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	Suggestions in respect of tariff proposals.


	

	1.
	Out of 2 crore consumers in A.P 75 lakhs households may be consuming 0 to 50 units per month. Under the Prime Minister’s CFL Programme, Bachat Lamp Yojana CFLs may be distributed to them in the first phase by the Discoms at the earliest to reduce the peak demand and to reduce the purchase of electricity at higher rates.


	The suggestion is acknowledged. Infact, APCPDCL entered a formal agreement during September 2008 with M/s. International Resources Group Limited and M/s. Bureau of energy efficiency for implementing CFL Project under BLY announced by GOI in one circle area of the LICENSEE,i.e., Ranga Reddy North Circle as a pilot project. The base line study for implementation of the project is being carried out and the pilot project is expected to be completed by June 2009. In this project each consumer will be provided a maximum of 4 CF Lamps in exchange for 4 incandescent bulbs and also payment of Rs.15/- for each CFL. After implementation of the pilot project in Ranga Reddy North Circle, APCPDCL will consider implementing the CFL project in other circles also.  



	2
	In A.P, in the next 5 years about 40 Lakhs acres are expected to get the irrigation facility. The Discom may interact with the irrigation department from time to time to phase out the agripumps.

 HVDS in the newly irrigated areas may not be necessary. The Discom may provide the projections in this regard.


	The electricity connection can be dismantled only on consumer’s request.

The suggestion regarding HVDS is very pertinent and the same will be kept in mind while planning HVDS projects.



	3
	The Energy Balance table 3.2.1 may be modified to include the theft of electricity “Metered Sales + LT Agri Sales + Losses due to theft of electricity + Distribution loss = DISCOM INPUT”. The Discom should not shy or hide the losses due to the pilferage. The names of those electricity thieves may be displayed at central places in Cities, towns, villages.


	CPDCL is preparing the system losses return every month based on the input energy received, metered sales and assessed Agl. sales in the same month.

When theft of energy is concerned, the actual units lost due to theft are to be detected and assessed by DPE & MRT wings. If the assessment is challenged by the consumer then the appellate authority will finalise the quantity of pilferred energy.  If the consumer is not satisfied he may approach courts CPDCL has to wait for the final judgment..  All the above sequence cannot happen in a single month to include the theft units for calculating system losses, the detection of theft will not give actual quantity of units lost and in which month the units are lost.


However the total assessed units in a year can be taken for arriving distribution losses for energy accounting purpose


Regarding displaying the names of the electricity thieves who have convicted by the court of law at a central place in Cities Towns and Villages will be examined in consultation with the Hon.APERC and Government..

	4
	As the irrigated acerage gradually increases in the next 3 or 4 years, Discom may collect the statistics of total biomass and surplus biomass available and project the raise in the PLF of the present biomass power plants.


	The Hon’ble Commission in its order dated:27-09-2005 (OP.No.9 of 2005 of RPPO) has stated as below:


“In view of the NEDCAP having already issued a 
large number of sanction for setting up of biomass 
– based power plants, no further biomass – based 
power shall be purchased by the distribution 
licensees than that already committed through the 
PPAs already entered into and consented to by the 
commission”.

No NCE developer with BIO-mass as fuel has approached APCPDCL for a PPA. The suggestion of conducting survey for assessing biomass fuel availability in view of forth coming irrigation projects in AP is appreciated. NEDCAP is being addressed in this matter.

	5
	As per the BEE, the Energy Efficiency in the industries and Commercial Establishments will conserve 20% of electricity. To achieve this, the companies need finances. Discom arrange several awareness programmes and convince the banks to offer loans liberally.
	Necessary publicity through pamphlets, printing on the over leaf of electricity bills regarding electricity conservation is being done.

	6
	Tamilnadu State pleaded with its power consumers through advertisement in Hindu to minimize the use of electricity, avoid extravagance and avoid as far as possible the usage of gadgets in the peak load period. The Discom may do the same. The Discom may request the commercial establishment to reduce the power usage upto 20%.
	The suggestion is noted and efforts will be made in the direction.

	7
	It has been established, by opting for T-5 Tube lights, electronic ballasts, and energy savers, 40% electricity can be saved in the street lighting. If the PWS are streamlined 20% saving can be achieved. Discom may initiate a dialogue with local bodies and arrange finance from the banks or Escos.
	The street lights installation and maintenance is carried out by municipalities, municipal corporation and panchayats. We are addressing the PR and MAUD to initiate action in this regard.

	8
	There is a need to motivate the engineers to opt for the Energy Efficiency and Energy Conservation approach for better implementation of Energy Conservation Act 2001, to create a win, win situation to the consumer and Discoms. Discom may conduct departmental examination in 2 papers with BEE syllabus and also encourage the engineers to appear for the Energy Managers examinations conducted by BEE. The exams fee reimbursement and special increment may be offered as an incentive.
	The suggestion is noted and efforts will be made in the direction.

	9
	Energy Department vide GoRT No.256-Energy (RES) dept. dt:28-09-2006 directed the government offices and local bodies to change over to T-5 Tubelights (30W) and CFLs. Discom and NEDCAP through dedicated approach may prevail on the govt. offices to effect the change. Also Discom may cause awareness at the government office to stop the wasteful usage by switching off power when not required and minimize the evening hours work.
	The suggestion is noted and efforts will be made in the direction.

	10
	Discom with large deficit in its budget has been opting for huge loans for the improvements, HVDS etc., should not join the 1600 MW Krishnapatnam Thermal Power Plant as a stake holder. Also, Discom did not inform APERC and did not get the nod. Discom should not enact a “Satyam”. A conspiracy it is felt being hatched to handover the equity to the IPPS at a future date when the Discoms are privatized. 
	All decisions of DISCOMS are considered decisions duly taking all issues into account. All necessary regulatory clearances will be obtained.

	11
	The CPDCL stretches to 7 districts and SPDCL to 6 Districts. CPDCL and SPDCL are allotted 68.33% of Power in the State. Kadapa from SPDCL, Ananthapur, Kurnool, Mahabubnagar, Nalgonda from CPDCL may be clubbed to create South Central Discom, with 23% power allotment. The other allotments roughly are CPDCL 26% SPDCL 20% SCPDCL 23% EPDCL 16% and NPDCL 15%. Creation of South Central Discom will churnup the administration. Improvement in Hyderabad, RR & Medak districts can be accelerated, Theft of electricity which may be around 10% in Central Power can be reduced by concentrated efforts. Central Power can be energized to meet the evergrowing demands of power in Greater Hyderabad. South Central Power with Kurnool as Head Quarters, with more agripumps like NPDCL, can be streamlined to meet the aspirations of the rural population. SCPDCL, SPDCL, NPDCL and EPDCL will cover 5 districts each and Central Power covers 3 districts.
	The concern in this regard is appreciated. However, such decisions flow from the government.
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	Suggestions in respect of tariff proposals.


	

	1.
	Last year none of the Discoms authenticated the enclosures (to the covering letter) containing the response to the suggestions. I think the fate of the APERC is not different. Unsigned enclosures are similar to unsigned Cheque. I was in charge of finalization of replies to audit replies to the C&AG of India for over 15 years when Dr. N. Tata Rao was Chairman, APSEB. The Committee on public Undertakings (CPU) requested whether important and critical issues were placed in the Board meeting (APSEB) so that all the Board Members are made to know issue. As the point raised by CPU, Chairman was not placed before the Board meeting and only the Chairman was looking after the KTPS issues personally no reply was furnished to the CPU. Such a thing should not happen in the GENCO, TRANSCO and DISCOMS. ARR proposals and suggestions and replies have to be placed in the Board of Directors meeting. APERC must like to ensure that the enclosures are signed after placing the replies in Board of Directors.
	All such important decisions are discussed in the board before any action is initiated.

	2
	Replies to the suggestions, given by Discoms/ Transco do not contain their views but simply say “it comes under the purview of APERC” Every one will have his own views: but our Discoms and Transco do not seem to have any view to express. As responsible Offices/ Directors they should take pride to give their views.
	DISCOMS always present their views on matters of concern.

	
	Tariff Order dated 23.03.2008
	

	3
	Para 202, Page-77: It is directed that no licensee shall levy and collect any disconnection charges (i.e., Rs.50 as per para 201). There is no mention in the Tariff order page 207- part C item-II Reconnection charges. No disconnection charges have been fixed by the APERC though required to be fixed, levied and collected as per section-56 of 2003 Act. Further, it is not clear as to the basis for 24% of interest p.a with a minimum of Rs.75/-. The commission may please look into this. APERC Members and Chairman apparently lent their signature with out reading the papers placed before them.
	We disagree with the Objector. All orders of the APERC have the benefit of the knowledge of the staff and the commission.

Reconnection charges are collected wherever actual disconnection has taken place.

	4
	When disconnection is affected rules require that meter reading on disconnection is to be recorded and also when reconnection is to be recorded. This is not being done. This ensures that the consumer did or did not resort to theft of energy besides that the disconnection has or has not been made.
	The same is being carried out. Wherever instances of deviation come to the notice of the field officers remedial action is being taken.

	5
	As per para 6.2 (b) (ii), the licensee shall prepare on consistent basis and deliver to the APERC, the Accounting Statements prepare as per para. 6 and Auditors report stating the statements give a true and fair view of the revenues, costs assets, liabilities…. But it is seen that the audited statements for the year 2006-2007 did not mention “true and fair view in respect of APCPDCL, Hyderabad. The position in respect of others may be looked into.
	The Auditors ‘Report for Financial Year 2006-07 mentions “true and fair view” (Please refer Page.11 of Annual Report 2006-07).

	6
	Voltage Surcharge page-186: In respect of HT consumers availing 6.6kv or below as against which the consumers with CD 70 to 2500KVA should avail supply, rates of demand and energy charges have been specified. It may be stated whether any consumer is availing supply at 6.6 KV or below in Andhra Pradesh State.
	One consumer is availing supply 6.6KV (i.e. Service No. HDN-381, M/s. IDPL) in APCPDCL jurisdiction.

	7
	As per Sec.47(4) of 2003 Act, the distribution licensee shall pay interest equivalent to the bank rate or more on security deposit referred to sub-section 1(a) and (b), it is not clear whether APERC has specified interest rate in respect of deposits where any electric line or electrical plant or electric meter are to be provided by the licensee.
	Based on the APERC’s Tariff Order 2004-05 (Para 696, Page. 247) interest @ 6% p.a. is approved and allowed on Security Deposit.  APCPDCL is agreed with the above and allowing the same to the Consumers accordingly.

	8
	Temporary supply (page 210-211) Sub-Para (a).  In the event of estimated energy charges deposited by the consumer having been found insufficient, the consumer shall deposit such additional amount. It has not been specified that delayed payment surcharge should also levied for the period till the additional amount is paid. (b) when I was in service it was noticed that the DE’s were not taking meter readings monthly thus undue advantage was shown to the consumer in respect of temporary supply.
	As per Tariff Order Part C, Para 6 D, the licensee is disconnecting the supply if the consumer fails to deposit additional amount in case the ICD is found insufficient. Concerned Engineers are taking the monthly reading regularly.  

	9
	Page-212-Miscllaneious (Deposit contribution works) (a): It has to be specified that interest charges have to be collected in cases where the actual expenditure exceeds the deposit paid by the consumer. The interest charges were being collected as per the A.P Electricity Departmental Manual. The Departmental Manuals are not seen in any of the offices of GENCO, TRANSCO an DISCOMs . No uniform procedure is followed in the organization, leave alone availability of the Manual. (b) It was brought to notice by me and the CMD/APCPDCL in 2007 at Sangareddy, public hearing that a committee to be appointed in formulating uniform procedure. Alas! No attempt is made perhaps none except CPDCL and myself are bothered.
	As per Tariff Order Part C, Para 7 the licensee is collecting estimated cost based on actual in advance. In case of likely revision in cost the additional amount is also being collected in advance.

	10
	Failure to comply with the mandatory provision in respect of annual report on accounts/Balance sheet:  Mandatory provision section 185(2) (d) lays down that “all rules made under sub-section (i) of section 69 of the Electricity (Supply) Act 1948 (54 of 1948) shall continue to have effect until such rules are rescinded or modified, as the case may be”. Legal opinion also says they are mandatory and should be followed and made to be observed by ERC and others as per 2003 Act.

As per section 69(1) of 1948, GOI issued the Electricity (Supply) Annul Accounts Rules 1985” which prescribe form of accounts, account codes and rules (i.e. in respect of balance sheet, Revenue income and expenditure and connected Statements and 35 Schedules. These 1985 rules have been in operation and observed even before the APERC, GENCO TRANSCO and DISCOMs came into being. Ignoring these 1985 (mandatory) Rules, the APERC issued licensees on 21-01-2000 TRANSCO and on 29-12-2000 vide para 6.5 (d) of the licensee that the accounting statements be prepared in the form prescribed by the Indian Electricity Rules 1956.

Either the 1985 Rules or 1956 Rules are not followed in the GENCO, TRANSCO and DISCOMs. The forms prescribed have been or are being changed which do not present true and fair view of the financial position and operations of the Companies (6 in number), True and fair view implies the disclosure of all information necessary for a reader’s understanding vide 1985 Rules of GOI (not the understanding of the Company’s Auditors) of the financial position and results of operation of the six companies. Copies of the 1985 Rules may be obtained from GOI, Ministry of Power, New Delhi.

It is requested that the APERC to conduct an investigation and take action as per section 185(2) (d) of 2003 Act. Alas, the company auditors and the C&AG of India did not take cognigence disrespecting/disregarding the law.

The APGENCO and DISCOMs have to get the accounts prepared as per 1985 Rules for the past years also.
	APCPDCL has been incorporated as a ‘Company’ under ‘The Companies’ Act, 1956. Therefore, the Statutory Auditors of APCPDCL have qualified their Audit Report of F Y 2005-06 stating that “…..Section 69(i) of the Electricity (Supply) Act, 1948, which is applicable to State Electricity Boards and not to Companies incorporated under Companies Act, 1956.  Hence the accounts have to be prepared as per Companies Act, 1956”.  This view has also been accepted by the CAG Auditors of APCPDCL.  Hence, the Company has adopted Companies Act Provisions from F Y 2006-07 onwards.

Regarding ‘True and Fair view’, it is to state that the Auditors’ Report for Financial Year 2006-07 mentions that the financial statements give a “true and fair view” of the state of affairs of the Company, Profit and Cash Flows.

	11
	(a) Page 210: No special rates chargeable for pilferage have been indicated in the general terms and conditions of supply (GTCS). Similarly, in respect of theft of energy special rates have not been indicated except indicating “recovery of loss of revenue”.
	Revenue loss on account of theft of energy is mentioned at clause 10.4 of GTCs.

	
	(b) If the entire bag of Rice is dishonestly taken away, it is said be “Theft”; if some quantities say 4 kgs was taken away from Rice bag in transit or storage it is called “pilferage”.
	No comments. 

	12
	Amendments (relating to theft of energy) to GTCS approved in proceedings No.Secy/01/2006, dt.06-01-2006 do not seem to have been made by APERC.
	 -

	13.
	Paras 118, 126, 145 in pages 52, 55, 60 respectively showed that income on consumption security deposits was computed at 9% p.a. (i.e. interest on CSD) as estimated revenue income hence it is but fully justified that consumers are also given credit as interest payable on CSD at 9% p.a. instead of at 6% p.a. this higher rate is permissible as per section 47 (4) of the Electricity Act, 2003.
	Hon’ble Commission has been computing interest on CSD assuming that the deposits are being invested at 9%. We are requesting the Hon’ble Commission to review the same stating that the security deposit is not actually available for depositing and the amount is being used in the day to day operations of the Licensee. 

	14.
	Page 206- Condition No.5 “the tariffs are exclusive of electricity duty as per provision of AP Electricity Duty Act 1939 (Act No.V of 1939). There are two sections, section 3 is mandatory i.e. Duty payable by licensee whether the electricity duty is levied in CC bills and collected from consumers or not. Section 7 is operative only with Government sanction for reimbursement of the duty by collection from consumers.

a) Section 3 levy of a duty in certain sales of electrical energy and

b) Section 7 licensee to reimburse himself from consumer in certain cases

c) Section 3 subsection (1) lays down …. Every licensee shall pay every month to the State Government a duty at 6 paise per kwh in respect of all sales of energy.

Except

(1) Sales to Government of India or

(2) Sales to a Railway Company operating Railway for consumption in construction maintenance or operation of the Railway; and 

(3) in respect of all energy which was consumed by the licensee for purposes other than those connected with construction maintenance and operation of the licensee. It is to be stated a question may arise as to what is the quantum of energy that is consumed by the licensee other than for construction, maintenance and operation; the act was passed in 1939. The AP Electricity Departmental Manual Vol.i indicated that the department was then engaged also in advertisement and propaganda and exhibition which necessitated at a time pumpsets were using diesel oil and there was necessity to bring the agricultural pumpsets to electrical energy. All the offices of DISCOMs, including Corporate Office, Circle Offices, Divisions, Sub-Divisions, Substations are attending to the preparation of project reports, estimates, designs and drawings and work relating to construction, maintenance and operation. Hence, consumption of electrical energy by former APSEB was excluded while making payments towards electricity duty payable on sales to other consumers by book adjustments (receivable and payables) between State Government and APSEB in FA&CCA’s office; they were not intimated to the field offices. The payment was charged to revenue account – vide account No.61.541 – Less Electricity duty payable – Schedule -1 to the Revenue from sale of power. This is a reduction of revenue from sale of power (as per account No. prescribed by GOI – Electricity Duty from consumers effective from 1995 (at 6 paise per kwh).

As per section-7 of the Duty Act sanction of State Government was obtained by APSEB to collect the Duty from the consumers at 6 paise per kwh. The amounts collected from consumers are accounted against account No.501 to 519 as revenue.

As DISCOMs have been making electricity duty payment to State Government towards sales to consumers including consumption by DISCOM offices suitable instructions in regard to condition No.5 appearing on page 206 of the Tariff Order dt.20.03.2008 are required to be issued by APERC. Even if the APERC issues instruction or not DISCOMs have to ensure that no electricity duty is paid in respect of DISCOMs own consumption.
	Instructions have been issued to all the Field Units for not making payment of ED on the Offices of APCPDCL.

	15
	Directive 10 (page 175 of the order) Pass Books: Issue of pass books involves unnecessary additional expenditure as these pass books are not the authority serving as a bill and a receipt towards payment of the bill. Hence the directive may be withdrawn.
	 As APCPDCL issuing bills at the door steps of the Consumers it is not required to enter the details of bill in the pass book.

Similarly, Consumers are allowed to pay the CC bills through the various outsourced collection agencies (i.e. ‘e’ Seva, AP online, etc) . Since these Agencies are busy during the rush period and could not enter the payment particulars in the pass book. 

Therefore, we agree for withdrawal of Directive on Issue of pass books.

	16
	Power Factor – Definition:

a) Definition No.2.2.42 of the General terms and conditions of supply defines a “Power Factor” or Average power factor means the ratio of KWH consumed in the month to KVAH registered during the month which shall be calculated to two decimal places. For the supplies to the consumer by the licensee and the drop in the power factor, is it correct to penalize the consumer with low power factor-surcharge.

b) General conditions of HT supply – condition No.5 page 187 of the Tariff Order says “power factor for the month shall be the ratio of KWH to the KVAH supplied to the consumer during the month. The PF shall be calculated upto two decimal places.

c) Section 52 (of the Electricity (Supply) Act 1948): Lower limit of power factor in supply by Board. This section also dealt with power factor as “…no supply of electricity taken by a licensee from the Electricity Board shall be taken at an average power factor 0.85 during the period of maximum demand of licensee in any month”.

The APERC has to look into the words “consumed”, “supplied”. “taken” in defining the power factor used in the above sub-paras (a), (b) and (c) and bring uniformity in the GTCS and Tariff Order.


	We agree with the word ‘supplied ‘in defining the power factor.

	17.
	Section 61 (g) Tariff Regulations: APERC shall specify the terms and conditions for determination of tariff that the tariff progressively reflects the cost of supply of electricity and also reduces and eliminates cross subsidies within the period to be specified by APERC. The tariff order did not reflect the aspect in any category. It is not clear whether any time frame has been specified by APERC, in regard to the aspect that the consumer be charged on “Cost of supply”.


	As per clause 8.3.2 of National Tariff policy,” The SERC would notify roadmap within six months with a target latest by the end of the year  2010-2011, Tariffs are within + (or)- 20% of the average cost of supply”. The Hon’ble Commission may specify the time frame. We would go with Hon’ble Commission’s Order on the above. 

	18.
	Section 185 Sub-section (2) (C) of the Electricity Act, 2003 lay down as follows: The Indian Electricity Rules 1956 made under section 37 of IE Act 1910 as it stood before such repeal shall continue to be in force till the regulations under section 53 of this Act are made. This is mandatory provision

As per Rule 27, Annexure VI – part III – ‘A’ “charges for service line” of the IE Rules 1956 referred to above:-

“Thirty Meters of service line from the Distribution mains, but not on the property for which a requisition for supply of electrical energy is received, shall be laid free of charge. The charges for the rest of the service line shall be recovered on the basis of the actual cost in accordance with condition No.6 of the conditions of supply plus 15% of labour charges to cover supervision charges”. “Distribution main” means the portion of any with which a service line is, or is intended to be immediately connected – vide section 2,18 of 2003 Act.

Condition No.6 referred to above is reproduced below:-

“Licensee shall lay free of charge 30 meters of service line from his nearest distribution main outside the limits of the property in respect of which the requisition is made. Any length in excess of 30 meters as defined above and the whole of the service line shall be paid by the applicant. The cost mentioned above, however, shall be exclusive of the proportionate cost of the first pole and fittings beyond 30 meters is to the length of the line beyond 30 meters from the point of tap-off of the service and second support of the service line.

The High Court ruled that Annexure-VI to the Rules of 1956 is binding on both the parties and the conditions have to be strictly observed. Without having any regard the mandatory provisions the APERC issued different orders in part ‘c’ – 1. Service connection charges.


	As per Section 2, 18 of Electricity Act 2003 “Distribution Mains” means, the portion of any main with which a service line is or is intended to be, immediately connected. U/S 46 of 2003 of act and APERC Regulation 3 of 2004 and RP 1,2,3 and 4, 2004 the distribution licensee is entitiled to collect expenses incurred in providing any electrical line or electrical plant used for the purpose of giving that supply. Hence the actual expenditure incurred for extending supply from distribution mains to the consumers metering point shall be collected from the consumer. For the the section 185 of electricity act 2003, repeals the annexure 6, part III A of IE rules 1956.

	19.
	A copy of D.O. Letter No.Adv. (E)/mise/P.c./2005 dated 30-03-2005 of the Planning Commission is enclosed. It is stated therein that section 46 of the Electricity Act 2003 merely states that the right to recover expenses incurred in providing any electric line or plant used for purpose of giving supply of electricity. The right has to be used only in consistence with the rules/law. The section 46 is not mandatory as the words used are “the regulatory commission may by regulation ……” . No regulations have been issued by the Commission. GTCS are issued only by DISCOMs not by regulation of APERC.

