the service.

b. Tenderer shall provide the Push messaging service through a Process of Web based access, as per the Database Supplied by the Customer irrespective of any size of data base provided by the Supplier to the Supplier and the same shall be secured with all means and modes. 

c. Purchaser will allow Supplier direct connectivity to its SMSC, through Internet/Leased Line etc and will give login and password access to one or more user as required by the purchaser. The connectivity would be preferably through Supplier’s SMS Gateway.

d. Tenderer will ensure that the SMSC accepts Push Messages sent by Supplier; however this would depend on the load on the SMSC at a point of time. The delivery report of the same shall be made available to the Supplier.  

e. Tenderer shall provide Supplier with Successful Submission of messages and ability to configure the source number of an SMS as alpha numeric. 

f. Tenderer will not change the content of the message, the originating party addresses or the destination party address unless otherwise agreed by both parties.

g. Tenderer will identify technical points of contract in Annexure - IV who will maintain primary responsibility for response to technical queries and crisis resolution with Supplier.

h. If the Tenderer can provide SM service to Purchaser Free of cost then terms and conditions for the same may be submitted along with the Bid.  However, it is up to the Purchaser to accept or reject such offer in the interest of the Purchaser.

Signature and Seal of the Tenderer

Chapter –III

Requirement Details for SMS Alerts Service
	Sl. No.
	Requirements

	1
2.

3.


	As per Annexure IV
No commitment assured from the Purchaser on minimum number of SMSs.

In case the SM Services to the purchaser can be made free then tenderer must submit terms and conditions for execution of SM services.




Signature and Seal of the Tenderer
Chapter –IV
Other forms and formats for submission

Annexure - I

(To be duly filled in and sent in sealed envelop no. (1) –Technical Bid)

BID SECURITY DEPOSIT DETAILS

Name of the Company___________________________________

Details of Bid Security:

Total BID SECURITY Amount  : Rs._________________(in figures)


(Rupees       ______________________________     in words)

Details of each Demand Draft :

Amount                   Name of the Bank              
  DD No.  
        Date

Date :      






Signature and Seal of the Tenderer

Annexure II

(To be filled and sent in sealed envelope no. (1))

FORMAT OF QUOTATION FOR TECHNICAL BID 

(Information pertaining to deviation and compliance statement)

Name of the Company _______________________________________

	 S. No.
	Requirements
	Service offered
	Deviations (if any) with remarks

	1.

2.

3.

4.

5.

6.

7.

8.


	As per Chapter IV
	
	


1.
Please give brief description on the technical superiority of each service 
to be 
supplied by Tenderer.  Enclose the brief separately.

2.
Compliance statement should also be submitted in Microsoft Excel worksheet 
form on a CD. 

(Please attach details as required in Clause 2.1 of Chapter-II under (‘Conditions to qualify for evaluation of technical bid.’) 

Date:





Signature and Seal of the Tenderer
Annexure-III

BANK GUARANTEE PROFORMA

To:                        (Name of Purchaser)

WHEREAS……………………………………….. (Name of Supplier)

(hereinafter called "the Supplier") has undertaken, in pursuance of Contract No.............dated.............200 to supply.  ................ (Description of Materials / equipment and Services)

(hereinafter called "the Contract").

AND WHEREAS it has been stipulated by you in the said Contract that the Supplier will furnish you with a Bank Guarantee by a recognized Bank for the sum specified therein as security for compliance with the Supplier's performance obligations in accordance with the Contract.

AND WHEREAS we have agreed to give the Supplier a Guarantee:

THEREFORE WE hereby affirm that we are Guarantors and responsible to you, on behalf of the Supplier, up to a total of.  ............................ (Amount of the Guarantee in Words and Figures) and we undertake to pay you,  upon your first written demand declaring the Supplier to be in default under the Contract and without cavil or argument, any sum or sums within the limit of................ (Amount of Guarantee) as aforesaid, without your needing to prove or to show grounds or reasons for your demand or the sum specified therein.

This guarantee is valid until the.  ... day of.  ..... 200.




Signature and Seal of Guarantors




..........................................




Date.  .......................200.




..........................................




..........................................




Address:....................…...




..........................................




..........................................

NOTE:
This will be executed on a Rs.100/- non-judicial stamp paper by a scheduled Bank.