(a) Cost of the service line is recovered in installments called depreciation charges every year which is included in the cost of supply; and recovering the cost of service line before giving supply of electricity amounts to recovery of the cost of service line once and second time through depreciation charges. Thus cost of the service line is collected twice from the consumer.

(b) Entire cost of generating plant including civil works Dams, Canals, etc. and Transmission Substations and Lines and Distribution plant and lines, etc., is recovered every year in installments called depreciation charges included in cost of supply but original cost of the generating plant, transmission plant and distribution plant and civil works and lines is met by equity/loans.

The organization should with draw the paras 1,2 and 3 in part C (page 207) of Tariff Order dt.20.03.2008. 
	Cost of service line is recovered from the consumers only once as consumer contribution. The depreciation charges are calculated after deducting the consumer contribution from gross fixed assets to arrive at cost of supply.



	20.
	Spelling mistakes: In the tariff order”

On pages 128 to 131, 139 to142, 148 to  151, 158 to 161, the tables 34,42,49 and 57 showed the word “retail as “retial”.

My first appointment in the Department in 1952 was comparing clerk comparing the typed ones with manuscripts and the mistakes indicate “old habit die hard”. 
	All required corrections are being carried out.

	21.
	There are many cases where old houses in the areas in Hyderabad and others are demolished and builders have taken up construction of apartments; the electrical power is not for domestic purpose but is used for temporary construction purposes for lifting underground water, cutting steel rods, etc., still supply is billed under category I – Domestic.
	Such cases are converted into non domestic by regular inspections besides booking malpractice cases.

	22.
	Short circuit in Government secretariat could have been averted had periodical prescribed inspection by departmental staff been conducted.
	On 10.09.08 an incident of short-circuit occurred in the chambers of social welfare minister at the secretariat. R&B department is looking after the internal wiring of the Secretariat building. Further, Electricity inspectorate is conducting periodical inspection with regard to safety and to avert such incidents.

	23.
	During construction of houses steel rods are cut by using electrical power drawn from the meter and the wires are laid across the road from the meter endangering lives of many. There is failure where the departmental staff failed to notice and took action on the persons relating to department and private.
	For construction of houses, supply is released after ensuring safety measures and is verified during regular visits during monthly readings / inspections.

	24.
	Similarly pavement business/traders take supply from nearby houses/shops unauthorisedly.
	Such unauthorized connections are removed by conducting regular inspections and booking cases against offenders. 

	25.
	Superior officers/Directors may conduct surprise inspections in respect of para 21, 22,23 and 24
	Being carried out.

	26.
	Please refer to para 225 (b) of Tariff Order dt.23.03.2006 regarding “Return on capital employed (ROCE)”. Return on equity (ROE) is required to be provided when dividend is payable / paid to share holders. In the case of ROCE. Is payment to any one is required or involved? To load the ROCE for purposes of Tariff formulations is nothing but increasing the tariff rates without incurring any expenses. The instruction in para 225(b) of Tariff Order dt.23.03.2006 should be withdrawn forthwith. Except certain consumers who are given subsidy by Govt./cross subsidy other consumers are prescribed higher tariff rates.
	Return on Capital Employed (RoCE) is required to enable the Company to meet its cost of capital, viz., debts and equity. Return on Equity (RoE) gives leeway for some scope for cash flow as there is no other cushion.  

For the new projects, the financial institutions, viz., PFC, REC, etc. will sanction 75 – 80% of the proposed investment cost. Therefore, RoE will be used for financing the promoters’ contribution of 20-25% in ensuing projects as there is no fresh infusion of equity in the DISCOMs. Also, it may be noted that Central Electricity Regulatory Commission guidelines have provided for RoCE.

	27
	Subsidy in cases when there was shortage of power and the power is to be purchased at high cost from others, the GoAP was coming forward to give money to the organization. This aspect has to be dealt with in the “Notes to Annual accounts of TRANSCO/ DISCOMs”. This is sold to the consumers. The revenue by this sale has to be paid back to GoAP and the difference has to be treated as subsidy which has to be treated as subsidy outside Section 65 of the Electricity Act 2003 and also to be exhibited in Annual Accounts separately.
	The item of subsidy receivable from GoAP is featured in Annual Accounts vide Schedule 10 as well as Note No. 5 of “Notes on Accounts”.

	28
	Long ago, there was a Central Mechanical unit under one Executive Engineer in TLC/ Hyderabad in charge of carrying out repairs to all the vehicles in the State Electricity Board. The Executive Engineer was generous in appointments to the relatives and other persons who were close to the AG’s audit staff and in consideration the inspection Reports of AG’s audit staff was not pointing out any irregularities in their reports and generous in giving “very satisfactory” or “excellent” in the column ie. State of affairs in the Division.

The Departmental internal audit staff in their reports brought out serious irregularities in each and every audit reports and the state of affairs was reported as “far from satisfactory”. The Executive Engineer was suspended and an enquiry was conducted and the Division was closed. Then the AG’s audit staff woke up and in their the then next audit reports copied all the irregularities brought out in departmental internal audit reports. Let such things do not happen in GENCO, TRANSCO and DISCOMs in appointing Charted Accountants who are also one way other related to the firm of Chartered Accountants i.e. Company Statutory Auditors. My point is, the external auditors may be appointed to point out wanting in the system of departmental audit and may not be appointed as regular auditors besides the departmental internal audit. There are many audits i.e. by ADE/DE/SE/CE/AG/Company Auditors/ Internal Audit/AO/SAO/Headquarters (Corporation Office). Let there not be any more. What are the points (i.e. drawbacks, defects in internal audit system) outside Chartered Accountants (Auditors) that did not feature or reflect in the departmental internal audit? If there are then the departmental internal audit may consider and take note of for guidance. This can be one time basis. A Committee may go into this aspect.
	APCPDCL is appointing Internal Auditors, i.e., Chartered Accountants, by calling ‘open tender’ duly published in newspapers.

Further, these internal auditors are qualified auditors as per the law of land. Since they are outside the system, they command more independence in discharge of their duties. Hence, they are required by the Company for auditing the day-to-day transactions of the Company.



	29
	Steel and other important stock materials: As a stock verifier I noticed that long ago material indents are consolidated and stores materials are drawn by Division/ Nalgonda from Central Stores, Khammam. The Section officers who are located between Khammam and Nalgonda and also beyond Nalgonda were requested to attend Khammam stores and the materials are distributed at Khammam itself. The transport charges were claimed by Nalgonda stores as though they were transported by Nalgonda Stores and the section officers executing works were also claiming transport charges as through they were transported from Nalgonda stores. The circle office and the corporate offices may kindly review the system and avoid extra additional expenditure. Such items may be reviewed by all Discoms/ Transco.
	Every District in CPDCL has a store. Handling charges are booked only once.

	30
	TRNASCO/ DISCOM Vizag: 13KVSS Garividi Sale: When voltage surcharge was levied on FACOR/ Garividi availing supply at 11KV instead of 132KV the consumer preferred to purchase the 132/KVSS, Garividi and it was sold to him. Then, the supply to the consumer at 132KVSS owned by him on acquiring it, the 132KV line from TB Vara to the 132KVSS, which became the supply line was not sold to him. Its cost has to be recovered by the Discom or TRANSCO. The Discom stated that it comes under TRANSCO. Who will recover the cost of the 132KV line?
	Issue pertains to EPDCL.

	31
	The Annual Accounts of TRANSCO show “Consumers contributions” i.e. Balance Sheet. As per section 46 of the Electricity Act 203, it is only the Distribution licensee to recover the cost of the consumer contributions ad not the Transco.
	Section 46 of Electricity Act 2003, says “The State Commission may, by regulations, authorize a Distribution Licensee to charge from a person requiring a supply of electricity in pursuance of section 43 any expenses reasonably incurred in providing any electric line or electrical plant used for the purpose of giving that supply”. However, as 132 Kv consumer is an indirect consumer of APTRANSCO, hence it is collecting charges.



	32
	The Transco has no consumer who use the electrical energy. The Discoms are only licensee holders but not consumers. Hence, it is not lawful to collect “Consumers contributions: by TRANSCO.
	

	33
	The “Consumers contributions” and the cost of the lines have to transferred to the Discoms.
	

	34
	Similar to the FACOR, Garividi, there is another case at Panyam Cements, Kurnool who will bell the cat. It is DISCOM, CPDCL or TRANSCO.
	

	35
	Gas Turbo Set at Erragadda are generating sets which does not come under Distribution. The cost of the sets was allocated to Genco when I was in charges of allocation of Assets and Liabilities” working in “Reforms wing”. Though the transfer scheme did not mention the name of the generating sets (Jurala scheme was also not mentioned in the transfer scheme), the costs had been allocated to the Genco only correctly.
	----

	36
	Supply to Guest Houses and consultants have not been uniformly categorized for billing purposes as seen from replies of Discoms last year.
	Such services are billed under commercial category.

	37
	Gas Power Generating Station at Vijeswaram was sold to at book cost despite Government orders to sell at Market rates.
	Pertain to APGENCO.

	38
	Though it was brought to notice that Electricity Duty is not payable as per Electricity Duty Act 1936, the Discoms dared to pay the electricity duty at 6 paise /kwh consumed in construction, operation and maintenance works which the Discoms are engaged. Should this be called unlawful payment by Discoms.
	Instructions issued to all the Field Units for not making payment of ED on the Offices of APCPDCL.

	39
	What happened to my suggestion last year (vide para 5) namely that as per ELECTRICITY Act 2003 quantum of electricity coming under “Theft” and the compounding amounts have to be worked out and those as per the act have to be charged, is not known from the Discoms/ APERC.
	As replied earlier the compounding amounts are being credited to the State Government. 

	40
	Amendments to general terms and conditions of supply suggested in my suggestions dt.2-3-2007 Tariff order 2007-08 and dt:10-1-2008 are pending with APERC.
	-

	41
	Depreciation on fixed assets in use is lawfully calculated by TRANSCO by following the depreciation rates prescribed by Government of India as per the Electricity (Supply) Annual Accounts Rules 1985 issued under Section 69(1) of the Electricity (Supply) Act 1948 which are not repealed and continue to be in force. Hence, GENCO and DISCOMs have to recalculate the depreciation retrospectively.
	APCPDCL is calculating depreciation at the rates notified by the Ministry of Power Government of India.

	42
	Cost of the building i.e. Vidyut Soudha occupied by GENCO has to be recovered by TRANSCO because (i) only value of generation stations was allocated to GENCO, and (ii) expenditure incurred by EE/ Civil/ Vidyut Soudha was allocated to TRANSCO when I was heading the Reforms wing attending to allocation of liabilities and assets between GENCO and TRANSCO (including DISCOMS).
	-----

	43
	As there are no finance and accounts personnel working in the APERC to understand the points relating to many matters it is suggested that a Committee consisting persons from Energy Ministry of GOI, CEA, CERC, APERC be constituted.
	------

	
	Summary of Objections/ Suggestions
	Response of Licensee



	
	Shri S. Rama Rao,

Andhra Pradesh Rytu sangham,

1-1-9/10, Jawahar Nagar, 

RTC ‘X’ roads, Hyderabad – 20
	

	
	Suggestions in respect of tariff proposals.


	

	1.
	The quality of supply is not being maintained during 7 hours supply given to the Agriculture consumers causing the failure of the pump sets and transformers. It results in huge loss to the farmers in restoring the pump sets. APERC has to formulate regulations directing Discoms to compensate the loss incurred by the farmers due to lack of quality of supply.  
	CPDCL is providing 7Hr quality supply to Agl. sector. In some areas failures of pump sets occurring due to usage of non-standard pump sets, foot valves, repaired motors and non availability of LT capacitors. Farmers were given adequate awareness on adoption of DSM measures to minimize pump set failures. Further HVDS is being implemented to improve the quality of supply.  

	2
	There are 4.5 lakh unauthorized connections in the State which are not regularized yet. Connections are to be regularized by collecting nominal fees. APERC is requested to direct the Discoms to regularize the unauthorized connections. 
	At present regularization is being done as per the direction of GoAP. The farmers are not coming forward to regularize the unauthorized agriculture connections

	3
	Providing  of power supply to the farmers in the night hours in Medak , Rangareddy and Mahaboobnagar Districts caused deaths of many farmers by electrocution.DISCOMS should made responsible and compensation is to be paid to the farmers.  
	Due to limitations in power supply systems, providing agricultural supply in two spells i.e. during day time and night time is inevitable.

	4
	APERC has to order the DISCOMS to provide 24 hours power supply to the rural areas on par with towns and cities.
	The CPDCL’s intention is also to provide 24Hr power supply to Rural areas on par with Urban areas.

	5
	Irrigation lifts were shut down in many places due to reduction in power supply hours from 18 to 7. The Discom is liable for such closures and has to pay compensation to the farmers. The Discoms has to conduct state wide survey on lift irrigation schemes and separate feeders may be laid down to provide 11 hrs supplies to the lifts.
	7 hours 3 phase supply is extended where LI schemes are fed from common feeders and 16 hours supply is provided where LI schemes are fed from dedicated feeders. As such there is no reduction in hours of supply.

	6
	The state government has reduced supply hours to agricultural farmers from 9 to 7. The 7 hours supply is being provided in two phases in 3 & 4 hours block. Power cuts are experienced during these blocks as well resulting in drying of crops. APERC has to order the DISCOMs to provide 9 hours supply to the farmers during day hours only 
	It is the Government policy to provide 7hrs, 3-ph supply to agriculture sector in two spells i.e., 4 hours during day time and 3 hours during night time.

	7
	The power loom, carpentery, Tailoring and Barber shop consumers are being billed in commercial category resulting in high electricity bills and closure of their businesses. APERC has to rescue these small business units by providing subsidy.
	Power loom and carpentry services below 5 HP load are categorized under LT cottage industries ( i.e., Category IV). However, Tailoring and barber shop consumers are billed under non-domestic category as per APERC Tariff Order.

	8
	The conversion of sugarcane to jaggary crushing businesses may be treated as agriculture allied businesses and may be billed at agricultural rates instead of commercial rates.
	We disagree to categorize Sugar Cane crushing units under agriculture category since it does not come under agriculture activity

	
	Summary of Objections/ Suggestions
	Response of Licensee



	
	Shri V.Raghava reddy,

President, Bharatiya Kisan sangh,

1-9-295/32/4,Lakshmi Apartment,Flat No. 202

Vidya nagar, Hyderabad – 44
	

	
	Suggestions in respect of tariff proposals.


	

	1.
	Power purchase agreements made with the private generating companies with out foreseeing the future resulted in excess payment of Rs.2500 crores due to non availability of gas, which is to be borne by the consumersa
	The licensee entered PPAs with four gas based companies and the same was consented by the Hon’ble Commission. Subsequently, due to non availability of gas, the PPAs were amended appropriately taking the consumer’s interest into account.

PPAs were entered with developers for Biomass, Mini hydel, Hydel, Wind and Solar Power etc., as per EA 2003 and as per RPPO of APERC. The PLF Thermal Station of APGENCO varied from 77.6% to 89.7% and hydel station from 9.2% to 29.6% which indicates that fuel risk is always there with power plants.

	2
	Without producing single unit of electricity, LVS generating company has recovered all its investment including loans in full from licensees.This is mainly due to lack of government’s inability in foreseeing the future which has resulted in additional burden on the consumers.None of these issues are mentioned in the licensee’s filings. No mention is made about energy conservation measures taken by the DISCOMs and number of villages electrified. 
	LVS generating company is in the APEPDCL jurisdiction

As energy conservation measures DSM measures are being pursued for implementation by agriculture consumers.

Further the use of CFL lamps is being tried in Rangareddy (North) circle on pilot basis.

	3
	Farmers facing many problems due to irregular supply of power. Licensees are not clearly specifying the timings during which the supply is made available.
	We disagree. CPDCL is supplying power to Agl. sector as per notified schedule. However in case of exigencies supply timings are re-scheduled on some days.

	4
	Non usage of quality conductors causing snapping of conductors leading to accidents. The transform capacity is not in line with its connected H.P. causing failure of the transformers due to overload. No lineman is available for receiving the complaint. Bribes are to be given for providing substitute transformer
	We disagree. APCPDCL is procuring and erecting high quality AAA conductor for distribution network. All measures are being taken to prevent any snapping of conductor by reconductoring the aged conductors. To match the connected loads CPDCL has erected 6834 nos. new DTRs and 120 nos. new PTRs and also commissioned 55nos. new substations to improve the voltage profile during 2008-09 till 31-12-2008. Farmers are educated to inform the failure of DTRs to control room through toll free number 155333 for replacement of failed DTRs in time. 

	5
	During last 5 to 6 months, 7 animals and 1 person were died due to Electric accidents in penupahad mandal of Nalgonda District. Licensee is escaping from paying the compensation of Rs.1 lakh rupees to the affected persons by quoting various reasons. The compensation declared for the animals is very low. The amount of the compensation to be paid incase of animal deaths is to be decided basing on the value of the animal as declared by the animal doctor.
	The mentioned accidents in Penupahad Mandal were not due to department. fault. However for the accidents reported on genuine grounds CPDCL arranges ex-gratia soon after receiving the claim with relevant documents. We disagree that the Licensee is escaping from paying the compensation. 

	6
	a) Licensee should bring awareness among the consumers by conducting energy conservation programmes 

b) The fixing of capacitors to agricultural pumpsets is not done completely.

c) The details about the number of unauthorized agricultural connections and how many of them are removed.
	A) The consumer awareness programmes are carried out during Rythu sadassus, Rythu Chaitanya yatras and Sub-Station committee meetings..

B) Consumers are insisted to provide capacitors and motivated the purpose of their utility. 

C) At present regularization is being done as per the direction of Govt. of AP. The unauthorized connections are varied from month to month and season to season. 

	7
	Quality conductors and replacement of overloaded transformers with higher capacity are to be  provided. Transformers are to be repaired within 48 hours. Transport charges and digging of pole hole charges are to be borne by the licensee only.  Compensation is to be paid to the farmers incase the transformers are not replaced within stipulated time.
	High quality AAA conductors are provided and over loaded transformers are being replaced with high capacity DTRs. Failed DTRs are being replaced with rolling stock within 24 hours in urban and within 48 hours in Rural areas as per the citizen charters. DTR transport charges and pole pit charges are born by the department only. It is being ensured that failed DTRs are replaced within stipulated period. 

	8
	Licensee has to bring awareness among the consumers on payment of electricity bills
	Being Done. The issue of non-payment is not of awareness alone, but also of willingness to pay. To bring awareness among the consumers village wise fixed revenue collection programme is being maintained. Announcements by mike/tomtom indicating the date of visiting of revenue cashier.   

	9
	Though the Chief minister has announced free power to tatkal consumers, it is not being implemented so far.
	Will be implemented after receiving operational instructions and G.O from the GoAP.

	10
	The hoarding consumers draw supply during peak hours costing Rs.15 to Rs.20 per unit for the DISCOMs. But they are being charged at commercial rates of Rs. 6 per unit only. Hence charges to the hoardings are to be fixed  at some higher rate basing on their peak hour usage.
	The hoarding services are billed under Cat-II i.e. highest tariff as fixed by APERC. 

	11
	TRANSCO has handed over the land to the Reliance company by taking land from the farmers for Krishnapatnam project. If Reliance company could not set up the said project, the land is to be given back to the farmers
	-

	12
	Electricity is to be supplied to the rural areas at lower rates than urban areas
	We Disagree. The charges are telescopic. The lower end consumers are being charged lower rates than CoS. We cannot distinguish the rural and urban areas. 


	
	Summary of Objections/ Suggestions
	Response of Licensee



	
	Sri.K.S. Ramaiah, Advocate,

H.No.1-6-174/5/18,

Aruna Co-Operative Society Area,

Munshirabad, Hyderabad-20.

	
	Suggestions in respect of tariff proposals.



	
	
	1. ARR is worked out duly taking the prevailing Rates (Power Purchase, Labour, and Material etc).

2. Any reduction of Tariff to certain slab of consumers will lead to increase in Tariffs for other slab, thus raising the amount of cross subsidy to be paid by them or amount of subsidy to be paid by GoAP.

3. This is in contradiction to Tariff policy which envisage reduction in cross subsidy over a period.

4) We disagree. However Tariff determination is in the purview of Hon’ble Commission. 



	A
	Domestic LT-I
Suggested Slabs
Suggested Energy
Suggested Monthly







Charges Paise/unit
Minimum Charges










Single Phase

0-50 Units per month 
0-75 Units per month

1.34

Upto 250W-40


51-100           ”

76-150       ”


2.24

Above 250W-75

101-200         ”

151-250     ”


2.84

Three phase-200

201-300         ”
             251-350      ”


4.84

>301 –Units  ”
              >351-Units ” 


5.84
	

	
	Non-Domestic LT-II 

Commercial

0-50units/ month

0.75 units/ month

420

Single phase-85

0-50 units/ month

>75 units/ month

670

Three phase-250
	

	B
	Customer Charges

(i) For all LT Categories 
           Rs.5/- per meter per month

inclusive of agriculture services

(ii) Domestic Consumers 
           Rs.5/- per month per meter

in the First slab and 

connected load less than250Watt
	

	
	HT Categories
(a) 66KV and below

800 month

(b) 132/22KV


1600 month
	

	C
	Note:- Bi-monthly Billing may be introduced.
	1. We disagree for total changeover to bimonthly billing system in towns and Cities as bill amounts are beyond the reach of consumers. The consumers in Towns and Urban areas are billed monthly to maintain steady cash flow.

2. Bi-monthly billing system is existing in rural areas.

3. Monthly billing system is more convenient to the public and the utility for updating of ledgers and corrects accounting.

4. In earlier public hearings, it was represented by certain consumer groups to introduce monthly billing system.




	
	
	

	
	Summary of Objections/ Suggestions
	Response of Licensee



	
	R.V. Rama Mohan

Centre for World Solidarity (CWS)

12-13-438, Street No.1, Tarnaka

Secunderabad – 500017, AP
	

	
	Suggestions in respect of tariff proposals.


	

	1.
	APERC’s suggestion on group wells to Discoms in Tariff Order 2008-09.

· I participated in the public hearing on ARR/ Tariff filings for the year 2008-09 by APCPDCL on 28th February 2008 at Ananthapur and presented my suggestions through a detailed power- point presentation (the comments/ suggestions sent to the APERC  is enclosed here again as Annexure-1)

· In response to my suggestions, the APCPDCL responded that “Suggestions are noted”, please refer page 26 of Tariff order dated 20th March 2008

· The commission, while responding to my suggestion, said that (vide page no.74, point 190 & 191 of Tariff order dated 20th March 2008):


“It has been suggested that group wells i.e., common wells 
shared by number of farmers should be encouraged, not only for 
energy conservation but also to avoid over-exploitation of groundwater. It has been further suggested that the existing un-authorized connections may be regularized without charging 
any fee, if the farmers form a group and seek a single connection for a common well on a sharing basis”.


“the commission takes note of the suggestions and will be 
seeking the views of DISCOMS on the feasibility of implementation of the suggestions”.

· Through this letter, I would request APERC and DISCOMS to provide detailed information about the follow-up steps taken and views of DISCOMS on the feasibility of implementation of the suggestions made.


	As replied earlier, the Discom has not enough resources to motivate the consumers for group wells. An integrated approach is very much necessary and as such non-government organizations may come forward to encourage and enlighten the farmers on group wells and energy-water management techniques. NGOs, Government may come forward to take up the job of Group wells. The CPDCL will cooperate in this regard.

	2
	Electricity connections to new agricultural pump-sets and violation of APWALT Act

· AP Water Land and Tree Act is the legislation that govern the groundwater management in the state of Andhra Pradesh

· The Act and subsequent government orders detail the procedure to be followed for drilling a new well and using it for agricultural irrigation purposes

· The Act also prohibits drilling new agricultural wells in around 4000 notified villages in the State

· Presently Discoms are issuing new connections without caring about the APWALTA and its regulations. This amounts to violation of present legislation by Discoms
· Through this, I request the Commission to direct Discoms to provide the data on how many new electricity connections are provided during 2007-08 and 2008-09 to agricultural pump-sets, with APWALTA permission and without APWALTA permission
· Further, I request the Commission to direct all Discoms to provide new electricity connections in future only to those new wells with permission from Authorities under APWALTA Act.

	The Licensee is releasing the new services as per Electricity Act (Section 43 of EA2003) and GTCS issued by Hon’ble APERC. We agree with the suggestion. The GOAP/ District Collectors have issued orders to enforce APWALTA act. Necessary certificates from revenue department (Tahsildar/VAO/RI) are insisted while registering new Agriculture connections.

	3
	Environmental and human rights violations of thermal power plants and role of APERC

· Discoms/ Genco have been purchasing power from public sector as well as private sector thermal power projects to meet the electricity demand in the State through PPAs

· Number of new thermal projects have been coming up all along the eastern coast of Andhra Pradesh in private sector

· Most of these projects have been acquiring lands, constructing projects and polluting the environment in violation of existing Acts and Regulations of the State and Central governments

· Please find here in the enclosed CD, a film on how one of such projects has been impacting on the environment, life and livelihoods of the poor farmers, women and children
· Whether the role of APERC is limited to the objective of fixing electricity prices and PPAs or it has the larger social responsibility of ensuring power purchases from only those companies which are complying with existing pollution laws and regulations??? I request the Commission to look into its own role for larger social good and health and well being of the people of the State.

	All the Generating projects are taken up only after obtaining forest and environmental clearances.




	
	Summary of Objections/ Suggestions
	Response of Licensee



	
	South Central Railways,

Head Quarters Office,

Electrical Branch/Traction,

Rail Nilayam,

4th Floor,’C’ Block,

Secunderabad-500071.
	

	
	Suggestions in respect of tariff proposals.


	

	1.
	DISCOM's,   based  on   2008-09  generation  of hydel  electricity,   have pro]ected Hydel generation for 2009-10 at 8969 MU, DISCOM's appear to have deliberately kept this figure 'LOW’ so as to justify increase in power purchase cost. For 2008-09, Hydro-Electric generation may be low due to 'unscheduled' shutdown of Hydro plants at Srisailam and other locations and backing of Hydel station during off-peak periods. Hence Commission is requested to project a realistic figure for Hydro-Electric generation while working out power purchase cost.
	As informed by APGENCO, the projection of hydel generation for the year 2009-10 is based on the expected reservoir levels at the end of 2008-09 and on the assumption of normal rain fall in the ensuing year. All projections are realistic and by professionals who are working in the area, well versed with the  Field Knowledge.  

	2
	DISCOMs have projected energy sales in MU to Railways for the second control period 2009-10 to 2013-14 under MYT without taking into account electrification of new sections in South Central Railway.
Year
Projections
by
DISCOM
(MU)
New           , Electrification    TKM section        .
New
Traction
sub station
Additional Energy
required for new
Section (Mil)
Total
Energy
required
(MU)
2009-10
116.84
Lingampalli-     Vikarabad
Vikarabad
35
151.84
2010-11
127.44
Vikarabad-      Wadi           
Tandur
35
197.44
2011-12
139.11
—
__
70
209.11
2012-13
151.96
—
                  70
70

221.96
2013-14
166.13
--
70
236.13
From the above tables, it may be seen that the energy consumption by Railways wiJI be substantially increasing in the control period from 2009-10 to 2013-14. Hence revenue to DISCOMs will be more than projected

Power purchase cost thus will be less due to increased volumes of energy consumption by Railways.
	Projection of sales for 2009-10 is for retail supply business and is based on the trend method and limited for that year only. The projection of rest of 4 years will be submitted year wise.

Despatch from hydel stations will be dependenet on the Irrigation requirements & power requirement. Hence, it is difficult to operate continuously during the day time. Tariff for a particulat category will be determined by the average power purchase cost, network cost and operating load factor .

	3
	From ARR's of CPDCL, it is clear that on line trading is resorted to one day head basis- However, nothing is mentioned whether balancing mechanism on half hourly basis is put in operation or not as directed by the commission,
From ARR's, it is not clear as to what action is taken by DISCOMs to modify existing methods of purchase of power ie,, measures taken to purchase power on hourly basis so that least cost stations need not be backed down which effectively leads to purchase of correct quantity of power (i.e. equal to peak demand shortage only). Consumers should not be penalized for inefficient operations by DISCOMs. Hon'ble Commission is requested to disallow power purchase at higher cost while calculating "power purchase cost".
	Discoms have projected month wise energy requirement and availability (arrived based on sales projections during that month grossed up with projected losses). Finally, energy shortage during that month has been projected and therefore possible PP cost if discoms have to be procured from external sources. However, in reality, the energy deficit for each 30 min/ 15 min block would be different  and there could be possibility that energy deficit in certain time blocks and surplus in certain time block and no deficit/ surplus in the entire month. Therefore, Discoms are putting their full effort in optimizing the power purchase and sale based on day-day projections and scheduling the power from required sources.

	4
	As per ARRs of DISCOMs, the average rate of power purchase cost is estimated at Rs 2.16 per KWH for the year 2009-10, Average cost of service for Railways for 2009-10 is Rs, 3.16. For 2009-10, cost of service is higher by 46% compared to power purchase cost.

CoS for 2009-10 is projected as Rs. 3.16 as against RS. 2.56 for 2008-09 ie. an increase of 23.44% compared to 7.11% during 2008-09. While CoS was reduced from a high of 3.28 in 2003-04 to 2.39 in 2007-08, CoS is increased by 7.11% for 2008-09 and increased by 23.44% for 2009-10, It appears that DISCOMs are increasing CoS with a view to keep tariff within ±20% by 2010-11 as per National Tariff Policy. Hon'ble commission is requested to critically examine the calculation of arriving at CoS which is not clear to Railways.
	The cost of service for any consumer category includes all the costs incurred by the discom in serving a particular category of consumers. The cost of service for any consumer category is not limited to cost of power purchase only, it also includes cost of Transmission, cost of Distribution and other metering/ billing costs. 

Hence a % difference between Cost of Service and Power Purchase Costs may not be a appropriate indicator. Increase in transmission and distribution cost may be attributed to the higher level of investments done by the discoms and increased financing costs incurred by the discom.

	5
	As per national policy on tariff, tariff shall be within ±20% of CoS by 2010-11. DISCOMs proposed a tariff of Rs.4.00 for the year 2009-10. As 2010-11 is only one year away tariff may have to be fixed close to ±20% for 2009-10 themselves. However, tariff proposed by DISCOMs is 26.58% over CoS of Rs 3.16. As explained, CoS for Railways would have to fixed below Rs.3.16. Reduced CoS would have to reflect reduction in tariff.
	The projected CoS by the discoms is higher when compared to previous year due to the following reasons – 

- Increase in power purchase costs

- Increase in Transmission & Distribution costs (The increase under these heads are mainly attributable to increased level of investments planned by the discoms and transco to cater to the increased load growth and to operate the system optimally. The financing costs of investments have also increased contributing to the increase in overall transmission & distribution costs). Due to reasons stated above, the contention of railways that the CoS has been increased to bring it inline with +/- 20% of the tariff level is not correct. 

Discoms have followed the similar procedure in calculating the CoS which was followed in the previous year ( 2008-09). The fixed portion of the power purchase costs have been allocated to consumer categories based on average peak demand basis (Average of coincident morning and evening peaks). Fixed portion of Transmission and Distribution costs have been allocated based on the non-coincident demand of the consumer category. The variable costs and consumer related costs have been allocated to consumer categories on energy consumed and number of consumer basis. 

	6
	AS per Article 287(b) of the constitution of India, income earned by DISCOMs from sale of energy to Railways is exempted from tax. However, from expenditure statements of DISCOMs, the tax amount shown appears to be on total Income of DISCOMs with out deducting income from Railways which is not taxable as per article 287 (b), CoS for Railways may come down if taxes are deducted.
	Tax on Income is being computed by APCPDCL as per the provisions of Income Tax Act, 1961. At present, APCPDCL is paying ‘Minimum Alternate Tax’ only since Financial Year 2006-07.  There is no exemption under Income Tax Act for sale of energy to Railways by Distribution Companies.

	7
	Hon'ble Commission is requested to   fix   tariff    of Corporations / Municipalities whose income has increased manifold with charges like "Building Regularization fees", layout regularization fees, increase in property taxes due to steep increase in buildings, above CoS or else may please demand full subsidy from Govt. of A.P. Cross-subsidy is charged to other industries like Railways which has to be reduced to zero gradually.
	The subject of Tariff fixation falls under the purview of Hon’ble Commission.

	8
	Andhra Pradesh Ferro Alloys were being given power supply at 132 KV @ Rs 2.45 per unit during 2008-09 and proposed the same tariff for year 2009-10, Railway traction is also a power intensive unit similar to Ferro alloys apart from being a public service organization and providing employment to a large number of people Hon'ble commission is requested to critically examine the preferential treatment / subsidy given to Ferro Alloys which is unjustifiable and against basic principles of Electricity Act 2003 (section 61). The tariff for Ferro Alloys shall be fixed above COS and traction tariff to be fixed much below Rs, 4.00.

	As replied earlier the tariff for railways cannot be compared with tariff for Ferro alloy industry, as the same is a production industry. The tariff fixation is done by APERC and the Licensee is abide by the tariff Order fixed by APERC.

	9
	For following energy conservation act, Railways need to be given incentives by way of reduced tariff to encourage railways to take more conservation measures. Railway is contemplating to go in for "Dynamic reactor power compensation" which enables to maintain unity P.F at all loads. However, high initial capital cost of the energy conservation measure is delaying its implementation. Hon'ble commission is requested to offer some incentives to go in for "Dynamic Reactor Power Compensation using IGBTs".
	Energy conservation measures and to maintain power factor near unity will directly benefitil the consumer. We welcome the energy conservation measures adopted by Railways. However there is a disincentive when the power factor is below 0.9. 

	10
	In its Tariff order for 2008-09, Hon'ble Commission vide Para 219 (Annexure-VI) directed DISCOMS to submit consultative paper on incentive schemes applicable to HT-I industrial consumers. There is no mention of the same in ARR filings.  There is no need to continue with incentive schemes for HT-I industrial consumers as the conditions existent at the time of introduction of the scheme no longer hold good.

	HT incentive scheme is continued for the year to see that Industry is globally competitive and no review has been made during current year due to slow down of economy. 

	11
	Hon’ble Commission   is requested   to   prevail   upon “APGENCO" to comply with the directives of commission regarding Running Hydel stations at full load during off-peak period. 
	Pertains to APGENCO. We do not agree with the suggestion as we have to take the irrigation requirement into consideration.

	12
	Railways would like to highlight that higher power factor tends to improve the system power factor and an incentive is logical when the power factor is higher than the system power factor of grid. In this connection it is mentioned that TNERC, OERC have allowed power factor incentives for higher power factors.  Hon'ble APERC is requested to give incentive for higher power factor of above 0.95 to encourage energy conservation measures of Railways.
	Maintaining power factor near unity will more beneficial to the consumer. As such further incentive may not require.

	13
	Railways are paying monthly energy bills in time without any default and the same can be paid within 5 to 6 days also, if any rebate for early payment is implemented by the Hon'ble commission. MERC is allowing 1% incentive for early payment i.e. within 7 days and OERC is allowing rebate of 10 paise / unit for payment within 7 days, The Hon'ble Commission is requested to consider the Railways plea to implement the above incentives for the year 2009-10
	It is left to the decision of the individual Discom. 

Railways provide no incentive to the passengers even though they make payment in advance or at the time of availing service. 


	
	Summary of Objections/ Suggestions
	Response of Licensee



	
	Shri S. Malla Reddy, 

H.No. 1-1-60/2, RTC ‘X’ roads,

Musheerabad, Hyderabad – 500 020
	

	
	Suggestions in respect of tariff proposals.


	

	1.
	DISCOMs has not yet carried out the census of agricultural pumpsets even after 7 years of APERC’s order. It seems DISCOMs are deliberately not conducting the census of agl. Pumpsets in order to show higher portion of agricultural consumption in the total consumption.  Nearly 5 to 6 lakh pumpsets are not working currently due to conversion of fertile lands to houses, Real Estate and commercial purposes, land acquisitions by the Government, change of crops, and immigration of farmers from villages, etc... DISCOMs are still showing the connections that are existing in the year 1972. Village wise agricultural pumpsets census is to be collected immediately by the DISCOMs. 
	The authorized Agl. Services list by name  wise, Village wise are available at section offices. The new services are released as per the Govt. policy every year either in Normal  plan or Tatkal depends on priority, thereby regularizing the unauthorized services to the extent of the consumers came forward and paid necessary charges. The census was conducted during 2001-02.

 The un-authorized AGL services are varieng from month to month and season to season. The Agl services existing as on 30-11-2008 are 8,78,445.

	2
	As per APERC orders 100% farmers had purchased capacitors. But the DISCOMs have fixed only 10% of capacitors to the pumpsets till now, resulted in huge financial burden on the farmers and failure of pumpsets by voltage fluctuations.
	The capacitors purchased by the farmers are fixed.Based on the above report furnished.

	3
	As per APERC orders daily 7 hours supply is to be given to the agriculture pumpsets. It can be verified from the Substation supply records that not even 3 to 4 hours supply is being given to the farmers. Farmers are facing many problems when the supply is been given during off peak hours.
	CPDCL is providing 7 hours per day (i.e., 4 hours during daytime and 3 hours during nighttime) supply to the agriculture sector as per the government policy.

	4
	Failure in repairing the burnt out transformers with in time, caused huge crop loss to the farmers. In Taticherla village of Ananthapur rural mandal, in January 2009, one transformer has failed twice in a span of 7 days. During first time failure of the transformer, 12 farmers have expended Rs. 800 each for getting it repaired by the department. Immediately with in 24 hours, due to oil leakage the transformer failed again and it took 10 days to repair it. During this period, paddy crops were dried up due to lack of water.   
	Failed DTRs are being replaced within 48 hours in Rural areas. In Taticherla (V) of Anantapur Rural (M) there are no DTR failures in the month of January 2009. Further, withering of crops due to lack of power supply were not reported.

	5
	Farmers are facing huge financial burden in implementing DSM measures. As the DSM measures helps in energy conservation, it is requested the DISCOMs to implement the DSM measures at their own cost or through government subsidy.
	Disagree to implement DSM measures at Discom. Cost.

	6
	To reduce tariffs by 50% for the tiny business units viz. carpentry, sugarcane crushing, power loom, Tailoring … existing in the rural areas
	Carpentry and power loom services below 5 H.P. are billed under Cat-IV as per the Tariff Order. We disagree with the proposal of reduction of tariff by 50%.

	7
	No exgratia is being given to the farmers who are dying due to electric shocks. As the supply is being given during night hours, the farmers has to work in dark and this has resulted in deaths of nearly 30 persons in mahabubnagar district caused by snake bite . APERC has to order the DISCOMs either to give exgratia or to give supply only during day hours
	We disagree. Ex-gratia is being paid to the legal heirs of the farmers who died due to electrocution.

APCPDCL is maintaining 7 hours 3-phase power supply to the Agricultural Sector (i.e., 4 hours during day time and 3 hours during night time) as per the existing Government Policy.

	8
	DISCOMs have to change aged conductors with new ones to reduce the distribution losses. It also ensures supply at consistent voltage levels to the farmers.
	Aged conductors are being replaced with new high quality AAA conductors to reduce the distribution losses. Also, ensuring consistent voltage levels to the Agricultural sector by taking various measures.

	9
	Earlier DISCOMs have prepared pending agriculture connections list. Farmers are not showing interest due to non providing of materials such as transformers, poles, conductors for regularizing these connections. Hence DISCOMs should provide adequate material to help farmers to get connections regularise. 
	During the year 2008-2009, 8500 Nos. of 3-Ph Distribution Transformers  148714 KM of Conductor , 1,14,150 Nos of PSCC Poles and other matching material were arranged to various districts of APCPDCL for  release of Agricultural, Domestic Services etc., to all those who have paid the deposits to APCPDCL for releasing of services from  time to time .Hence, non providing of material such as Transformers, Poles, Conductors for regularising of the connection to the Farmers is not correct. However, CPDCL will provide adequate material at various district stores for release of Agriculture Services in future also.  

	10
	DISCOMs have projected huge capital expenditure for modernization, technology upgradation, loss reduction, reconductoring of lines etc..for infrastructure development in the filings totaling to Rs. 8174.05 crores for 6 years. Once basic infrastructure has been created , it will withstand up to 20 years. But Discoms have projected capital expenditure for all the 5 years.
	The capital expenditure shown for the control period is to meet the additional load growth and to reduce the loss levels and to improve the reliability and quality of supply.

	11
	Defaulters list of consumers above Rs. 50,000 is gradually increasing year on year. DISCOMs are not taking adequate measures to recover these amounts. These losses are to be borne by other consumers in terms of interest rates and revenue gap.


	        Electricity industry naturally show upward trend in respect of Consumption, Demand, Collection, etc,. As the DISCOM witnessing growth of Demand , the arrear portion also may go up year after year proportionately. In addition to this, the HT consumers are disputing new areas of items such as Wheeling Charges, Voltage Surcharge, etc,. Therefore, the defaulters in respect of Rs. 50,000/- and above list increasing.

        Efforts are being made to collect the arrears by disconnecting the services and implementing RR Act as per the existing provisions


	
	Summary of Objections/ Suggestions
	Response of Licensee



	
	A.P. Ferro Alloys Producers Association

3rd Floor, Progressive Towers,

Khairtabad, Hyderabad – 4
	

	
	Suggestions in respect of tariff proposals.


	

	1.
	· Reduce the tariff to pre 2005-06 level, i.e. Rs.2.12 per KWH as the cost of service for 132KV consumers has been around Rs.1.85 per KWH or a reasonable tariff close to Rs.2.12 per KWH as deemed fit by the honorable APERC. Such a tariff reduction will bring the tariff for ferro alloy units in line with the provisions of the Electricity Act, 2003 and is an expected course correction.

· The ferro alloy units may be permitted to pay only the cross subsidy component of the tariff when the units fail to consume energy equivalent to 85% load factor. Such modification is necessary to avoid anomaly of collecting huge amounts without incurring any cost by CPDCL

· Examine the feasibility for short notices to alter contract load to enable the industry for better planning and to minimize avoidable financial losses that arise from the payment of minimum charges without consumption. Introduce any other mechanism as the honorable APERC pleases to avoid the higher financial burden on industry.


	Disagreed, the tariff from the year 2005-06 on wards is reduced from Rs2.87 to Rs2.45 even though power purchase cost and other costs increased. 

Disagreed for change of 85%annual load factor.


	
	Summary of Objections/ Suggestions
	Response of Licensee



	
	GMR Hyderabad International Airport Ltd,

2nd Floor, “Aparna Crest”, Road No.2, Banjara Hills,

Hyderabad 500034. 
	

	
	Suggestions in respect of tariff proposals.


	

	1.
	The entire GHIAL Airport, the facilities etc should be considered as a Green Field Project for the purpose of classification and determination of retail tariff to be charged by the distribution licensee for the supply of electricity required. This particularly so in view of the significant nature of the difference between the electricity requirement of the pre-existing airport and the electricity requirement of the new airport that is brought into existence. In terms of the provisions of Section 61 (g) of the Electricity Act, 2003 the tariff is subject to mandate that it progressively reflects the cost of supply to mandate that it progressively reflects the cost of supply and also it progressively gets reduced. Further the National Electricity Policy notified by the Government of India under Section 3 of the Electricity in the following cases have held that after coming into force of the Electricity Act, there cannot be any increase in the level of cross subsidy to be provided by a consumer to other categories of consumer and it should rather progressively reduce.

i) Siet Limited  v. Punjab State Electricity Regulatory Commission & others, (2007) APTEL 931

ii) Judgment dated 19.12.2007 passed in the case of Spencer Retail Ltd v. MERC, Appeal No.146 of 2007.

iii) Judgment dated 18.2.2008 passed in the case of Spencer Retail Ltd. v. MERC, Appeal No.16 of 2008
	As per the tariff order, the HT Cat-I is applicable for supply to all H.T. Industrial consumers. Industrial purpose shall mean manufacturing, processing and for preserving goods for sale, but shall not include Shops, Business houses, Offices, Public buildings, Hospitals, Hotels, Hostels, Choultries, Restaurants, Clubs, Theatres, Cinemas, Railway Stations and other similar premises not with standing any manufacturing, processing or preserving goods for sale.

The International Airport does not come under HT-Cat-I due its nature of utilization.

	2
	Without prejudice to the above and in the facts and circumstances mentioned above and in view of the pre-dominant consumption by GHIAL is for industrial purposes and not for commercial purposes i.e. close to the extent of 85 % of the electricity is used on activities such as runways, maintenance of airport etc and only 15% is used for commercial establishment, GHIAL should be classified in any event as HT Industry and not as HT (Non-Industrial).
	

	3
	Without prejudice to the above and in any event a new pattern of consumption, only 15% of the consumption should be treated as levy for commercial use and the balance 85% should be treated as industry category.
	

	4
	Without prejudice to the above and in the facts and circumstances mentioned herein above, GHIAL being an infrastructure industry carrying on activities which are essential for the economic growth as well as National and International Commerce, should be treated as a separate category entitled to more appropriate and lesser tariff as compared even to HT Industry. Accordingly, a new category should be created for infrastructure industry such as GHIAL and for application of more favorable retail tariff.
	

	5
	In the case of Green Field Projects, there cannot be any tariff which cross-subsidizes other categories of consumers. Accordingly, GHIAL should have a tariff which reflects the cost the supply inclusive of reasonable return to the distribution licensee. The tariff proposed for GHIAL as High Tension (Non Industrial) Consumer is very high as compared to the cost to supply involving an element of cross subsidization on other categories of consumers.
	Disagreed

	6
	For the reasons mentioned herein above the Hon’ble Commission may be pleased to review the classification of GHIAL as High Tension-II Consumer and determine a tariff applicable to GHIAL based on the cost to supply without any element of cross subsidization. The Hon’ble Commission may also create a new category of infrastructure for a separate treatment of GHIAL.