ANNEXURE 1V
TECHNICAL SPECIFICATION
1.0 TECHNICAL SPECIFICATION NO. STN-176/2010 
The Desired Specifications are as follows:

1.1 This specification covers Providing Short Messaging Service i.e. sending SMS Alerts for Billing, Collection and Power Breakdowns etc., to the consumers (data captured during Billing period) in the operation Circles Greater Hyderabad (Except Vikarabad).
1.2 The total No. of Services Circle wise is as follows
a.
Greater Hyderabad North


-

569225

b.
Greater Hyderabad South


-

421722

c.
Greater Hyderabad Central

-

386503

d.
Greater Hyderabad East


-

487519

e.
Greater Hyderabad West


-

776422
1.2 The SMS Alerts will be related to billing, due dates of bills, Power Interruptions, Etc.
2.0 Short Message Delivery

2.1 Supplier will help Customer configure their account at the SMSC with a login and password to accept and successfully process SM traffic from Customer. 

2.2 Supplier will affix a time stamp on each SM successfully delivered in the Indian Standard Time.

2.3 Customer’s valid requests for delivery of SMS for destination numbers covered in Supplier’s then effective interconnect / roaming agreements should be submitted to the next adjacent node with a maximum SMS loss rate of 0.05%. 

3.0 SMSC Acknowledgement And Delivery Notification 

3.1
 Supplier SMSC should generate a delivery notification for each SM sent by Customer and the same should be made available to Customer either on real time basis or daily offline basis 

3.2. 
Supplier SMSC should guarantee message submission to the next receiving network after the receipt of a respective valid request by Customer, except in the event of any Network problem outside the Suppliers’ Network on which Supplier has no control, which inter alia includes:

a)    The Mobile destination carrier network is unavailable or presents any other fault

b) No signaling link is available between the Supplier’s network and next network

4.0  SMSC Features


Supplier will support the following features:  

a. Text & Binary messages

b. Originator: Settable, alpha, numeric & reliable network short-codes

c. Characters: GSM 03.38 and UCS2

d. Latency: time to first delivery in 5 sec 
e. Throughput: 3 to 10 messages per second per account. This will depend on the load on the Supplier smsc. 

f. Priority: Supplier understands that such Push SMS messages are time critical in nature and have to be given high priority for delivery.

5.0 Availability & penalty
5.1 The message is to be delivered in English/Regional language and should be supported in all the mobile phones.
5.2
The message should be delivered instantly or on expected date & time (Maximum within 10 minutes of data entry).

5.3 
The service provider should be capable for online campaign manager allowing for group creation/management, address book, campaign management, reporting.

5.4
The party has also to provide the message queue, SMS counter facility and each and every type of reports like sent SMS list etc.

5.5 The SMS service should work continuously 24 x 7. They should provide call centre (24x7) for attending to complaints on SMS delivery.
5.6 Except for force majeure, scheduled maintenance & event of critical malfunction event or for causes not imputable to Supplier, SMSC should be available twenty-four (24) hours per calendar day with 99.95% uptime during the contract.  Notwithstanding to the above if the Supplier failed to rectify the problem within 24 hours from the time of its being reported by way of mail or in writing the Liquidation damages shall be paid by the Supplier @2% of  the bill value.  Further, it will be as per clause 2.11 (a).
5.7 Supplier should advise purchaser of all planned downtime or unavailability of Supplier’s   SMSC or network, no less than One (1) calendar day, earlier than the date planned for such downtime or unavailability, except in case of emergency.

5.8 Supplier shall inform purchaser of any changes in routing of short messages and any change in the SMS throughput required to be affected towards any operator. Purchaser shall comply with this suggested change as soon as possible but not later than 24 hours.
Signature and Seal of the Tenderer
Annexure-V
(To be duly filled in and sent in sealed envelop no. (1)
Check List

(The check list must be filled in and furnished with the Bid)

Have you submitted the Earnest money Deposit?




Yes/No


Have you furnished the Performance Statement?




Yes/No

Have you the furnished the statement of Deviations 

from Technical Specifications? 






Yes/No

Have you included prices of all components in the price? 


Yes/No

Have you quoted delivery period correctly and precisely?


Yes/No
Have you kept your offer valid for 90 days from the date

of opening of the bid? 







Yes/No

Have you attached the list of service personnel available



 Yes/No

Have you attached the plan of how you will deliver the services?


Yes/No

Have you attached the copy of the Licenses for providing the services.

Yes/No

Have you attached ce rtificate to provide services in Greater Hyderabad
through the centralized provisioning of message sending from 
O/o IT wing, 1st floor, CPDCL, Corporate office, 
Mint Compound, Hyderabad






Yes/No 






Signature and Seal of the Tenderer


Date :
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