	Disagreed


	
	Summary of Objections/ Suggestions
	Response of Licensee



	
	Shri Dr. L. Muralidhar,

State President, Jana Vignana vedika (A.P.)

H.No. 42-242, Praja vaidyasala, Wanaparthy – 509103

Mahabubnagar district.
	

	
	Suggestions in respect of tariff proposals.


	

	1.
	As per one estimate there are as many as 3 lakh unofficial agricultural connections in our state. Necessary steps are to be taken to regularize connections so that unofficial load would come down. Individual pumpsets are to be metered to better know the consumption. Capacitors are to be connected to correct the PF to 1.
	New Agl services are being released as per the Govt. policy either in normal or Tatkal plan after paying necessary charges. The response from the farmers to pay necessary charges and taking Agl. Connections is poor.

 Assessment of Agl consumption is arrived by the reading of meters provided at Agl DTRs.

 New Agl services are not released without capacitors.

	2
	The electrical problems are attended to by villagers with their limited knowledge resulting in casualities. Safety measures are to be taken while ensuring quality power supply to prevent untimely and pitiable deaths due to electric shocks..
	Villages/consumers are being educated in various propaganda/campaign meetings not to meddle the electrical equipment and to use ISI mark/quality electrical appliances and to inform nearest Electricity Department for any electrical problems.

Safety measures are being taken to ensure quality power supply and safety precautions are being printed on rare side of the monthly electricity bill to prevent any electrical mishap.

	3
	We should take into consideration certain environmental problems like ground water depletion. We should take up an integrated approach to the problem and educate the farmers of rational cropping patterns.
	APWALTA Act is in force.

	4
	It is perplexing to note that there is deficit of Rs. 5219.30 crores for the year 2008-09 and a proposed deficit of 5662.12 crores for the year 2009-10. If proper measures are not taken up, it is logical to construe that the deficit is transferred on to the consumers. As it is highly objectionable to burden the consumers, we suggest you other ways and means to make good the deficit. 

There is noticeably lot of expenditure incurred on HVDS. Are these investments yielding benefits? An impartial cost benefit study should take place before other states emulate our example. The government should not resort to political trickery when it comes to deal with consumers strictly.
	Out of the 464 feeders of Anantapur, Mahabubnagar & Nalgonda districts which are covered under 1st phase HVDS, 100% works are not yet completed. In total around 20 Nos. feeders are completely connected into HVDS. For these completed feeders the distribution loss reduction & cost benefit is under evaluation.  Whenever the HVDS is completed there is vast improvement in voltage profile, reduction in interruption and motors burn out.

	5
	The PPAs of IPPs are to be reviewed thoroughly. Effective measures are required on the part of the state government to ensure the availability of gas to the gas-based IPPs and to control the price of the same. As there is drop in price of the same in the international market, it can be pursued with the central government.
	APTRANSCO addressed several letters to MOP for reduction in gas prices. Tariff Commission, New Delhi had issued orders for reduction in transmission charges payable to GAIL every month. Regarding price, GoAP/APDISCOMs have been making continuous efforts with GOI to get the gas from KG basin at reasonable price. APDISCOMs /GoAP have frequently been raising the gas related issues with GOI.



	6
	I suggest the following communication methods to bring awarness among the consumers on ‘Conservation of Power’

  - ‘Conservation of Power should be top priority activity for the year 2009-10

  - Arrange workshops for organizations interested in this activity

  - Spread the message to the rural masses by way of art forms

  - Utilise media for propogation of the message.

  - Propogation of the programme like RGG VG/RVE

  - Spread the message of conservation of energy by pamphlets etc. to urban consumers’
	Suggestion is appreciated. However action is already taken to that extent.


	
	Summary of Objections/ Suggestions
	Response of Licensee



	
	Jana Vignan Vedika 
	

	
	Suggestions in respect of tariff proposals.


	

	1.
	The “Saving of Electric Power” should be brought as a movement with the help of consumers. Consumers should be motivated my educating them.
	Already being implemented.

	2
	Electrical Accidents should be prevented in Rural areas by providing quality supply.
	Quality Power supply is being provided in Urban and Rural areas and all efforts are being taken to prevent electrical accidents.

	3
	The price of Gas should be regulated. PPA’s should be redressed/ revised
	GoAP addressed GOI to make the gas available to gas based IPPs. APTRANSCO/APDISCOMs have been requesting to form a Gas Regulating Commission for fixing the reasonable gas prices.

	4
	Consumer’s societies should have representation in the CGRF.
	As per the amended Regulation 1 of 2004 of APERC dated:01-10-2007, One member who is familiar with consumer affairs is to be nominated by the Commission. The Secretary, APERC may be addressed for expediting the nomination of one member.



	5
	Electricity Tariff charges in rural areas should be less than charges in urban area like Telecom charges.
	Disagreed. It affects the revenue, thereby burden to others

	6
	Quality of supply should be maintained in Rural areas.
	Quality power supply is being maintained in Urban and Rural areas.

	7
	The Government should invest in GENCO projects.
	--

	8
	The percentage of Farmers who has installed capacitors is very less (10-20%). Does the licensee is conducting any programmes to educate the farmers.
	All the capacitors purchased by consumers have been fixed. and report furnished to APERC. Publicity has been given in this regard during Rythu  Sadassus, Rythu Chaitanya Yatras and Sub-Station  committee meetings.

	9
	Is it a fact that by installing capacitors, Rs.500/- crores can be saved?
	There is a saving in energy by installing capacitors. The amount of saving is to be Worked out separately taking several factors into consideration.

	10
	Inspite of Hon’ble Chief Minister’s assurance on “Tatkal consumers” the Discoms are collecting 20 paise per unit. Is it not a burden on the consumers?
	Discoms are collecting @20paisa per Unit from Tatkal consumers as per Tariff Order. On receipt of orders from GOAP and approval of Hon APERC action will be taken for Tatkal  consumers. 

	11
	In spite having the sufficient coal reserves for the next 500 years why the coal is being imported?
	-------

	12
	By reviving the BPL project, which is objected by APERC & AP TRANSCO, is the Government is by passing the APERC & TRANSCO Is the Government having sufficient argument for not considering the Commission’s objections?
	M/s BPL has approached GOI for revival of the project. As per the advice of GOI, GoAP constituted a high level committee to look into the issues for revival of the project. Based on the recommendations of the Committee, the GoAP directed DISCOMs for revival of the project. As per the directions of GoAP, the DISCOMs are finalizing the amendments to the PPA. After finalizing the amendments the DISCOMs will file revalidated PPA before APERC for approval.

	13
	The Tariff for the advertisement should be rasied upto Rs.20 per unit?
	The hoarding services are billed under Cat-II i.e. highest tariff as fixed by APERC. The suggestion for enhancing the tariff rate will be examined.

	14
	Clean Development mechanism has to be implemented in one of the Discom.
	We agree. NCE generation is encouraged by the DISCOMs.



	15
	Public hearing should be conducted in every district otherwise; T-A & D-A should be given to the objectors coming from other district.
	----

	16
	Public hearing is to be encouraged.
	ARR filing is published in NEWS papers to have wide publicity.

	17
	What is necessity of publishing of the public hearing notification in all the news papers?

What is the expenditure incurred for publishing in one News paper? Details may be informed.
	To have wide publicity.

Total expenditure is Rs. 50 lakhs.

	18
	Non-ISI motors should be banned.
	Insisting for ISI motors while giving new connections

	19
	The Government has withdrawn theft cases keeping in view of elections Is this correct?

More over the government could not bear the losses incurred.. Besides these losses are transferred to Discoms. This act is unjustifiable
	Govt. has got the authority as per section 108 & 65 of Electricity act, 2003 to make policies and to compensate the same.

	20
	Give the details of month wise, district wise cases filed and the reasons if the cases are decreased.
	Details are enclosed vide Annexure

	21
	The corruption has heavily increased in electrical inspectorate, who has to inspect and give new connection to industries. 
	-------

	22
	Companies should give connection with in 3 days of submission of application. Otherwise sufficient reasons should be stated.
	Services are being released as per Citizen charter.

	23
	State any specific plan is prepared for supplying 24 hrs power to rural areas
	24 hours power supply for lighting in Rural areas is being provided depending on the availability of power supply and demand.

	24
	Separate lines to be laid for domestic and agricultural purposes in rural areas
	All agricultural services in Towns and Mandal Headquarters were segregated from the domestic services by bifurcating the 11 kV feeders. The proposals for segregation of agricultural services in other Rural areas is under consideration.

	25
	Is it the people needs or political leader’s interference take into consideration in sanctioning of the substations? Specify your methodology in this aspect
	The Sub-stations are sanctioned based on load Growth duly taking into consideration of cost benfits

	26
	To increase the awareness among the consumers
	Being done. Citizen charters are displayed at all offices including Customer service centers.

	27
	Many projects and substations are constructed taking future needs into consideration. How many of them are put to use currently and how many are kept idle which shows improper planning of Discoms.
	Immediate future need substations are constructed.

36 Nos.substations commissioned during the year 2008-09. 

No Sub-station is kept idle after erection.

	28
	Discoms should formulate service standards and the same should be communicated to the consumers
	Being followed.

	29
	Ex gratia should be given to the farmers who died due to electrocution
	Ex-gratia is being paid to the legal heirs of the farmers who died due to electrocution. 

	30
	Is RTPP has got adequate water facility? Is there any Chief minister’s interest (Regional bias) in setting up plant there?
	------

	31
	Does LVS power plant has started production? How much of fixed charges are being paid to LVS every year and from how many years?
	-

	32
	Why nearly Rs. 80 crores excess payment is being made towards fixed charges to LANCO when compared with other generators. The reasons may be furnished?
	Payments to Lanco have been made as per the provisions of PPA. No excess payments are made to the company.

	33
	Tariff copies should be made available in Telugu
	Tariff copies are also available in Telugu.

	34
	Consumers rights are to be mentioned at back side of the electricity bill.
	Your suggestion is noted.

	35
	Is there any increase in service standards due to regulatory commission’s activities.
	Yes. There is improvement in standards of performance due to Hon’ble APERC surveillance.

	36
	Sugar cane crushing should be changed from category III A to free category.
	Disagreed.

	37
	How many departmental personnel are there to repair the transformers at macro level and how many are required ? 
	In APCPDCL every subdivision is having SPM centres. All most all SPM centres are outsourced except in three viz., Hyderabad (North), Hyderabad (South) and Guntakal, which are having departmental staff 9,12 and 12 respectively to repair sick DTRs.

The strength of staff required for repairs of DTRS depends on the quantum of work.

	38 
	Consolidated figures should be given with respect to all Discoms.
	-

	39
	Common public hearing is to be conducted to discuss state level issues.
	-

	40
	Conservation of power should be given high priority.
	Bringing awareness to the public through Media/ Pamphlets.

	41
	Gas based plants should be given permit based on the availability of the gas. Otherwise huge amounts in terms of fixed charges are to be borne by the consumers unnecessarily 
	For the upcoming gas based generating plants fixed charges would be paid only if gas is available.

	42
	Action taken by the Discoms in implementing service standards
	Being implemented.

	43
	The proposal of increasing development charges from Rs. 300 to 500 for domestic should be dropped
	Disagreed, Since cost of materials increased.

	44
	Provision to file petition at nearest electricity offices should be given to the consumers
	The objectors can send their objections by post to the addressee. However, it is difficult to monitor and coordinate at the lowest level within limited period.

	45
	Details of amount invested in HVDS, places where it is implemented and amount of losses reduced on account of it may be given
	In CPDCL, so far the HVDS is being implemented in Anantapur, Mahabubnager & Nalgonda districts. The year wise amounts invested is as follows:
Year                        Amount in Rs. Crores
06-07                          20.12
07-08                          56.58
08-09                          36.46
                                 -----------
Total                          113.16
                                 -----------
Out of the 464 feeders of Anantapur, Mahabubnagar & Nalgonda districts which are covered under 1st phase HVDS, 100% works are not yet completed. In total around 20 Nos. feeders are completely converted into HVDS. For these completed feeders the distribution loss reduction & cost benefit is under evaluation.  Whenever the HVDS is completed there is vast improvement in voltage profile, reduction in interruption and motors burn out.



	46
	Complaint auditing should be conducted
	Being implemented. In CPDCL there are 10 Nos. integrated ccustomer service centers at divisional level and 94 numbers customers service centers at sub-divisional level are functioning. At all CSCs and ICSCs consumer complaints are registered and receipts issued to each consumer. Regular monitoring of registered complaints and their progress is undertaken by ADE at CSCs and D.E. at ICSCs. Every year adherence to standards of performance is carried monthly by CMD with directors. (with participation right from AEs to CGMs).

	47
	Inspite of investing  Rs. 8500 crores in HVDS system is it worth full in investing 2000 MW power plant
	HVDS work is always advantageous as it 
1. Improves the voltage profile by the reduction of I2 R losses.
2.Reduction of outages, inturn  consumer satisfaction.
3.Reducing  burning out of agricultural pumpset motors.
4.Arresting of theft.
As said power saved is 1.25 times of power generated, it is always advantageous to invest in HVDS works rather than investing in a Power plant.



	48
	Meters are to be fixed for agricultural pumpsets and through this line losses are to be calculated effectively
	There are about 9.0 lakh Agl. pumpsets in CPDCL.  Fixing of meters to individual pump sets and taking meter reading monthly/bi-monthly is not economical.  At present Agl. consumption is being estimated as per the sample methodology prescribed by the Hon’ble APERC energy accounting.

	49
	Workshops are to be conducted by APERC to bring awareness among consumers.


	-


	
	Summary of Objections/ Suggestions
	Response of Licensee



	
	M. Venugopala Rao,

Special correspondent, Prajasakti Telugu daily

H.No.7-1-408 to 413, Flat 203, Sri Sai Darsan Residency,

Balkampet Road, Ammerpet,

Hyderabad – 500 016.
	

	
	Suggestions in respect of tariff proposals.


	

	
	Revenue gap in Rs.crore

Company

2008-09
2009-10

NPDCL

1810.62
1802.56

CPDCL

2507.93
2067.56

SPDCL

1364.59
1219.24

EPDCL

  767.79 
 583.76

Total


6450.90
5673.12
	

	
	True-up claims in Rs.crore

Company

2005-06
2006-07
2007-08
2008-09

NPDCL

    13.03
   85.22
  112.10
-

CPDCL

-

474.06

403.01

-

SPDCL

-

186.33

244.38

103.79

EPDCL

-

66.9

77.3

87.5


	

	1
	The discoms have not made any proposals as to how they would bridge the revenue gap. They have requested the Hon’ble Commission to true up the amount of Rs.1853.62 crore for the period of four years from 2005-06 to 2008-09, claiming it as the additional revenue gap exceeding the limits prescribed by it due to uncontrollable factors. As per the long-term tariff principles, the Hon’ble Commission has to permit the true up claims, if the additional revenue gap is caused by uncontrollable factors. In this connection, it is to be noted that AP Genco has claimed an additional sum of Rs.2819.15 crore from the Discoms for the period of four years ending March next towards sale of its power to them. On Genco’s petitions pertaining to these claims, the Hon;ble CVommission has held public hearing on 21.1.2009. To the extent the Hon;ble Commission permits additional amount to Genco, the same will add to the revenue gap of the Discoms and that, too, has to be allowed by it as pass through.
	The gap is shown without hiking the retail supply tariffs. Expecting the support from the Govt. of AP for both present and past years true ups.

	2
	PROBLEMS WITH LONG-TERM TARIFF PRINCIPLES: Though the Discoms filed petitions before the Hon’ble Commission requesting it to permit additional amounts as per their claims for the earlier years, it had rejected the same as not maintainable on the ground that such claims can be considered at the end of the first control period. Whatever be the reasons for such additional claims, the approach of considering claims for true up or special appropriation at the end of the control period has several implications. One, it is postponing tariff hike or the subsidy to be borne by the Government. Tow, such an accumulated huge revenue gap creates crunch for funds and need for additional working capital, with attendant interest burden. Three, the consumers, or the Government, if it decides not to have any tariff hike, have to bear tariff hike, or additional subsidy, as the case may be, in the next control period with the burden of carrying cost also. Following its long-term tariff principles, if the Hon’ble Commission allows true-up or special appropriation of the additional claims of the Discoms for the next control period of five years also at eh end of the period, the accumulated amount for such additional claims may be much more, going by the experience in the three-year first control period. Therefore, I request the Hon’ble Commission to reexamine the desirability or otherwise of the method of allowing true up or special appropriation only at the end of the control period for all the years thereof. I request the Hon’ble Commission to examine the desirability of allowing claims for true up or special appropriation of a particular financial year in the subsequent year itself to avoid the above-mentioned difficulties.
	We agree.

The licensee is submitting records required by the Hon’ble  Commission  on expenditure incurred , revenue received and deficit/surplus if any through balance sheet and audited annual accounts every year .and also the Licensee is submitting the trueups along the ARR filings every year. The Licensee will abide by the orders of the Hon’ble Commission.

	3
	REASONS FOR REVENUE GAP: The Discoms have explained that due to various reasons the State witnessed a very large deficit of power of 5260mu during 2008-09 and that additional power, including generation by naphtha, has to be purchased at a cost of Rs.3919 crore at an average cost of Rs.7.89 per unit. Further, the Discoms have explained that the reasons for shortfall in power availability to the tune of 5260 mu are – a) non-availability of gas to run the IPPs leading to a shortfall of 1500 MW, b) delay in commissioning of VTPS-IV and shortage of coal for AP Genco plants leading to total shortfall of 1275 mu, c) hydel availability being lower than estimated by 800mu, d) shortfall from Kaiga due to nuclear fuel shortage and e) lower NCE availability due to shutdown by some biomass plants. Regarding additional cost of power, the Discoms have explained that purchases from expensive sources of power, including use of naphtha to replace gas, and use of imported coal and procurement on e-auction basis by AP Genco with an additional burden of Rs.739 crores. However, it is to be noted that eh lopsided and irrational policies of the Government of India in permitting hike in prices of fuels like gas and naphtha, its failure in planning to produce and supply the fuels to power plants as per allocations, its failure in regulating gas transportation charges in a rational way, increasing UI charges to a maximum of Rs.10 per unit linked to grid frequency, failure to regulate prices of power sold by traders, etc., are responsible for power shortage and additional burdens. The State Government has failed miserably in bringing pressure on the GOI to correct its irrational policies and its failures of commission and omission.
	The power was procured at higher rates mainly to save the standing crops and to meet the demand supply gap only.

	4
	POWER SHORTAGE AND HIGH COST FOR 2009-10 : For the next financial year, the Discoms have projected a total requirement of 75145 mu and a shortage of nearly 378 mu. Presuming availability of gas from the wells of Reliance Industries ltd in KB basin from this month onwards and expected addition of installed capacity by about 1220 MW from VTPS-IV, Bhoopalpally and RTPP-III, and steep increase in demand on account of HT lift irrigation schemes, the Discoms have made the above estimate. They have explained that the expected improvement in availability of power is not expected to provide any significant relief on the cost front, because the new generation sources are carrying a high cost of power on account of fixed costs and variable costs. This again under lines the imperative need for regulating fixed and variable costs in a rational way.
	Some projections of energy availability have been made for 2009-10 from APGENCO’s stations which are under implementation. Initially, the interest shall be paid on full loan amount. The fixed & variable cost from these stations does not differ much from the old stations and thus the overall cost of APGENCO stations is less than Rs. 2.25 per unit. If these projects are able to generate power in 2009-10, load shedding would not arise. 

	5
	DEVELOPMENT CHARGES: CPDCL has proposed to increase development charges to new service connections to some of the categories of consumers by almost 100 per cent. It has proposed to increase development charges to LT-1 category domestic services with a connected load upto 250Watts for other that SC and ST consumers from Rs.300 to Rs.500/- upto 251 to 1000Watts from Rs.1000 to Rs.2000/- and for above 1000 Watts Rs.1000+ Rs.1000 per KW or part thereof of contracted load to Rs.2000+ Rs.2000 per KW or part thereof or contracted load. For LT II category it has proposed to increase development charges from Rs.2000 per KW or part thereof to Rs.4000 per KW per KW or part thereof, for multistoried domestic and commercial complexes and new housing colonies of urban development authorities from RS.1000 per KW or part thereof to Rs.4000 per KW or part thereof for commercial complex. CPDCL has explained that from 24.8.2005 when the Hon’ble Commission had given its order relating to development charges the cost of materials has increased abnormally and with the present level of development charges it is difficult to provide infrastructure to the prospective consumers. Wherein the other three Discoms are adjusting such increase in cost of materials, without increasing development charges, how is it difficult to CPDCL to do so? Is the cost of materials increased only to other categories of consumers, especially HT consumers, how is it that it is not in a position to absorb the same for the above-mentioned categories of consumers?.
	The cost of the materials increased due to price escalation; hence it is necessitated, enhancing the Development charges. It is proposed to burden on limited categories only.   

	6
	TARIFF FOR LIFT IRRIGATION SCHEMES RUN BY SOCITIES: The Discoms have proposed for deletion of HT category IV (B) and keep the tariff as H.T. category IV(A). Till now, while energy charges of Rs.2.36 per unit are being collected for lift irrigation schemes managed by the Government, consumers not covered under IV (A) availing H.T. supply for irrigation and agriculture purposes are getting free supply of power. The Discoms have explained that new societies are being formed for maintenance of lift irrigation schemes of the Government which is handing over entire responsibility to the societies through an internal agreement between them. The Discoms have contended that there should be a uniform tariff for all the lift irrigation schemes either maintained by societies or Government. Till now consumers under HT category IV(B) are getting free supply of power as per the policy of the Government and subsidy is being provided to the Discoms. Has the Government changed its policy and directed the Discoms to charge tariff of Rs.2.36 per unit to the consumers covered under HT category IV(B) so far? Or, have the Discoms proposed this change on their own, contrary to the policy of the Government? CPDCL has shown increase in revenue of Rs.8.83 crore for 2009-10 due to this change. What is the expected increase in revenue of NPDCL, EPDCL and SPDCL due to this change in the nest financial year?
	The same quantity  units (KWH) of Agl consumtion is accepted  by commission every year for providing subsidy by GOAP. Any increase in the consumption of Agl sector (under free quota) will affect the revenue of CPDCL.  As furnished in the ARR. many  HT LI schemes maintained by Govt. are being transferred to the Pvt. Societies. Hence the consumption of free quota  increases, thus affect the revenue also

	7
	CAPITAL EXPENDITURE & REDUCTION OF DISTRIBUTION LOSSES: Through the Discoms have shown capital expenditure exceeding the limits permitted by the Hon’ble Commission, they could not achieve the targets of reduction of distribution losses as decided by it during the first control period. Similarly, the Discoms have proposed as very huge capital expenditure for the second control period. What are achievements of the Discoms in physical terms of their actual capital expenditure during the first control period vis a vis the original targets as proposed by them in their submissions for the same period? Compared to the proposed capital cost the targets of reduction of distribution loss during the second control period seem to be lesser. AT & C losses and improving reliability and quality of supply to the consumers.

Have the Discoms made any assessment of reduction of line losses specific to the areas and services where they have taken steps for installation of high quality meters, HVDS conversion, laying of AB cables and replacement of existing conductor with higher capacity conductor which have a “good potential of reducing losses?” Have they made any cost-benefit analysis of these measures? If so, what are the results?
	In CPDCL Energy Audit of Town/MHQ is started in the month June’07 to bring down the losses to bench mark levels.  The following loss reduction measures are under implementation.

Technical Loss Reduction

1) Bifurcation of over loaded feeder.

2) Reconductoring of 11 KV and LT lines.

3) Shifting of DTRs to load centre.

4) Load balancing of LT lines.

Commercial Loss Reduction

1) Providing of high quality meters.

2) Sealing of meters.

3) Shifting of meters to outside the premises.

4) Providing AB Cable in theft prone areas.

The results after implementation of loss reduction measures in CPDCL are as below:

S.No

Month & Year

Energy fed to Towns & MHQs

Input

Sales

Loss

% Loss

1

Sept’07 to Dec’07

2812.32

2300.28

512.04

18.21

2

Aug’08 to Nov’08

3119.84

2631.02

488.82

15.67


Towns –  36


MHQs  - 282

	8
	AGRICULTURAL CONSUMPTION: The estimates of agricultural consumption shown by the Discoms continue to exceed the limits permitted by the Hon’ble Commission. At the instance of the World Bank the State Government requested the Hon’ble Commission to conduct third party verification of agricultural consumption. The job was entrusted to Indian Statistical Institute by the Commission and the report of findings of the ISI, the expressed by the ISI and the Discoms and not satisfied by the findings of the ISI, the Government had entrusted the task of getting third party verification to a committee headed by the then chairperson of A P Power Coordination Committee, Smt Rachel Chatterjee. Two meetings took place and the ISI was asked to come out with a correct methodology for verification of agricultural consumption. After Smt Rachel Chatterjee was transferred from AP Transco, no further move seems to have taken place in that direction. What are the steps being taken for sample verification of agricultural consumption involving representatives of the ISI, the Discoms and the Hon’ble Commission? 
	As per the request of ISI consultants the Agl. DTRs (predominantly with Agl. loads) at various locations in RR North and RR South were shown to the ISI team for sampling purpose.



	9
	RETURN ON CAPITAL EMPLOYED: Despite the explanation given by the Hon’ble Commission in its tariff order for the year 2008-09, in support of introduction of methodology of return capital employed (ROCE) in place or return on equity, it seems to be in the direction of front loading the tariff. Despite that, the Discoms are requesting the Hon’ble Commission to permit a rate of 16%, instead of the existing rate of 14% as return on equity, on the ground that distribution business has higher risks compared to generation or transmission. Are the Discoms reinvesting their profits fully as a part and parcel of their capital investment for distribution business? When the Discoms have accumulated debts and dues to be collected from consumers on a large scale and huge requirement of funds for capital investment, what is the propriety in their investing in a ultra mega power project? I request the Hon’ble Commission to permit ROE rate of 14% only to the Discoms.
	Return on Capital Employed (RoCE) is required to enable the Company to meet its cost of capital, viz., debts and equity. Return aon Equity (RoE) gives leeway for some scope for cash flow as there is no other cushion.  

Capital investments in distribution business are being catered mainly by funding agencies as the profit of the Company is very meagre.

For the new projects, the financial institutions, viz., PFC, REC, etc. will sanction 75 – 80% of the proposed investment cost. Therefore, RoE will be used for financing the promoters’ contribution of 20-25% in ensuing projects as there is no fresh infusion of equity in the DISCOMs. 

Also, it may be noted that Central Electricity Regulatory Commission guidelines have provided for RoCE.

	10
	PAYMENT OF DUES TO APGENCO: The Managing Director of AP Genco, Sri Ajay Jain, has brought to the notice of the Hon’ble Commission during the public hearing held on 21.1.2009 that he undisputed overdue outstanding payment to AP Genco from the Discoms is Rs.1397.18 crore as on 21.1.2009, excluding imported coal claims of Rs.457 crore of October and November, 2008. This is the position even after the Hon’ble Commission has given an order on December 19, 2008, directing the Discoms to pay the dues to Genco within 30days. Are the Discoms paying surcharge @ 1.25% per month for the period payment is delayed? Why are the Discoms failing to make timely payment to Genco for the power purchased from it?
	APDISCOMs will abide by the decision of APERC subsequent to the hearing held on 21-01-2009.

	11
	PENDING PETITIONS: Several petitions filed by A P Power Coordination Committee/ AP Transco & the Discoms relating to the power purchase agreements, with proposed changes or amendments, they had with private power projects of GVT, Spectrum & Lanco have been pending before the Hon’ble Commission over the years. Recently, following a judgment given by the Supreme Court confirming that the Hon’ble Commission is the only competent authority to adjudicate disputes between the licensees and generators of power, the Hon’ble Commission has taken up some of the petitions filed by GVK and Lanco projects for hearing, while the petitions filed by AP Transco and the Discoms continue to be where they are without being taken up hearing. What are the Discoms doing toe persuade the Hon’ble Commission to take up those petitions for hearing and speedy adjudication? How many such petitions of AP Tansco & the Discoms are pending before the Commission and for how long even without being numbered and taken up for hearing?
	APDISCOMs have been constantly pursuing with APERC for adjudication of these matters at the earliest.              

	12
	FUEL SURCHARGE ADJUSTING: The Discoms have not shown any claims for fuel surcharge adjustment for the year 2008-09 separately in their filings. Have they included the FSA amounts also in their projected revenue gap? If so what are the amounts of FS of each Discom and the reasons for the same?
	After approval by APERC on FSA, the same will be adjusted in CC bills. FSA amount is not shown in the revenue gap in ARR filing,

	13
	COMPENSATION OF CURRENT SHOCK DEATHS: Have the Discoms settled all the claims for compensation relating to deaths occurred due to electrocution? In how many cases of deaths such claims are pending in each Discom and for what reasons? What measures are taken by the Discoms to simplify the procedure to be followed for such claims and their settlement?
	CPDCL has settled all the claims for compensation relating to non-departmental fatal accidents occurred due to electrocution.

Whenever an electrical accident occurs CPDCL conducts a departmental investigation by the local Divisional Engineer/Operation. If the investigation report reveals that department is responsible for the cause of the incident the ex-gratia amount shall be paid upon receipt of claim with relevant documents.   

	14
	ADEQUATE TIME FOR REPLIES IS REQUESTED: After due date for filing objections and suggestions by interested public on the subject proposals, adequate time is required by the Discoms to send their responses to the objectors. After receiving the responses of the Discoms, the objectors, who want to make a presentation in person before the Hon’ble Commission during the public hearings, too, need sufficient time to study the same and get prepared for making further submission on ARR an tariff proposals of the Discoms for the year 2008-09, replies to the Discoms to the submissions filed by objectors could not reach the later well in advance, leaving no time for us to study the same and prepare our further submissions. This was brought to the notice of the Hon’ble omission during the public hearings held early last year. In view of such past experience, I request the Hon’ble Commission, while fixing dates and places of public hearings on the proposals of the Disocoms, to give adequate time to the Discoms to send their replies to he Submissions of objectors and the latter to study the same and prepare their further submissions to be made during the public hearings.

I request the Hon’ble Commission to give me opportunity to make a presentation in person during the public hearings on the subject issue of each Discom
	The Time Schedule notified by APERC is followed.


	
	Summary of Objections/ Suggestions
	Response of Licensee



	
	Shri B.V. Raghavulu,
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	Suggestions in respect of tariff proposals.


	

	
	Revenue gap in Rs.crore

Company

2008-09
2009-10

NPDCL

1810.62
1802.56

CPDCL

2507.93
2067.56

SPDCL

1364.59
1219.24

EPDCL

  767.79 
 583.76

Total


6450.90
5673.12
	

	
	True-up claims in Rs.crore

Company

2005-06
2006-07
2007-08
2008-09

NPDCL

    13.03
   85.22
  112.10
-

CPDCL

-

474.06

403.01

-

SPDCL

-

186.33

244.38

103.79

EPDCL

-

66.9

77.3

87.5


	

	1
	The discoms have not made any proposals as to how they would bridge the revenue gap. They have requested the Hon’ble Commission to true up the amount of Rs.1853.62 crore for the period of four years from 2005-06 to 2008-09, claiming it as the additional revenue gap exceeding the limits prescribed by it due to uncontrollable factors. As per the long-term tariff principles, the Hon’ble Commission has to permit the true up claims, if the additional revenue gap is caused by uncontrollable factors. In this connection, it is to be noted that AP Genco has claimed an additional sum of Rs.2819.15 crore from the Discoms for the period of four years ending March next towards sale of its power to them. On Genco’s petitions pertaining to these claims, the Hon;ble CVommission has held public hearing on 21.1.2009. To the extent the Hon;ble Commission permits additional amount to Genco, the same will add to the revenue gap of the Discoms and that, too, has to be allowed by it as pass through.
	The gap is shown without hiking the retail supply tariffs. Expecting the support from the Govt. of AP for both present and past years true ups.

	2
	PROBLEMS WITH LONG-TERM TARIFF PRINCIPLES: Though the Discoms filed petitions before the Hon’ble Commission requesting it to permit additional amounts as per their claims for the earlier years, it had rejected the same as not maintainable on the ground that such claims can be considered at the end of the first control period. Whatever be the reasons for such additional claims, the approach of considering claims for true up or special appropriation at the end of the control period has several implications. One, it is postponing tariff hike or the subsidy to be borne by the Government. Tow, such an accumulated huge revenue gap creates crunch for funds and need for additional working capital, with attendant interest burden. Three, the consumers, or the Government, if it decides not to have any tariff hike, have to bear tariff hike, or additional subsidy, as the case may be, in the next control period with the burden of carrying cost also. Following its long-term tariff principles, if the Hon’ble Commission allows true-up or special appropriation of the additional claims of the Discoms for the next control period of five years also at eh end of the period, the accumulated amount for such additional claims may be much more, going by the experience in the three-year first control period. Therefore, I request the Hon’ble Commission to reexamine the desirability or otherwise of the method of allowing true up or special appropriation only at the end of the control period for all the years thereof. I request the Hon’ble Commission to examine the desirability of allowing claims for true up or special appropriation of a particular financial year in the subsequent year itself to avoid the above-mentioned difficulties.
	We agree.

The licensee is submitting records required by the Hon’ble  Commission  on expenditure incurred , revenue received and deficit/surplus if any through balance sheet and audited annual accounts every year .and also the Licensee is submitting the trueups along the ARR filings every year. The Licensee will abide by the orders of the Hon’ble Commission.

	3
	REASONS FOR REVENUE GAP: The Discoms have explained that due to various reasons the State witnessed a very large deficit of power of 5260mu during 2008-09 and that additional power, including generation by naphtha, has to be purchased at a cost of Rs.3919 crore at an average cost of Rs.7.89 per unit. Further, the Discoms have explained that the reasons for shortfall in power availability to the tune of 5260 mu are – a) non-availability of gas to run the IPPs leading to a shortfall of 1500 MW, b) delay in commissioning of VTPS-IV and shortage of coal for AP Genco plants leading to total shortfall of 1275 mu, c) hydel availability being lower than estimated by 800mu, d) shortfall from Kaiga due to nuclear fuel shortage and e) lower NCE availability due to shutdown by some biomass plants. Regarding additional cost of power, the Discoms have explained that purchases from expensive sources of power, including use of naphtha to replace gas, and use of imported coal and procurement on e-auction basis by AP Genco with an additional burden of Rs.739 crores. However, it is to be noted that eh lopsided and irrational policies of the Government of India in permitting hike in prices of fuels like gas and naphtha, its failure in planning to produce and supply the fuels to power plants as per allocations, its failure in regulating gas transporation charges in a rational way, increasing UI charges to a maximum of Rs.10 per unit linked to grid frequency, failure to regulate prices of power sold by traders, etc., are responsible for power shortage and additional burdens. The State Government has failed miserably in bringing pressure on the GOI to correct its irrational policies and its failures of commission and omission.
	The power was procured at higher rates mainly to save the standing crops and to meet the demand supply gap only.

	4
	POWER SHORTAGE AND HIGH COST FOR 2009-10 : For the next financial year, the Discoms have projected a total requirement of 75145 mu and a shortage of nearly 378 mu. Presuming availability of gas from the wells of Reliance Industries ltd in KB basin from this month onwards and expected addition of installed capacity by about 1220 MW from VTPS-IV, Bhoopalpally and RTPP-III, and steep increase in demand on account of HT lift irrigation schemes, the Discoms have made the above estimate. They have explained that the expected improvement in availability of power is not expected to provide any significant relief on the cost front, because the new generation sources are carrying a high cost of power on account of fixed costs and variable costs. This again under lines the imperative need for regulating fixed and variable costs in a rational way.
	Some projections of energy availability have been made for 2009-10 from APGENCO’s stations which are under implementation. Initially, the interest shall be paid on full loan amount. The fixed & variable cost from these stations does not differ much from the old stations and thus the overall cost of APGENCO stations is less than Rs. 2.25 per unit. If these projects are able to generate power in 2009-10, load shedding would not arise.

	5
	DEVELOPMENT CHARGES: CPDCL has proposed to increase development charges to new service connections to some of the categories of consumers by almost 100 per cent. It has proposed to increase development charges to LT-1 category domestic services with a connected load upto 250Watts for other that SC and ST consumers from Rs.300 to Rs.500/- upto 251 to 1000Watts from Rs.1000 to Rs.2000/- and for above 1000 Watts Rs.1000+ Rs.1000 per KW or part thereof of contracted load to Rs.2000+ Rs.2000 per KW or part thereof or contracted load. For LT II category it has proposed to increase development charges from Rs.2000 per KW or part thereof to Rs.4000 per KW per KW or part thereof, for multistoried domestic and commercial complexes and new housing colonies of urban development authorities from RS.1000 per KW or part thereof to Rs.4000 per KW or part thereof for commercial complex. CPDCL has explained that from 24.8.2005 when the Hon’ble Commission had given its order relating to development charges the cost of materials has increased abnormally and with the present level of development charges it is difficult to provide infrastructure to the prospective consumers. Wherein the other three Discoms are adjusting such increase in cost of materials, without increasing development charges, how is it difficult to CPDCL to do so? Is the cost of materials increased only to other categories of consumers, especially HT consumers, how is it that it is not in a position to absorb the same for the above-mentioned categories of consumers?.
	The cost of the materials increased due to price escalation; hence it is necessitated enhancing the Development charges. It is proposed to burden on limited categories.   

	6
	TARIFF FOR LIFT IRRIGATION SCHEMES RUN BY SOCITIES: The Discoms have proposed for deletion of HT category IV (B) and keep the tariff as H.T. category IV(A). Till now, while energy charges of Rs.2.36 per unit are being collected for lift irrigation schemes managed by the Government, consumers not covered under IV (A) availing H.T. supply for irrigation and agriculture purposes are getting free supply of power. The Discoms have explained that new societies are being formed for maintenance of lift irrigation schemes of the Gvernment which is handing over entire responsibility to the societies through an internal agreement between them. The Discoms have contended that there should be a uniform tariff for all the lift irrigation schemes either maintained by societies or Government. Till now consumers under HT category IV(B) are getting free supply of power as per the policy of the Government and subsidy is being provided to the Discoms. Has the Government changed its policy and directed the Discoms to charge tariff of Rs.2.36 per unit to the consumers covered under HT category IV(B) so far? Or, have the Discoms proposed this change on their own, contrary to the policy of the Government? CPDCL has shown increase in revenue of Rs.8.83 crore for 2009-10 due to this change. What is the expected increase in revenue of NPDCL, EPDCL and SPDCL due to this change in the nest financial year?
	The same quantity  units (KWH) of Agl consumtion is accepted  by commission every year for providing subsidy by GOAP. Any increase in the consumption of Agl sector (under free quota) will affect the revenue of CPDCL.  As furnished in the ARR. many  HT LI schemes maintained by Govt. are being transferred to the Pvt. Societies. Hence the consumption of free quota  increases, thus affect the revenue also

	7
	CAPITAL EXPENDITURE & REDUCTION OF DISTRIBUTION LOSSES: Through the Discoms have shown capital expenditure exceeding the limits permitted by the Hon’ble Commission, they could not achieve the targets of reduction of distribution losses as decided by it during the first control period. Similarly, the Discoms have proposed as very huge capital expenditure for the second control period. What are achievements of the Discoms in physical terms of their actual capital expenditure during the first control period vis a vis the original targets as proposed by them in their submissions for the same period? Compared to the proposed capital cost the targets of reduction of distribution loss during the second control period seem to be lesser. AT & C losses and improving reliability and quality of supply to the consumers. Have the Discoms made any assessment of reduction of line losses specific to the areas and services where they have taken steps for installation of high quality meters, HVDS conversion, laying of AB cables and replacement of existing conductor with higher capacity conductor which have a “good potential of reducing losses?” Have they made any cost-benefit analysis of these measures? If so, what are the results?
	In CPDCL Energy Audit of Town/MHQ is started in the month June’07 to bring down the losses to bench mark levels.  The following loss reduction measures are under implementation.

Technical Loss Reduction

1)Bifurcation of over loaded feeder.

2)Reconductoring of 11 KV and LT lines.

3)Shifting of DTRs to load centre.

4)Load balancing of LT lines.

Commercial Loss Reduction

5) Providing of high quality meters.

6) Sealing of meters.

7) Shifting of meters to outside the premises.

8) Providing AB Cable in theft prone areas.

The results after implementation of loss reduction measures in CPDCL are as below:

S.No

Month & Year

Energy fed to Towns & MHQs

Input

Sales

Loss

% Loss

1

Sept’07 to Dec’07

2812.32

2300.28

512.04

18.21

2

Aug’08 to Nov’08

3119.84

2631.02

488.82

15.67


Towns –  36


MHQs  - 282

	8
	AGRICULTURAL CONSUMPTION: The estimates of agricultural consumption shown by the Discoms continue to exceed the limits permitted by the Hon’ble Commission. At the instance of the World Bank the State Government requested the Hon’ble Commission to conduct third party verification of agricultural consumption. The job was entrusted to Indian Statistical Institute by the Commission and the report of findings of the ISI, the expressed by the ISI and the Discoms and not satisfied by the findings of the ISI, the Government had entrusted the task of getting third party verification to a committee headed by the then chairperson of A P Power Coordination Committee, Smt Rachel Chatterjee. Two meetings took place and the ISI was asked to come out with a correct methodology for verification of agricultural consumption. After Smt Rachel Chatterjee was transferred from AP Transco, no further move seems to have taken place in that direction. What are the steps being taken for sample verification of agricultural consumption involving representatives of the ISI, the Discoms and the Hon’ble Commission? 
	As per the request of ISI consultants the Agl. DTRs (predominantly with Agl. loads) at various locations in RR North and RR South were shown to the ISI team for sampling purpose .



	9
	RETURN ON CAPITAL EMPLOYED: Despite the explanation given by the Hon’ble Commission in its tariff order for the year 2008-09, in support of introduction of methodology of return capital employed (ROCE) in place or return on equity, it seems to be in the direction of front loading the tariff. Despite that, the Discoms are requesting the Hon’ble Commission to permit a rate of 16%, instead of the existing rate of 14% as return on equity, on the ground that distribution business has higher risks compared to generation or transmission. Are the Discoms reinvesting their profits fully as a part and parcel of their capital investment for distribution business? When the Discoms have accumulated debts and dues to be collected from consumers on a large scale and huge requirement of funds for capital investment, what is the propriety in their investing in a ultra mega power project? I request the Hon’ble Commission to permit ROE rate of 14% only to the Discoms.
	Return on Capital Employed (RoCE) is required to enable the Company to meet its cost of capital, viz., debts and equity. Return aon Equity (RoE) gives leeway for some scope for cash flow as there is no other cushion.  

Capital investments in distribution business are being catered mainly by funding agencies as the profit of the Company is very meagre.

For the new projects, the financial institutions, viz., PFC, REC, etc. will sanction 75 – 80% of the proposed investment cost. Therefore, RoE will be used for financing the promoters’ contribution of 20-25% in ensuing projects as there is no fresh infusion of equity in the DISCOMs. 

Also, it may be noted that Central Electricity Regulatory Commission guidelines have provided for RoCE.

	10
	PAYMENT OF DUES TO APGENCO: The Managing Director of AP Genco, Sri Ajay Jain, has brought to the notice of the Hon’ble Commission during the public hearing held on 21.1.2009 that he undisputed overdue outstanding payment to AP Genco from the Discoms is Rs.1397.18 crore as on 21.1.2009, excluding imported coal claims of Rs.457 crore of October and November, 2008. This is the position even after the Hon’ble Commission has given an order on December 19, 2008, directing the Discoms to pay the dues to Genco within 30days. Are the Discoms paying surcharge @ 1.25% per month for the period payment is delayed? Why are the Discoms failing to make timely payment to Genco for the power purchased from it?
	APDISCOMs will abide by the decision of APERC subsequent to the hearing held on 21-01-2009.

	11
	PENDING PETITIONS: Several petitions filed by A P Power Coordination Committee/ AP Transco & the Discoms relating to the power purchase agreements, with proposed changes or amendments, they had with private power projects of GVT, Spectrum & Lanco have been pending before the Hon’ble Commission over the years. Recently, following a judgment given by the Supreme Court confirming that the Hon’ble Commission is the only competent authority to adjudicate disputes between the licensees and generators of power, the Hon’ble Commission has taken up some of the petitions filed by GVK and Lanco projects for hearing, while the petitions filed by AP Transco and the Discoms continue to be where they are without being taken up hearing. What are the Discoms doing toe persuade the Hon’ble Commission to take up those petitions for hearing and speedy adjudication? How many such petitions of AP Tansco & the Discoms are pending before the Commission and for how long even without being numbered and taken up for hearing?
	APDISCOMs have been constantly pursuing with APERC for adjudication of these matters at the earliest.              

	12
	FUEL SURCHARGE ADJUSTING: The Discoms have not shown any claims for fuel surcharge adjustment for the year 2008-09 separately in their filings. Have they included the FSA amounts also in their projected revenue gap? If so what are the amounts of FS of each Discom and the reasons for the same?
	On receipt of Hon’ble Commission orders, necessary fuel surcharge adjustments will be done in consumer bills.

	13
	COMPENSATION OF CURRENT SHOCK DEATHS: Have the Discoms settled all the claims for compensation relating to deaths occurred due to electrocution? In how many cases of deaths such claims are pending in each Discom and for what reasons? What measures are taken by the Discoms to simplify the procedure to be followed for such claims and their settlement?
	CPDCL has settled all the claims for compensation relating to non-departmental fatal accidents occurred due to electrocution.

Whenever an electrical accident occurs CPDCL conducts a departmental investigation by the local Divisional Engineer/Operation. If the investigation report reveals that department is responsible for the cause of the incident the ex-gratia amount shall be paid upon receipt of claim with relevant documents.   

	14
	ADEQUATE TIME FOR REPLIES IS REQUESTED: After due date for filing objections and suggestions by interested public on the subject proposals, adequate time is required by the Discoms to send their responses to the objectors. After receiving the responses of the Discoms, the objectors, who want to make a presentation in person before the Hon’ble Commission during the public hearings, too, need sufficient time to study the same and get prepared for making further submission on ARR an tariff proposals of the Discoms for the year 2008-09, replies to the Discoms to the submissions filed by objectors could not reach the later well in advance, leaving no time for us to study the same and prepare our further submissions. This was brought to the notice of the Hon’ble Comission during the public hearings held early last year. In view of such past experience, I request the Hon’ble Commission, while fixing dates and places of public hearings on the proposals of the Discoms, to give adequate time to the Discoms to send their replies to the Submissions of objectors and the latter to study the same and prepare their further submissions to be made during the public hearings.

I request the Hon’ble Commission to give me opportunity to make a presentation in person during the public hearings on the subject issue of each Discom.
	The Time Schedule notified by APERC is followed.


	
	Summary of Objections/ Suggestions
	Response of Licensee



	
	Shri Ch. Divakar Babu,

Secretary, Consumers Guidance Society,

D.No. 56-11-13/1, ist floor, Sri Devi Complex,

Y.V.R. Street, Opp. Donka Road, Patamata,

Vijayawada - 520010
	

	
	Suggestions in respect of tariff proposals.
	

	1.
	Regulatory body and distribution companies should take a pro-active role by consciously generating awareness about the standards of performance by adopting consumer friendly approach. The standards of performance framed by the commission should be printed in the vernacular language on the reverse side of the bill and regulatory agency should organize workshops in alliance with NGO’s working on these issues to generate increasing awareness levels among the users.
	The suggestion is noted.

	2
	Conservation of power should be given an utmost priority by the distribution companies. Further, people should be sensitized about the exorbitant costs involved in the generation of power and the imperative to save and conserve power for promoting sustainable way of life. For achieving this laudable objective, Governmental agencies and distribution companies should act as role models. The indiscriminate use of power in public offices should be discouraged and curbed. There should be social audit of power consumed by public offices in order to curb the indiscriminate use of power. Further, the practice giving unlimited free power to the employees of Thermal Power stations should be withdrawn as it encourages them to use electricity indiscriminately, besides a sending a wrong message to the public at large. The usage of solar lamps and candescent bulbs should be encouraged and if necessary by giving appropriate incentives. Farmers should also be encouraged to install capacitors to their motors to promote conservation of power.
	All possible steps are being taken for conservation of energy.

	3
	Consumer Grievance Redressal Mechanism that is in vogue under the directions of the regulatory commission is not very effective. Acknowledgement for the receipt of a grievance is hardly issued by the grievance redressal cells. Proper and authentic recorders in regard to the register and redressal of grievances are not being kept and maintained. There should be a complaints audit mechanism periodically with the active involvement of NGO’s and public spirited individuals under the monitoring and supervision of the Regulatory Commission and the findings such audit should be mandated to be published in the tariff proposal of distribution companies.
	
The Consumer Grievance Redressal Mechanism (CGRF/APCPDCL) that is in vogue under the directions of the Regulatory Commission with effect from 26-02-2005 is functioning satisfactorily. Acknowledgement for the Complaints filed by the Complainants concerning deficiency in service or supply or any other grievance is being acknowledged promptly by the CGRF, in the Format (Form II) prescribed by the APERC, in Lr.No.S-325/05-01 dated:07-07-2005.  The depositions made by the Complainants before the Forum at the time of hearings are recorded in the register and signatures of the Complaints are also obtained in the register/book kept for the purpose. The Consumer Grievances Register (Financial year-wise) is maintained in the CGRF.  A disposal register is also maintained recording the decisions of the Forum in the Form prescribed by the APERC. A quarterly return is being sent to the Secretary, APERC every quarter indicating the complaints received and disposed with in a fortnight after the close of the quarter. An annual report is also being furnished to APERC in the month of May for the year ending March of the relevant financial year as desired by the APERC in Regulation 1 of 2004 of APERC. The suggestion made for introduction of Audit mechanism of the Complaints handled by the CGRF is a good suggestion for effective monitoring of Grievances Redressal Mechanism and the APERC may examine the suggestion and take appropriate decision in the matter.



	4
	It is quite distressing and disappointing to notice there is no level playing field in the power generating sector as the APGENCO has been discriminated for conferring bonanza on the private power generating companies. A recent case in point is that the lands belonging to APGENCO at Krishnapatnam were away to REL, GENCO should be encouraged on engender competitive environment in the sector and a level playing field.
	No discrimination is shown to the APGENCO.

	5
	The active moves initiated by the government for the revival of the BPL Power project should be stopped forthwith as it affect the independent functioning of the Regulatory Commission. A regulatory body would command respect, goodwill and mandate of the stakeholders only when it is allowed to function independently. Unfortunately, the overt and covert moves at the Government level for the revival of BPL Power project even after its shelving by the Regulatory Commission after going through merits does not auger well for the autonomous functioning of the regulatory Commission.
	M/s BPL has approached GOI for revival of the project. As per the advice of GOI, GoAP constituted a high level committee to look into the issues for revival of the project. Based on the recommendations of the Committee, the GoAP directed DISCOMs for revival of the project. As per the directions of GoAP, the DISCOMs are finalizing the amendments to the PPA. After finalizing the amendments, the DISCOMs will file revalidated PPA  before APERC for approval.

	6
	Compensation should be given by the distribution companies in the event of loss of property and electrical appliance owing to high and erratic fluctuations in the power supply like in the case of accidental death of human beings and animals.
	The consumers have to make their own safety measures regarding safety of their electrical appliances viz., proper earthing, proper starter, proper switch, etc., to isolate the equipment whenever high and erratic fluctuations in the power supply occurs. APCPDCL does not owe for the damages to the electrical appliances occurred inside the premises of the consumers.

However, APCPDCL shall provide quality of power supply without erratic/high voltage fluctuations.

	7
	When an accidental death of a human being or an animal was found to be due to negligence and misfeasance of an employee then compensation amount paid to the victims should be recovered from the salary of the erring employee in order to promote accountability and responsibility among the employees.
	Departmental action is being taken on the employees responsible for cause of electrical accident based on departmental investigation reports.

	8
	The exact number of agricultural connections should be ascertained by adopting flawless methods as there is propensity among the distribution companies to inflate the figure of agricultural connections to show reduced T & D losses and this practice highly depreciable and needs to be suppressed.
	As per the guide lines of the Hon’ble APERC, the Agl consumption estimate is prepared considering no.of authorized and un authorized Agl.services existing as per Census 2001. This figure cannot be altered without the permission of APERC.

	9
	There should be a common public hearing in regard to all the distribution companies at a common place, besides special public hearing for each distribution company.
	-

	10
	Abrupt and unannounced power cuts should be shunned by the distribution companies. Any power cut resorted by Distribution Company should be announced in advance.
	All scheduled power cuts are being intimated to consumers by wide publicity in advance by publishing in local newspapers. Unscheduled power cuts are seldom arises due to grid problems.

	11
	Representatives of Civil society organizations taking part in the public hearing before the Commission should be given travel reimbursement as this practice is already in vogue in some states.
	-

	12
	The social and economic menace of power pilferage should curbed and combated by adopting and enforcing novel techniques like consumption Audit at transformer level itself
	The theft/pilferage of electrical energy are being combated by conducting energy audit of industrial/express/dedicated feeders. APCPDCL is also taken up an AMR project for online analysis consumption particulars of HT consumers.

	13
	Discrimination against rural consumers’ vis-à-vis urban consumers should be stopped and there should be parity in the matter of delivery and standard of power service without any discrimination to the rural consumers.
	As per the policy of the GOAP for rural feeders other than mandal head quarters and urban area feeders, seven hours three phase supply i.e. four hours day time and three hours night time and single phase supply for balance period in the night time given. 


	
	Summary of Objections/ Suggestions
	Response of Licensee



	
	Shri T. Rama Krishna

C/o 1-7-507/15, Hari nagar, Jammisthanpur,

Musheerabad,Hyderabad -20
	

	1.
	7 hrs supply is not being given to electric motors for agricultural purposes. There are unofficial power cuts. Only 4 to 5 hours supply is being given including day and night.  
	We disagree. CPDCL is providing power supply 7 hours per day (i.e., 4 hours during daytime and 3 hours during nighttime) to the agriculture sector.

	2
	Quality supply is not being provided to the farmers resulting in failure of motors and huge losses to the farmers.
	We disagree. Quality supply is being provided to agriculture sector. Failure of motors is mainly due to usage of non-standard equipment. 

	3
	The houses in the villages of Atmakur Major gram panchayat and Mandal are facing many troubles due to 12 hours power cut in day time.


	We disagree. Only in case of grid emergencies, CPDCL is imposing load relief to the requisite period (to the maximum period of 4 to 6 hours in rural areas in two spells).


	
	Summary of Objections/ Suggestions
	Response of Licensee



	
	Shri V.Sanjeeva reddy,

Paman Gundla Village,

Kattam guru Mandal

Nalgonda District - 208205
	

	
	Suggestions in respect of tariff proposals.


	

	1.
	My service number is 65, 8S2. In these two years transformer has failed many times at our place. None of the departmental staff has responded to the failures, even after our repeated complaints. Many times we have collected money and got it repaired. Even starter and Motors got failed causing trouble in irrigation works and incurred losses against it. It took nearly Rs. 1000 for repairing the transformer each time. In both the ways, we were suffering. 
	We disagree. There are no DTR failures since 2005 at SS-2 of Pamangundla (V), Kattanguru (M) of Nalgonda district from which supply is fed to S.C. No.65/5. Nevertheless, during 8/2008 DTR has got minor problem and has been rectified at D.P. Structure itself.

	2
	Power supply is being given in 2 or 3 hours spell in the day time. Irregular power supply is leading to many problems to the farmers. 
	CPDCL is providing 7 hours per day (i.e., 4 hours during daytime and 3 hours during night time) supply to the agriculture sector. At times, due to exigencies of grid supply is provided in two spells i.e., 2 hours each during daytime.

	3
	There is a low voltage problem in our village due to this starters are unable to work properly even during the time of supply.
	We disagree. There is no low voltage problem in Pamangundla (V), Kattanguru (M) of Nalgonda district.

	4
	We were provided a new transformer with out A.B. switch. Every time we have to switch off the supply at substation, to change the fuse in case of fuse offs.
	New 16/25 kVA distribution transformers (DTRs) are being erected on some mother DTRs as a part of HVDS programme to reduce line losses. 11 kV AB switches are provided at mother DTRs.

	5
	The rights, duties and responsibilities of farmers and departmental staff may be clearly stated. 

In many cases departmental staff shows their inability to work due to non availability of material.


	CPDCL is regularly conducting Substation-wise meetings to farmers to create awareness on DSM measures and Safety measures. The farmers are also informed to see that no unauthorized services are hooked to their transformers and to inform departmental staff regarding any interruption in power supply, failure of DTR, etc.

The departmental staff shall attend to the complaints within 24 hours. Failed DTRs shall be replaced within 48 hours. There is no shortage of materials in CPDCL.


	
	Summary of Objections/ Suggestions
	Response of Licensee

	
	Shri U.G. Srinivasulu, Advocate

21/2/15/10B, S.K.D. Colony,Adoni -518301, Kurnool
	

	1.
	Underground cables are frequently being repaired in Adoni causing inconvenience to the public. In many places BSNL cable operators are digging even cement roads for the purpose of repairs. Who will regulate these cable operators and who will take action on them? 
	Underground Power cables are not being repaired frequently in Adoni.

	2
	In crowded places transformers are not fenced properly. In Adoni city many transformers are unfenced and especially in rainy season it poses danger to the public. One person died due to touching the unfenced transformer placed adjacent to Satyam,Shivam theater. Similarly there is another unfenced transformer lying adjacent to Karur Vysya Bank. During the night nearly 3 – 4 times in a year, S.K.D. colony people witness the transformer failure causing sleepless nights. Is the transformer failure is because of high consumption or giving more number of connections under a transformer? Ensure that these types of failures may not occur in future.
	We disagree. APCPDCL is providing fencing to the DTRs at Adoni city wherever necessary (posing dangerous to the public). No electrical accident has occurred on account of not providing fencing to the DTR at Satyam,Shivam theater. The fencing is provided to the DTR at Karur Vysya Bank also it is mounted on the pillar with sufficient ground clearance.

In S.K.D. colony DTR has not overloaded and not failed since one year and it is a saturated area. Further the transformer fuses are also not blown.

	3
	Power cuts during examination time affects students at large. There is no prior intimation of power cuts or proper implementation by the departmental staff to the pre power-cut schedules. Due to lack of power supply and no proper drainage system in the city people are being affected by malaria, chikun guniya  etc…diseases.
	During examination period CPDCL is taking special care and providing uninterrupted lighting supply from 18:00 hours onwards in all Rural areas.

	4
	In Adoni, substation is constructed in highly populated area. Generally substations are being constructed at less populated areas or at the city outskirts to avoid any damages. The substation should be changed to less populated area before getting resistance from the public.
	The Sub-stations are generally Constructed near to load centre to avoid interruptions and to save the losses

	5
	An application is been given for change of service (Service no. 0201008780) on 27-09-2008 from category – II to category –I . The department has not responded till now and no action has been taken. Earlier against the above service number, bill is been raised under category –II, as the tenant is a tutor. After 4 years, the department has charged penalty of Rs. 6500/- as the tenant is found guilty of using power for some other purpose.  It is mere pity that the company took 4 years to issue a show cause notice under theft. It also shows the laziness of the department in changing the category. The loss for delay in such changes should be borne by the company only.
	An application has been lodged on 04.01.2009 against Sc.No.0201008780 for change of category from Cat II to Cat I as the consumer has closed the tutorial running in the premises. The category change from Cat II to Cat I has been changed. Regarding penalty of Rs.6500/-, the internal auditor has proposed for short billing of Rs.6450/- for the period of 02/07 to 12/07 for the units billed under category II for a limited period of 10 months only towards energy charges consumed as per the tariff rate but not penalty. The same has been included in the regular C.C. bill for the month of  08/08. The short billed amount collected is legitimate amount payable by the consumer.




	
	Summary of Objections/ Suggestions
	Response of Licensee



	
	Shri M.Anantha Reddy,

President,

Indian Nurserymen Association,

Andhra Pradesh Chapter

No – 6-3-1104, Somajiguda,

Raj Bhawan Road,

Hyderabad – 500 082
	

	
	Suggestions in respect of tariff proposals.


	

	1.
	TRANSCO and Discoms are unnecessarily harassing Nurserymen by demanding them to pay commercial tariff for the power supply used for nurseries. Even the A.P. High court order dated 01-10-2002 says that  Nursery is Agriculture activity and hence should be charged under agriculture has no bearing over any officials. It is requested to reconsider the issue again and to bill nurseries under agriculture category.


	Govt. has given provision to consider only rural nurseries under Agricultural tariff and ready to bear the expenditure, but the nurseries in urban areas are billed under commercial category.


	
	Summary of Objections/ Suggestions
	Response of Licensee



	
	M. Thimma Reddy,

Convenor People’s Monitoring Group on Electricity Regulation,

C/o Centre for Environment Concerns 3-4-142/6, Barkatpura

Hyderabad – 27.
	

	
	Suggestions in respect of tariff proposals.
	

	2.1.1
	APGENCO Related Issues

Even after a decade of reforms in the power sector in the state aimed at promoting private investment GENCO continued to be a very important assets, accounting for more than 45 percentage of power supply. despite its crucial importance to the state’s economy some developments on this front are disturbing. While some of them relate to discrimination against it others relate to abnormal increase in the cost of power supplied by it.  
	No comments

	2.1.2
	Discrimination against GENCO

it is regrettable to not that even after a decade of reform process in the state power sector there is no proper, long term unit wise PPA with APGENCO notwithstanding its strategic importance in generating power. It has come to the rescue of the state grid many a time. It was forced to forego minimum returns, incentives, and even recover of depreciation while IPPs were awarded PPAs with highly favorable terms. Because of such discriminatory practices GENCO lost nearly Rs.1800 crore over the period. Besides these, there is no proper and timely payment for the power supplied the DISCOMs. It was not provided with Letter of Credit facility let alone Escrow Cover. Its receivable stand at more than Rs.2000 crore and its annual carrying cost is estimated to be Rs.180 crore which is to be borne by the general public in the state. If the issue is not addressed expeditiously the receivables will increase further. We request the Commission to see that the PPA with GENCO is finalized at the earliest.
	Discussions are going on with APGENCO to enter PPAs by the DISCOMs. Discussions are also being held for settlement of disputed amounts.  

	2.1.3
	Debt burden:

Asset value of GENCO according to

GO dt:1-2-1999

Rs.6,606.26 cr

GO dt:31-1-2000

Rs.11,166.60 cr

Inflated value


Rs.4,560.34 cr

The entire debt burden of erstwhile APSEB towards terminal benefits was placed on APGENCO through arbitrary transfer schemes, saving TRANSCO and DISCOMs from this burden. According to norms firms need to allocate funds towards terminal benefits every year and these funds should be placed in secure accounts. This was violated by erstwhile APSEB. The Government of AP, which was solely responsible for this shall take the responsibility for this unfounded terminal benefits. Accordingly to the earlier Acts under which the Government of AP regulated APSEB it is the duty of the state government to see that the electricity board earned minimum of 3% on its total assets every year. The existence of this debt shows that the Government of AP did not ensure this. Otherwise this debt would not have existed. It is logical that the Government of AP takes over the debt towards terminal benefits and save APGENCO from unnecessary financial burden. The Commission shall accordingly give a policy advice to the state government to take over the debt.
	As per Transfer Schemes approved by GoAP, the Assets and Liabilities of erstwhile APSEB were allocated among APGenco, APTransco and four Discoms. The liability of Terminal Benefits was allocated to APGenco based on the Asset base of APGenco.

Consequent to unbundling of APSEB, Six Pension and Gratuity Trusts have been constituted by the Six entities i.e APGenco, APTransco and four Discoms apart from APSEE Master Turst which is headed by the Principal Secretary, Energy Department, Govt of Andhra Pradesh to look after the payment of terminal benefits.

APGENCO alone is not bearing the entire burden of terminal benefits. APCPDCL contributes Rs. 3.83 Crs per month towards terminal benefits to APCPDCL Pension and Gratuity Trust which in turn invests in notified securities and makes arrangement for payment of terminal benefits to the extent of 26% liability of terminal benefits of employees retired after 1.2.1999 in APCPDCL.

Further, the erstwhile APSEB was maintained a minimum 3 % Surplus on its total assets every year.

	2.1.4
	It is to be mentioned that the above mentioned terminal benefits could not be allocated to any plant and as such stands as a contradiction in the whole exercise. The only way to resolve this contradiction is to advice the state government to take over the debt. Though the GENCO claimed that this liability had asset base the reality is that there are no corresponding assets with GENCO and this burden was arbitrarily imposed by the GoAP. It is for the GoAP to take the responsibility of this debt.
	

	2.1.5
	The above debt also cover loads to the extent of Rs.400 crores which was taken by erstwhile APSEB for assets of transmission and distribution schemes but were vested in APGENCO by the statutory transfer scheme. It is logical that this loan shall be transferred to APTRANSCO and DISCOMs according to the expenditure incurred by these licensees.
	

	2.1.6
	No support for new stations

It is being reported that new projects with capacity of 4000MW costing more than Rs.15,000 crore are being set up by GENCO. But no financing support is extended by the state government. These plants include additions to RTPP and VTPS, Krishnapatnam and Kakatiya.
	This matter is not under the purview of APDISCOMs.  

	2.1.7
	These plants appear for the first time as sources of power in the ensuing year. But until now there is no PPAs for the new plants. We request the Commission to see that PPAs of these plants are subjected to public process before allowing them to supply power.
	APDISCOMs will follow the decision of Hon’ble Commission. 

DISCOMs have communicated their consent to procure power from these plants subject to APERC approval.  

	2.1.8
	Some of the steps taken in the recent past, particularly with regard to mini hydel plants is proving to be detrimental to the operations and safety of the GENCO thermal and hydel plants. It is learnt that there is reduction in generation capacity of Vijayawada Thermal Power Station due to the construction of MHPP by Active Power Company on the Budameeru Vagu. Budameru Vagu is used as outlet for circulating water system from the six units of VTPS. The slowing down of water velocities due to the construction of MHPP across the vagu is learnt to have adversely affected the performance of VTPS units, especially Unit-1 and Units-2, which are closer to MHPP. This is on account of building up of backpressure at the condenser outlet and thus reducing condenser vacuum conditions. This phenomenon is predominant during summer months when condenser inlet temperatures are no the higher side. It is learnt that the reduction in generation capacities from first 2 units of VTPS during summer months is about 20 MW, which is many folds higher than the capacity of MHPP. This is resulting in loss to APGENCO and consumers of AP. APGENCO may clarify on the above issue.
	Not under the purview of APDISCOMs.

	2.1.9
	It is also learnt that APGENCO has permitted a private developer (Ms Krishnapriya Power Projects Limited) to construct a Mini Hydel Power Project at the forebay reservoir of Lower Sileru Hydro Electric Scheme (LSHES). It is reported that a committee constituted by APGENCO consisting of experts from Indian Institute of Technology and others, in their report, have recommended against construction of this MHPP as this may pose threat to LSHES. As such this MHPP shall no be permitted as it is being taken up against the recommendations from the expert committee. Instead of that setting up of this MHPP is also against the forest lows. We request the commission to look into the above issue and take suitable action. We request the commission to look into the above issues and take suitable action to protect APGENCO. APGENCO has spent considerable amount on studies on this mini hydel plant and court cases related to it. We request the Commission not to allow these costs as a pass through and collect hem from consumers.
	Not under the purview of APDISCOMs.

	2.1.10
	Another serious issue that merits attention of the Commission is the arbitrary transfer of land belonging to GENCO to Reliance Energy Limited (REL) at Krishnapatnam. This will close opportunities for GENCO to extend its plant capacity in the future. Beside this, this transfer is affected with very low and price which smacks of a real estate scandal at the cost of GENCO and people of the state.
	Not under the purview of APDISCOMs.

	2.1.11
	GENCO power becomes high cost power

POWER   PURCHASES UNIT COSTS – SOURCE WISE (FY2009-2010)

STATION           

Fixed Cost Rs/U

Variable Cost Rs/U

Total Costs Rs/U

Genco – T 

1.23

1.44

2.69

Genco – T

0.22

0.22

Total Genco

0.91

0.12

2.05

CGS

0.62

1.16

1.87

Simhadri

0.62

1.15

1.81

IPPs

0.93

1.53

2.50

APGPCL

0.15

0.93

1.09

Total

0.78

1.43

2.25

The above table drawn from the filings of all the four DISCOMs show that the GENCO no more supplies cheaper power. This is quite opposed to GENCO claims that its cost of power generation had come down. A recent statement in the press (The Hindu dt:26-10-20089) says: “APGENCO has performed a feat by achieving financial closure for two of its major projects and by bringing down the unit cost of the power generated by its existing thermal/ hydel stations to Rs.1.45 from Rs.1.60…. This was possible due to a high rate of internal efficiency maintained in GENCO, leading to credit worthiness, according to Sri. D. Prabhaker Rao, Director, (Finance), GENCO.” Even with the addition of hydel power GENCO power appear to be costly power compared to power compared to power supplied by the NTPC plants.

For EY (FY2009-2010)_the rate for thermal generation from APGENCO is higher compared to the CY @ Rs.2.69/unit(+8%) and hydel from RS.0.20/unit in CY to Rs.0.22 in EY(=10%). The over all price of power from GENCO is @ Rs.2.05/unit for the EY (2009-2010) up from Rs.1.89/unit in CY(+8.46%). These rises in prices must be compared to NTPS (SR) which is selling power to the DISCOMs @Rs.1.87/unit and NTPC-Simhadri within the state @Rs.1.81/unit. APGENCO therefore needs to explain why it power generation, mostly from pithead plants, is so high compared to far away NTPC units. These higher rises in prices and the vast difference in thermal power sold by APGENCO must be explained by APGENCO. And in turn all the DISCOMs should explain to the Commission and the public.

Power supplied by IPPs and NCE units are the only plants costlier that GENCO power. It is high time this disturbing trend is addressed immediately. Otherwise we shall be paying heavy price for this.
	The tariff is approved by the Central/State Commissions.

	
	It is to be mentioned that in the past power from GENCO used to be cheaper than power from NTPC units. For example, in 2007-08 while per unit cost of power from GENCO was only Rs.1.47 it was Rs.1.50 in the case of NTPC plants other than Simhadri plant and Rs.1.57 in the case of Simhadri plant. Now what see is a completely different picture.
	The amount of  Rs. 1.47 mentioned is only variable cost. Fixed cost being Rs. 1.20 totaling to Rs. 2.67.



	2.1.12
	Fuel cost burden:

One of the reasons for this situation may lay in variable costs faced by the GENCO thermal plants. Its variable cost is higher than the average variable cost of all power made available in the state from differed sources. This might have resulted from changed coal policy of the central Government. It has forced changes in the term of coal supplies were to be made under a long term fuel supply agreement (FSA). Under the new policy this FSA guarantees only 60% of the coal needs of the plants and remaining 40% has to be sourced from the open market or from imports. This has led to higher variable costs. The central and state governments in stead of helping to reduce costs of power generation are leading from front to hike these costs to make coal mining attractive to private capital. This policy need to be changed immediately.

The high cost imported coal has another angle. The coal imported by APGENCO is having higher calorific value, and hence it is expected that this would result in reduction in specific fuel consumption of coal. We would like to know from APGENCO following details for the period of 2008-09.

a) Heat rate of various generating stations.

b) The details of calorific value of imported coal and domestic coal, 

c) Station wise units generated using imported and domestic coal, 

d) Comparison of specific fuel consumption of imported coal vis-à-vis domestic coal,

e) Procedure adopted to measure Gross Calorific Value and Net calorific value of imported and domestic coal

We also would like to know whether the Licensees obtained the permission of the Commission in altering their FSAs.
	On receipt of Hon’ble Commission orders, necessary fuel surcharge adjustments will be done in consumer bills.

	2.1.13
	Fixed costs

Fixed costs paid to APGENCO:

(Rs. In Cr) 

2006-07

2007-08

2008-09

GENCO Claim

2897.62

2891.34

2860.06

DISCOMs Proposal

---

---

2049.15

APERC Approval*

1706.17

1825.69

1998.01

Through an application before the APERC mentioned in the Public Notice published on 29-11-08 the GENCO claimed the amounts mentioned in the above table and the table also mentions the amounts approved by the APERC through its Tariff Orders for the respective years. The difference between the GENCO claims and the Commission’s approval is in the range of around Rs.800 crore to Rs.1200 crore. Even in the presence of such huge difference GENCO was reported to have made profits. Given the high capital costs of the IPP plants one could imagine the earnings of these firms at the cost of general consumers who ultimately foot the bill. At the same time in the case of GENCO it is prayed that the capital costs to the extent that it covers its minimum return on equity (ROE), that may enable it to raise funds in the future, may be allowed but not too high as to become a burden on the general public.
	It is in the purview of APERC.

	2.2.1
	IPPs Old & New

Comparison with Simhadri (2009-10)

4 Old IPPs
Simhadri 

Difference

Capacity (MW)

999

1000

-1

Power Generated (MU)

7914

7406

508

Fixed Cost (Rs. Crs)

668

463

205

Total Cost (Rs.Crs)

1718

1338

380

[4 Old IPPs are: GVK, Spectrum, Lanco and BSES]

The above table shows the burden imposed on the consumers because of lopsided PPAs with IPPs. The present government which came to power in April 2004 promised to alter these PPAs. But no concrete steps where taken to realize this. Committee headed one of the Cabinet members Sri. K. Rosaiah to negotiate with IPPs vanished in to thin air and the so-called CID probe did not lead any one anywhere. Emboldened with this some of the IPPs like GVK became audacious enough to demand increase in capital costs of their plants. We earnestly request the Commission to reexamine the PPAs with the above four IPPs.
	It is in the purview of APERC.

	2.2.2
	New gas based power plants

Capacity (MW)

1499

Power Generated (MU)

7953

Fixed Cost (Rs.Crs)

805

Total Cost (Rs.Crs

2303

The current tariff filings show that the new gas based power plants will not be operating to their full capacity even during the year 2009-10. Given the present uncertainty in gas supply from KG basin even this power generation is also doubtful.
	APDISCOMs/State Govt. is pursuing with MOP & NG, GOI for improvement in the present supply of natural gas. As per the press reports, it is expected to get natural gas from Reliance fields for which state Govt., is also pursuing. It is understood that EGOM has fixed the price of Reliance@ US $ 4.2 per MMBTU. 

	2.2.3
	From this submission we would like know on what basis the DISCOMs arrived on the above quantum of power purchase from the new plants. This cannot be possible without a secure Fuel supply Agreement with RIL. We request the Commission to file a copy of the Fuel Supply Agreements that they have entered for the current supply of gas. It is to mentioned here that earlier agreements that these firms entered in to with GAIL no more holds good as GAIL had expressed its inability to supply gas. It is no even able to supply to the full capacity to the four old plants which are operating at less that 60% PLF. This issue has particular importance in the background of cases filed by NTPC and Anil Ambani against Mukhesh Ambani’s RIL in the Bombay High Court regarding the supply as well as price of gas from KG basin. We request the Commission to ascertain full facts about availability of gas to gas based power plants in the state.
	The Fuel supply Agreements with Reliance are yet to be received by IPPs.

	2.2.4
	From the filings it is not clear at what price the IPPs propose to buy gas from RIL if it is available. RIL increased gas price from $2.5 to $4.2 per MCMD through questionable method. It had limited the ‘open’ bidding to select five firms out of which only one is from power sector and this is the only one from the state of AP. As the gas price is a pass through these firms did not hesitate to quote a very high price. Even the Prime Minister’s Advisory Council expressed its reservations on the process followed in fixing this price. It is to be mentioned that this price more in the nature of spot price but it was given status of long term price. Price was decided at time when oil prices are very high. Now oil prices have come down to $30per barrel. It was also estimated that by 2012 India would have surplus capacity in gas supply. In such circumstances the above high price for gas cannot hold. We request the to direct the DISCOMs not to agree to the above high gas price and demand renegotiation in the background of changed international financial situation and lower demand for petroleum products worldwide…..


	The Fuel supply Agreements with Reliance are yet to be received by IPPs.

	2.2.5
	Reports show that power was purchased from Vemagiri plant using naphtha as fuel at: RS.8.62 per unit even when GVK Extension unit expressed it readiness to supply power at Rs.7.50 per unit using HSD as fuel. We would like know from the DISCOMs why high cost power was preferred.
	As per the directive of GoAP, APDISCOMs are allowing Lanco to generate with Naptha & Vemagiri with gas to meet the increasing power requirement in the state.

	2.2.6
	It was reported that gas supply was diverted from Lanco to Vemagiri plant and Lanco was forced generate power using naphtha. When Vemagiri plant was also a dual fuel plant and capable of generating power using naphtha as fuel why was gas diverted from Lanco plant to Vemagiri plant?
	Vemagiri plant PPA is amended making fuel as natural gas only, duly deleting alternate fuel clause for the benefit of consumers.

	2.2.7
	It was well recognized that PPA with BPL for the power plant to be set up Ramagundam entailed high cost power. Despite such a favorable PPA with BPL company was not able to achieve financial closure in time. Because of this failure the PPA was cancelled by APTRANSCO. This was also intimated to the Commission. This was welcomed by not only by the state government but also by the central government. But the newspaper reports currently mention that the state government is surreptuously trying to revive the BPL plant. It is to be mentioned that once PPA is cancelled it can be revived only through open bidding under current circumstances. While at present pit head plants are able to generate power at Rs.2 per unit there is no allow a plant that  cost nearly double that amount.
	M/s BPL has approached GOI for revival of the project. As per the advice of GOI, GoAP constituted a high level committee to look into the issues for revival of the project. Based on the recommendations of the Committee, the GoAP directed DISCOMs for revival of the project. As per the directions of GoAP, the DISCOMs are finalizing the amendments to the PPA. After finalizing the amendments, the DISCOMs will file revalidated PPA before APERC for approval.

	2.3.1
	Non-Conventional Energy

Power (MU)

Cost of Power (Rs.Crs)

CPDCL

688.23

217.90

EPDCL

492.82

151.33

NPDCL

430.07

126.01

SPDCL

1153.70

357.19

Total 

2764.82

852.43

It was reported that one of the municipal waste based power plants located at Samshabad, Hyderabad was not accepting municipal waste from the municipal corporation any longer and as such quantum of power to be purchased from that plant shall be considered unavailable.
	There is no NCE plant operating in Hyderabad using municipal waste. 

There is one  unit  in Mahaboobnagar. 

The issue is between GHMC and the NCE Developer.  Some point of time there was no generation. Now the the generating plant is in operation.



	2.3.2
	Non-Conventional Energy – Unit cost

Type

Cost Rs./U

Bio-Mass

3.15

Bagasse

3.09

Municipal waste

3.81

Industrial waste

3.10

Wind power

3.29

Mini Hydel 

2.78

Total NCE

3.17

The Commission through a Public Notice date 24-11-2008 released discussion paper on (Renewable Power Purchase Obligation (RPPO). As part of key issues to be considered some issues related to renewable power purchase price like price for grid connected solar power outside the MNE subsidy, price for surplus power generated by rice millers, price for renewable power sold to private persons, etc. it will be in fitness of things if these issues are examine as part of examination of prices for all types of such power. The Commission had issued an Order dated 20-03-2004 fixing power purchase cost from different sources of renewable power. As the Order is in operation for 5 full years it is important to review it and issue a fresh Order.
	APDISCOMs will abide as per the decision of Hon’ble Commission. 

	2.3.3
	This should also provide an occasion to examine the reasons for failure of these units to supply full power as promised. This shall specifically pay attention on the units that have received capital subsidy from the central and state governments. As a nodal agency responsible for promotion of non-conventional, renewable sources of energy NEDCAP shall be directed to review the performance of these units and file a report with the Commission. This report shall also examine whether they are following fuel usage norms and whether they are following environmental norms…..
	It is in the purview of APERC.

	2.3.4
	Recently the Government of Andhra Pradesh issued Orders to hike price of power being purchased from biomass units from Rs.3.15 to 3.79 per unit. Here we would like to comment that the GoAP does not have any powers to set the price and request the Commission not to take the said Order of the GoAP in to cognizance. In the above mentioned Discussion Paper the DISCOMs were mentioned saying that they were not referring to price change  as it was subjudice. But this did not stop the GoAP to issue orders to benefit a few at the cost of general public of the state.
	The unit rate of Rs. 3.79 for the energy produced by Biomass developers is on ad-hoc basis and is effective for a period of one year or till tariff is finalized by APERC which ever is earlier.

	2.3.5
	M/s. Ritwik Energy Systems and other NCE developers filed an appeal with the Appellate Tribunal against the APERC Order dt:2-6-06 with regard to restriction of delivered energy up to 100% PLF during every 30 minutes time block. The Appellate Tribunal set aside the APERC Order and directed the Licensees (DISCOMs) to calculate PLF on a monthly basis. The Supreme Court admitted the Appeal of the DISCOMs and directed notices to be issued to the respondents for taking up the interim stay application. In the mean time, the GoAP directed the DISCOMs and TRANSCO to resolve the issue with the developers by an out of court settlement and file the resolution petition before the Supreme Court to close the pending case. After the case is dismissed, the Government., directed to refund the payments. Accordingly, APPCC has initiated steps.(P.120 of filing, SPDCL). What is one to make of this? The problem arose from bio-mass units which were generating power, at times even beyond capacity, using smuggled forest trees and excess coal than permitted when they had the supply and averaging it for the whole month. APTRANSCO in its bid curb the illegal practices of the “bio-mass generators” directed for half-hourly recordings of generation and not permitting them to generate beyond permitted capacity. While the Commission recognized the problem, the Appellate Tribunal failed to do so. In these circumstances appeal to the Supreme Court was the right thing to do. Why has the GoAP interfered in the matter and directed for out of Court settlement? Where does policy end and corruption begin? Why should DISCOMs take direct instructions from GoAP by passing the Commission?
	The Government directed to resolve the matter as out of court settlement. Few developers are not agreeing to this settlement and as such no further action has been taken. 

	2.4.1
	The existing two mini power plants in the state are allocated to EPDCL. One of the plants is LVS. The current filings show that Rs.29.77 crore are going to be paid though not a single unit of power is being purchased. Until now more than Rs.170 crores are paid to this unit without a single unit is being purchased. This amount was paid as a fixed cost to keep the plant ready to operate whenever the DISCOM asks it to generate power. During the year 2008-09 it was asked to generate power but it expressed its inability to do so. It means that it did not use the money paid towards fixed to keep the plant ready. It implies that it has violated the agreement entered into with DISCOM/ APTRANSCO. This violation shall lead to either recovery all the money paid until now and/ or confiscation of the plant itself. It is also to be mentioned that the case went many tomes before the Courts and LVS got favorable orders. We are apprehensive that the DISCOMS and state government did not place full facts before the Courts or colluded with the company.
	Issue pertains to APEPDCL.

	3.1.1
	Sales Forecast

The current global recession need to be factored in to while arriving at the total energy consumption during the second control period 2009-14.
	The energy consumption taken is for one year for RetailSupply Business as per the orders of Hon’ble APERC. For the balance control period the energy consumption fore cast for retail supply Business will be submitted based on the orders of Hon’ble Commission at that time.

	3.1.2
	The unmet demand for power in rural areas (outside agriculture) is considerable. The rural areas (except mandal headquarters and some major panchayats) receive power for less than 12 hours in a day through out the year. These areas to not get power during daytime. For them it is power cuts through out the year. Some of these villages get power only during the 7 hours of agriculture supply. practically, rural citizens are treated as second class citizens even though they pay the same tariff as any other consumer. Their unmet power needs need to be made part of the sales forecast for the ensuing year and other years of the second control period.
	Mandal/Subdivision Sales forecast is done by taking consideration of the factors in that area

	3..2.1
	Agriculture

Estimate of power consumption in agriculture is not clear. Only SPDCL presented a semblance of estimations used in arriving at the consumption figures. Other DISCOMs did not present the method followed in arriving at the figures. They claimed that they had submitted periodical reports to the Commission and based on those figures they have arrived at their estimation. But this public process is meant to place all the information in the public domain.
	The methodology on arriving agricultural consumption by taking sample DTR meter readings feeding agl. services as, communicated by APERC is being followed now.

	3.2.2
	Through the petition we call upon the DISCOMs to make available the information on number of pumpsets district/ circle wise, their connected load, total hours of power supply during the year, number of DTRs serving exclusively agriculture loads, number of DTRs metered, valid meter reading, consumption arrived, number of tatkal connections, connected load of connections, and the power consumed by these motors, agriculture connections issued under free quota and tatkal schemes year wise during the first control period and the target for release of new connections under both categories, number of unauthorized connections regularized. It is puzzling to note that even after reduction of hours of power supply from 9 hours to 7 hours power consumption was shown to have increased in the year 2004-05. and this trend was continued thereafter until now in spite of our objections.
	Year wise target of Agl. consumption and actuals are shown below:

S.No.

Year

APEC Target

Actuals

1

2003-04

-

5644.34

2

2004-05

5000.44

5772.54

3

2005-06

5453.06

6140.50

4

2006-07

5938.01

7207.97

5

2007-08

5938.01

6213.45

Agl. consumption depends on various factors other than number of hours of supply such as ground water availability, type of crop, No. of crops (per year).  Before 2004, the rain fall was scanty and ground water was less.  For the last three years there was abundant rain fall and good ground water and the farmers opted paddy instead of ID crop and in some areas the farmers have gone for third crop.

During 2007-08 the Agl. consumption of CPDCL has reduced by about 1000 MU.

	3.2.3
	As all tatkal connections are metered these consumption figures may be extrapolated to all agriculture connections in the DISCOM area.
	Estimation of Agl. consumption is being done as per the methodology (based on the sampling meters fixed on LV side of Agl. DTRs) approved by APERC.

	3.2.4
	Though only SPDCL presented the method it has used in some detail in arriving at its estimate of agriculture consumption it is to be noted that even its estimate is not reliable. In the case of tatkal connections also instead of taking their readings on face value it is again ‘estimated’. While per HP consumption of power under tatkal connections in an year is 646.55 units, for all motors together consumption per HP is 1074 units per year. All the motors use power for 7 hours but still there is such a large difference the two categories of connections. Per HP consumption of power by services under HVDS is estimated to be 401 units and this appears to be unrealistic. Again, figures given in Form-7 of the filings do not conform to the above estimated consumption. It is time, after a decade long effort, to arrive at convincing consumption estimates.
	New robust methodology for estimation of Agl. consumption is being prepared by third party i.e. ISI CPDCL is yet to receive newly approved methodology.

	3.2.5
	Under the present agriculture consumption estimate readings of meters installed on LV side of sample DTRs is very crucial. But as mentioned in the Tariff Order 2008-09 is very crucial. But as mentioned in the Tariff Order 2008-09 on an average only 19% of the readings are reliable or correctly/ regularly recorded. We would like to know the reasons for such abysmal performance in recording readings of about 30,000 meters installed at sample DTRs.
	S.No.

Discom

Year

Nov-Oct

% of valid LVDTR meter reading

1

APCPDCL

2004-05

19.00%

2

APCPDCL

2005-06

33.49%

3

APCPDCL

2006-07

36.70%

Reply:  Meters fixed to LV DTRs are in open fields and most of them are exposed to vagaries of nature in addition to willful damage caused by the local people.  Like any other meters, the meters fixed to these LV DTRs became defective i.e., stuckup, burnt during the course of time.  Rectifications are done regularly.  However, the rectification of defects is taking considerable time, as the meters are scattered, supply hours are restricted and the work cannot be done during the no-supply periods.  Hence the readings could not be taken from all the meters fixed.  However, the sample size has been maintained at more than the required level i.e. (0.05% coverage of all agricultural services).

	3.2.6
	The Tariff Order 2008-09 (para 174) mentions that the ISI, which was engaged to examine the quality of agriculture consumption estimates seems to have come to the conclusion that these estimates are not reliable. We request the Commission to provide us a copy of the report submitted by ISI.
	-------

	3.2.7
	To    what extent agriculture feeders are segregated from the main feeders? When will the segregation of agriculture feeders will be completed? What will be the expenditure involved to complete the segregation?
	All agricultural services in Towns and Mandal Headquarters were segregated from the domestic services by bifurcating the 11 kV feeders. The proposals for segregation of agricultural services in other Rural areas are under consideration.

	3.2.8
	Adherence of some DSM measures were made compulsory for accessing free power by agriculture consumers. One of them is installation of Capacitors. From each DISCOM     we would like to know the number and percentage of connections that have installed capacitors, and the amount spent on purchasing and installation of capacitors.
	No amount is spent by DISCOM in instillation of the capacitors to the pump sets in consumer premises.

	3.2.9
	It is regrettable to note that the staff of DISCOMS does not have clear Idea or understanding in installing capacitors. Because of installation of capacitors in wrong sequence it had led to burning of some motors and this has made the whole faming community opposed to capacitors. As a result considerable savings were lost. We would like to know the steps taken by the DISCOMs to overcome this situation.
	Capacitors are installed in the consumer premises and connections is given by consumer electrician. In case any advise required the staff will assist.

	3.2.10
	Expenditure on HVDS

2008-09

2009-10

APERC

Revised Estimate

Proposal

CPDCL

50.00

241.29

345.30

EPDCL

35.00

131.00

86.00

NPDCL

NA

NA

NA

SPDCL

60.00

377.41

81.07

Total

145.00

749.70

512.37

In the implementation of HVDS it was found that it was not done according to norms. Particularly AB cables were not used. Such practices led the Commission to order to slow down its implementation. Bu disregarding this DISCOMs went ahead spent beyond the levels approved by the Commission. As shown in the above table in three DISCOMs for which information is available while the Commission has allowed Rs.145 crore the DISCOMs have spent Rs.749.7 crore during 2008-09 and propose to spend more than Rs.500 crore in the coming financial year. Given the huge amount spent we request the Commission to order evaluation of this scheme and explore less costly measures to achieve the same objectives.
	The expenditure during 2008-09 upto 31-12-08 is Rs.36.46 crores. The total Expenditure to the end of March will be Rs.50.00 crores as allowed by APERC.  For HVDS schemes 3x16+25 Sqmm AB Cable is proposed in the schemes and the same is implemented in the field also as per norms.

	3.2.11
	We would like know whether HVDS was implemented according to the norms: there were reports that as no proper earthing was done in may villages electricity passed through the walls and also led to deaths. From SPDCL also it is being reported that it is leading wide power fluctuations regularly resulting in burning of electrical appliances…
	In CPDCL HVDS is being implemented as per the norms. All single phase transformers are provided with 1 No. CI pipe and 1 No. GI pipe earthing. Third party inspections are being conducted by ASCI to check the quality and quantity of the HVDS and other works.



	3.2.12
	Under the jurisdiction of each DISCOM at the time of converting the low voltage to high voltage distribution how many unauthorized connections were come across and how they were treated? To say, how many of them  were regularized and how many of them were disconnected completely?
	During HVDS works all the unauthorised services  are being regularised duly adopting rules in vogue

	4.1
	Deficit 

2009-10

2008-09

2007-08

CPDCL

2067.56

2507.90

334.97

EPDCL

583.76

768.00

35.54

NPDCL

1802.56

839.85

-6.53

SPDCL

1219.24

1103.55

-54.17

Total

5,662.12

5219.30

309.81

The cumulative deficit according to the current filings stand at more than Rs.10,000 crore. This more than 50% of the ARR for the year 2009-10, first year of the second control period. DISCOMs did not delineate any steps and dealing with such a huge gap. We request the Commission to direct the DISCOMs to clearly state the steps planned by them to deal with this explosive situation. As the new government may be formed at the beginning of the ensuing financial year it is not advisable to wait for that moment for a clear picture.
	The gap is shown without hiking the tariifs expecting the support  from Govt. of AP.



	4.2
	We also would like to know the amount received by DISCOMs from the state government towards subsidy as well as power purchases during the first control period, year wise. At one time the Minister for Energy was reported to have said that the state government would be paying Rs.2200 crore and at another time Rs.1700 crore to DISCOMs for power purchases.
	The details of Subsidy received from GoAP during the First Control Period are as follows:-

Year

Tariff Subsidy

Additional Power Subsidy

Total

2006-07

142.53

      -

142.53

2007-08

5.32

694.40

699.72

2008-09

32.76

-

32.76



	5.1
	Arrears

The application made by the APGENCO before the Commission for payments for the years 2007, 2008 and 2009 show that its receivable from all the DISCOMs are around Rs.2000 crore and its carrying costs amount to Rs.180 crore. The burden is to be borne by the consumers who pay their bills regularly. This demands a serious look at the arrears mounting in the books of the DISCOMs in spite of their claims about 100% billing and bill payment. We request the Commission to direct the DISCOMs to provide all the information regarding arrears.
	The undisputed amount payable to APGENCO by all DISCOMs together is about Rs. 1000 Cr. Further certain dues from GoAP are also pending. DISCOMs are clearing the dues depending on availability of funds.

	5.2
	The current filings also show that the DISCOMs propose to write off come arrears. We request the Commission not allow the DISCOMs to write off arrears but make every attempt to recover them.
	There is no proposal by APCPDCL for writing- off arrears in the current filings for multi-year Tariff Period 2009-10 to 2013-14.

	5.3
	It is also learnt that the DISCOMs decided to with draw cases related to power theft. In the Tariff Order 2008-09 the Commission has directed the DISCOMs to improve performance. We would like to know how the performance will be improved by withdrawing cases related to power theft.
	The unauthorized services below 250 W are regularized under RGGY scheme for the consumers who come forward. The services are released to them in place of direct tapings, thereby the revenue increases.

	6.1.1
	Consumer’s Issues:

Tariff Paid by the Consumers Using Less than 50Units per month

DISCOM

Energy sales (MU)

Revenue from Tariff (Rs.In Cr)

Average revenue per unit (Rs)

REVENUE FROM Tariff excluding Customer Charges (Rs. In Cr)

Average revenue per unit excluding Customer Charges (Rs)

CPDCL

2110.44

347.37

1.65

326.61

1.55

EPDCL

1508.36

269.08

1.78

235.24

1.56

NPDCL

1022.56

193.05

1.89

159.68

1.56

SPDCL

770.70

226.86

2.94

184.19

2.39

Tariff for this slab is Rs.1.45 per unit

Figures are from Form – 7 of the respective DISCOM

It can be seen from the above table the revenue from the consumers using power less than 50 units per month is more than tariff fixed by the commission. This anomaly may be explained by the DISCOMs also minimum charges collected by the DISCOMs is Rs.25/- for connected load below 250watts and Rs.50/- for the connected load above 250watts. DISCOMs taking advantage of this provision have fixed connected load of most of the consumers as exceeding 250watts. Consumers unaware of this issue are paying almost double the charges as minimum charges though their monthly consumption never exceeds 50 units.
	Disagreed

	6.1.2
	It is clear that when the monthly consumption never exceeds 50 units the connected load figure exceeding 250 watts would have been fixed arbitrarily without verifying the consumer premises. Hence, considering the irregularities in the connected load figures, we request the commission to revise the minimum charges for the consumers consuming less than 50 units per month at Rs.25/- per month irrespective of connected load.
	The connected load is not fixed by DISCOM. This is furnished by the applicant in the Application form. We disagreed to reduce the minimum charges @ Rs.25/- per month.

	6.2.1
	Separate slab for malls and hoardings:

This issue has been raised during the previous public hearings. We have requested the commission to create a separate category for these consumers and collect higher charges. Commission directed DISCOMs to clarify on the present charges being collected from these malls and hoardings. DISCOMs have clarified that presently they are covered under Commercial category and every thing in order. We would like to bring to the notice of the commission that average cost of additional power purchased by the DISCOMs during 2008-09 is about Rs.8/- and there are instances when DISCOMs have purchased power at prices above Rs.13/- particularly from naphtha based projects.
	The hoarding services are billed under Cat-II i.e. highest tariff as fixed by APERC. The suggestion for enhancing the tariff rate will be examined.

	6.2.2
	Malls and Hoardings consume power during peak hours when the cost of power purchase by the utilities is highest. There is no need for the utilities to subsidise these categories. Hence the tariffs applicable to these consumers should reflect the cost of marginal power purchases by the utilities including system losses and other network expenditure. In the Tariff Order 2008-09 the Commission directed the DISCOMs (Para 239) to come with proposals to it. Hence we request the Commission create separate categories for Shopping malls and Hoardings and fix tariff at Rs.20/ unit.
	The hoarding services are billed under Cat-II i.e. highest tariff as fixed by APERC. The suggestion for enhancing the tariff rate will be examined.

	6.3.1
	Standards of Performance:

Lack of Awareness: Presently DISCOMs are not taking any initiative to create awareness among consumers on Standards of Performance. Poor percentage of claims does not reflect the efficacy of DISCOMs in meeting these standards but it gives an idea about the helplessness of consumers to use SOP to their advantage. In view of the above we request the commission to initiate steps to raise awareness among the consumers on issues of SOP. Appointing consumer representative on CGRF goes a long way achieving this objective. We also request the Commission to see that all information regarding the status of Standards of Performance in the state be made part of the ARR filings proper. We also request the Commission to put in place a mechanism to verify this information.
	Standards of performance are displayed prominently at all CSCs / ICSCs for benefit of visiting consumers. 

Adherence to standards of performance is communicated to the Hon’ble commission periodically by the Discoms

	6.3.2
	Electrical Inspectorate:

Electrical Inspectorate is vested with the responsibility of inspecting the consumer premises and issue clearance for giving new connections to Industrial/ commercial categories. Enormous delays in issuing clearances is not only creating lot of trouble to the consumers but also affecting revenue collections of the utilities. High levels of corruption at every level in this organization is know to every one. This agency is not being covered under the Standards of Performance announced by the APERC though its activities are directly connected to power sector. Hence we request the commission to include the activities are directly connected power sector. Hence we request the commission to include the activities of Electrical inspectorate under the Standards of Performance and specify the norms deliver the services.
	--

	6.3.3
	Quality of power:

Quality of power has never been given importance for the supply of power for rural areas. Focus should be on basic issues like removal of old conductors, reducing pole to pole distance, arranging spacers etc., Commission should take action in this direction.
	We disagree. CPDCL has given importance for providing quality of power supply for Rural areas. All Operation and Maintenance (O&M) works viz., Replacement of damaged conductors, Restringing of loose spans, Insertion of poles, Replacement of damaged poles, Rectification of stays, Replacement of insulators, Rectification of DTR structures, etc., are being taken up regularly every month.

	6.4.1
	CGRF:

There were many expectations from the CGRF to the consumers. But these agencies have been rendered ineffective by the inclusion of working employees of the organization in these Forums. While most of the grievances of the consumers is on account of non delivery of services by the employees, appointing serving employees as members of CGRF would make mockery of the very objective of creating his agency. We request the commission to look into this issue and make suitable changes to the regulation.
	
The CGRF/APCPDCL is an independent body and does not report to any of the Directors/CMD of the Company. The Forum functions dispassionately and without bias strictly in accordance with the guidelines/directions issued by the APERC with the sole purpose of imparting justice to the aggrieved consumer by resolving the grievances brought before it within the stipulated time of 45 days, keeping in view the provisions of the Electricity Act, 2003, the Regulations made by the APEREC with regard to Guaranteed Standards of Performance and the General Terms and Conditions of supply etc., The apprehension made by the consumers that justice would not be met to them if in service officials function as Chairperson and Members of the Forum is not quite true and it is only a misconception. The statistics mentioned below regarding the disposal of cases by the Forum during the regime of retired officials and after assumption of charge of in-service officials function as Chairperson and Members of the Forum is not quite true and it is only a misconception. The statistics mentioned below regarding the disposal of cases by the Forum during the regime of retired officials and after assumption of charge of in-disposing of the grievances by the Forum in the regime of in service officials also:

Period

Disposed

Disposed in favour of Complainant

Disposed in favour of Licensee

2005-2006

20

11

9

2006-2007

85

62

23

2007-2008

52

24

28

2008-2009

(up to 31-12-2008)

43

22

21

Total

200

119

81

The added advantage in appointing in service officials as Chairperson and Members of the Forum is that they will be well acquainted with the day to day developments, rules and regulations and also problems of the consumers at field level across the Company and thereby they can effectively protect the interest of the consumers and render better customer service.



	6.4.2
	Consumer representative on CGRF:

Presently CGRF is rendered in effective because of lack of interest shown by the utilities, regulatory commission and serving employees who are on the forum. This body can be made more effective by appointing a consumer representation as a member of this forum with voting rights. We request the commission to appoint a representative of the consumer groups as member of this forum.
	As per the amended Regulation 1 of 2004 of APERC dated:01-10-2007, One member who is familiar with consumer affairs is to be nominated by the Commission. The Secretary, APERC may be addressed for expediting the nomination of one member.



	6.4.3
	Consumers are not aware of the existence of CGRF. Addresses and contact phone numbers of CGRF shall be displayed at all the Consumer Service Centres, Sub-stations and electricity bill paying counter/ centers. 


	During the visits to Customer Service Centres, the Chairperson and other Members of the Forum have also been interacting with the Consumers resent and they are also apprised of the grievance mechanism. Pamphlets on the grievance mechanism in place with the address and Telephone Numbers of the chairperson and the Forum, distributed. The Press clippings dated January, 2008, dated:04-04-2008 (in Saakshi, Chikkadpalli, Hyderabad) and 27-04-2008 (in Andhra Jyothi, Kurnool), are enclosed for ready reference.



	7.1
	Employee strength:

One of the reasons for the failure of the DISCOMs to implement the SOPs is lack of sufficient staff at every level and also non-fixation of work load norms. This is also adversely affecting revenue collections. We request the commission to direct the DISCOMs to finalize the workload norms within a time frame and recruit employees as per norms. We also request the Commission to direct the DISCOMs to provide information on number of posts sanctioned at all levels and in all categories, the no of posts filed, number of vacancies, number of persons hired through out-sourcing process, and how they plan to deal with remaining vacancies.
	Employee Strength in all the cadres is given below.

Sanctioned    Filled    Vacant 

 18860           14133    4726.

In all 4900 persons are engaged on contract basis(out sourced through private agencies).

	8.1
	Income from cable operators

The DISCOMs are expected to collect user charges from cable operators for using their electrical poles to string their cables. We would like to know the income received by the DISCOMs from this source.
	Instructions are issued to field and the matter is being pursued with the cable operators.

	9.1
	Accidents/relief/compensation

We request the Commission to file the information on fatal and non-fatal accidents involving both human as well as animals, and the compensation paid. Recently the state government has announced that in the case of human fatal accidents victims’ families shall be paid a compensation of Rs.2.5 lakhs. We would like to know whether the DISCOMs are following this norm, and if they are not following the norm reasons for the same.
	The details of fatal and non-fatal accidents involving human as well as animals and the compensation paid is enclosed as Annexure.

The Government Order was not received for compensation of Rs 2.5 lakhs to the victims of families died due to electrical accidents

	10.1
	Conservation measures:

The high cost power being procured at present makes it very important to implement conservation measures. A casual walk in any offices of the DISCOMs show that they are least bit interested in saving energy. Before they ask ordinary consumers to save energy they must show their commitment to it by following it. They must practice before preaching. As a part of this filing we wish to know the measures under taken by them to save power in their establishments and also other measures they propose to follow to propagate energy conservation among all consumers.
	All possible steps are being taken for conservation of energy.

The lights and fans are switched off by the Staff before leaving.   

CFL Lamps project on pilot basis is under implementation in APCPDCL. After assessing the benefits the project will be extended to other areas in the company.

	10.2
	In the background of carbon trading it is learnt that many electrical firms are coming forward to supply CGL lamps at very cheap prices but the DISCOMs seams to be not taking up the programme on a large scale and they are satisfied with small pilot schemes. In this context we request the Commission to direct the DISCOMs to provide us information on all the proposals they have received for supply of CGL lamps and their    response to the same.
	CFL Lamps project on pilot basis is under implementation in APCPDCL. After assessing the benefits the project will be extended to other areas in the company.
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	Suggestions in respect of tariff proposals.


	

	2.1.1
	APGENCO Related Issues

Even after a decade of reforms in the power sector in the state aimed at promoting private investment GENCO continued to be a very important assets, accounting for more than 45 percentage of power supply. despite its crucial importance to the state’s economy some developments on this front are disturbing. While some of them relate to discrimination against it others relate to abnormal increase in the cost of power supplied by it.  
	No comments

	2.1.2
	Discrimination against GENCO

it is regrettable to not that even after a decade of reform process in the state power sector there is no proper, long term unit wise PPA with APGENCO notwithstanding its strategic importance in generating power. It has come to the rescue of the state grid many a time. It was forced to forego minimum returns, incentives, and even recover of depreciation while IPPs were awarded PPAs with highly favourable terms. Because of such discriminatory practices GENCO lost nearly Rs.1800 crore over the period. Besides these, there is no proper and timely payment for the power supplied the DISCOMs. It was not provided with Letter of Credit facility let alone Escrow Cover. Its receivable stand at more than Rs.2000 crore and its annual carrying cost is estimated to be Rs.180 crore which is to be borne by the general public in the state. If the issue is not addressed expeditiously the receivables will increase further. We request the Commission to see that the PPA with GENCO is finalized at the earliest.
	Discussions are going on with APGENCO to enter PPAs by the DISCOMs. Discussions are also being held for settlement of disputed amounts.  

	2.1.3
	Debt burden:

Asset value of GENCO according to

GO dt:1-2-1999

Rs.6,606.26 cr

GO dt:31-1-2000

Rs.11,166.60 cr

Inflated value


Rs.4,560.34 cr

The entire debt burden of erstwhile APSEB towards terminal benefits was placed on APGENCO through arbitrary transfer schemes, saving TRANSCO and DISCOMs from this burden. According to norms firms need to allocate funds towards terminal benefits every year and these funds should be placed in secure accounts. This was violated by erstwhile APSEB. The Government of AP, which was solely responsible for this shall take the responsibility for this unfounded terminal benefits. Accordingly to the earlier Acts under which the Government of AP regulated APSEB it is the duty of the state government to see that the electricity board earned minimum of 3% on its total assets every year. The existence of this debt shows that the Government of AP did not ensure this. Otherwise this debt would not have existed. It is logical that the Government of AP takes over the debt towards terminal benefits and save APGENCO from unnecessary financial burden. The Commission shall accordingly give a policy advice to the state government to take over the debt.
	As per Transfer Schemes approved by GoAP, the Assets and Liabilities of erstwhile APSEB were allocated among APGenco, APTransco and four Discoms. The liability of Terminal Benefits was allocated to APGenco based on the Asset base of APGenco.

Consequent to unbundling of APSEB, Six Pension and Gratuity Trusts have been constituted by the Six entities i.e APGenco, APTransco and four Discoms apart from APSEE Master Turst which is headed by the Principal Secretary, Energy Department, Govt of Andhra Pradesh to look after the payment of terminal  benefits.

APGENCO alone is not bearing the entire burden of terminal benefits. APCPDCL contributes Rs. 3.83 Crs per month towards terminal benefits to APCPDCL Pension and Gratuity Trust which in turn invests in notified securities and makes arrangement for payment of terminal benefits to the extent of 26% liability of terminal benefits of employees retired after 1.2.1999 in APCPDCL.

Further, the erstwhile APSEB was maintained a minimum 3 % Surplus on its total assets every year.

	2.1.4
	It is to be mentioned that the above mentioned terminal benefits could not be allocated to any plant and as such stands as a contradiction in the whole exercise. The only way to resolve this contradiction is to advice the state government to take over the debt. Though the GENCO claimed that this liability had asset base the reality is that there are no corresponding assets with GENCO and this burden was arbitrarily imposed by the GoAP. It is for the GoAP to take the responsibility of this debt.
	

	2.1.5
	The above debt also cover loads to the extent of Rs.400 crores which was taken by erstwhile APSEB for assets of transmission and distribution schemes but were vested in APGENCO by the statutory transfer scheme. It is logical that this loan shall be transferred to APTRANSCO and DISCOMs according to the expenditure incurred by these licensees.
	

	2.1.6
	No support for new stations

It is being reported that new projects with capacity of 4000MW costing more than Rs.15,000 crore are being set up by GENCO. But no financing support is extended by the state government. These plants include additions to RTPP and VTPS, Krishnapatnam and Kakatiya.
	This matter is not under the purview of APDISCOMs.  

	2.1.7
	These plants appear for the first time as sources of power in the ensuing year. But until now there is no PPAs for the new plants. We request the Commission to see that PPAs of these plants are subjected to public process before allowing them to supply power.
	APDISCOMs will follow the decision of Hon’ble Commission. 

DISCOMs have communicated their consent to procure power from these plants subject to APERC approval.  

	2.1.8
	Some of the steps taken in the recent past, particularly with regard to mini hydel plants is proving to be detrimental to the operations and safety of the GENCO thermal and hydel plants. It is learnt that there is reduction in generation capacity of Vijayawada Thermal Power Station due to the construction of MHPP by Active Power Company on the Budameeru Vagu. Budameru Vagu is used as outlet for circulating water system from the six units of VTPS. The slowing down of water velocities due to the construction of MHPP across the vagu is learnt to have adversely affected the performance of VTPS units, especially Unit-1 and Units-2, which are closer to MHPP. This is on account of building up of backpressure at the condenser outlet and thus reducing condenser vacuum conditions. This phenomenon is predominant during summer months when condenser inlet temperatures are no the higher side. It is learnt that the reduction in generation capacities from first 2 units of VTPS during summer months is about 20 MW, which is many folds higher than the capacity of MHPP. This is resulting in loss to APGENCO and consumers of AP. APGENCO may clarify on the above issue.
	Not under the purview of APDISCOMs.

	2.1.9
	It is also learnt that APGENCO has permitted a private developer (Ms Krishnapriya Power Projects Limited) to construct a Mini Hydel Power Project at the forebay reservoir of Lower Sileru Hydro Electric Scheme (LSHES). It is reported that a committee constituted by APGENCO consisting of experts from Indian Institute of Technology and others, in their report, have recommended against construction of this MHPP as this may pose threat to LSHES. As such this MHPP shall no be permitted as it is being taken up against the recommendations from the expert committee. Instead of that setting up of this MHPP is also against the forest lows. We request the commission to look into the above issue and take suitable action. We request the commission to look into the above issues and take suitable action to protect APGENCO. APGENCO has spent considerable amount on studies on this mini hydel plant and court cases related to it. We request the Commission not to allow these costs as a pass through and collect hem from consumers.
	Not under the purview of APDISCOMs.

	2.1.10
	Another serious issue that merits attention of the Commission is the arbitrary transfer of land belonging to GENCO to Reliance Energy Limited (REL) at Krishnapatnam. This will close opportunities for GENCO to extend its plant capacity in the future. Beside this, this transfer is affected with very low and price which smacks of a real estate scandal at the cost of GENCO and people of the state.
	Not under the purview of APDISCOMs.

	2.1.11
	GENCO power becomes high cost power

POWER   PURCHASES UNIT COSTS – SOURCE WISE (FY2009-2010)

STATION           

Fixed Cost Rs/U

Variable Cost Rs/U

Total Costs Rs/U

Genco – T 

1.23

1.44

2.69

Genco – T

0.22

0.22

Total Genco

0.91

0.12

2.05

CGS

0.62

1.16

1.87

Simhadri

0.62

1.15

1.81

IPPs

0.93

1.53

2.50

APGPCL

0.15

0.93

1.09

Total

0.78

1.43

2.25

The above table drawn from the filings of all the four DISCOMs show that the GENCO no more supplies cheaper power. This is quite opposed to GENCO claims that its cost of power generation had come down. A recent statement in the press (The Hindu dt:26-10-20089) says: “APGENCO has performed a feat by achieving financial closure for two of its major projects and by bringing down the unit cost of the power generated by its existing thermal/ hydel stations to Rs.1.45 from Rs.1.60…. This was possible due to a high rate of internal efficiency maintained in GENCO, leading to credit worthiness, according to Sri. D. Prabhaker Rao, Director, (Finance), GENCO.” Even with the addition of hydel power GENCO power appear to be costly power compared to power compared to power supplied by the NTPC plants.

For EY (FY2009-2010)_the rate for thermal generation from APGENCO is higher compared to the CY @ Rs.2.69/unit(+8%) and hydel from RS.0.20/unit in CY to Rs.0.22 in EY(=10%). The over all price of power from GENCO is @ Rs.2.05/unit for the EY (2009-2010) up from Rs.1.89/unit in CY(+8.46%). These rises in prices must be compared to NTPS (SR) which is selling power to the DISCOMs @Rs.1.87/unit and NTPC-Simhadri within the state @Rs.1.81/unit. APGENCO therefore needs to explain why it power generation, mostly from pithead plants, is so high compared to far away NTPC units. These higher rises in prices and the vast difference in thermal power sold by APGENCO must be explained by APGENCO. And in turn all the DISCOMs should explain to the Commission and the public.

Power supplied by IPPs and NCE units are the only plants costlier that GENCO power. It is high time this disturbing trend is addressed immediately. Otherwise we shall be paying heavy price for this.
	The tariff is approved by the Central/State Commissions.

	
	It is to be mentioned that in the past power from GENCO used to be cheaper than power from NTPC units. For example, in 2007-08 while per unit cost of power from GENCO was only Rs.1.47 it was Rs.1.50 in the case of NTPC plants other than Simhadri plant and Rs.1.57 in the case of Simhadri plant. Now what see is a completely different picture.
	The Rs. 1.47 mentioned is only variable cost. Fixed cost being Rs. 1.20 totaling to Rs. 2.67.



	2.1.12
	Fuel cost burden:

One of the reasons for this situation may lay in variable costs faced by the GENCO thermal plants. Its variable cost is higher than the average variable cost of all power made available in the state from differed sources. This might have resulted from changed coal policy of the central Government. It has forced changes in the term of coal supplies were to be made under a long term fuel supply agreement (FSA). Under the new policy this FSA guarantees only 60% of the coal needs of the plants and remaining 40% has to be sourced from the open market or from imports. This has led to higher variable costs. The central and state governments in stead of helping to reduce costs of power generation are leading from front to hike these costs to make coal mining attractive to private capital. This policy need to be changed immediately.

The high cost imported coal has another angle. The coal imported by APGENCO is having higher calorific value, and hence it is expected that this would result in reduction in specific fuel consumption of coal. We would like to know from APGENCO following details for the period of 2008-09.

f) Heat rate of various generating stations.

g) The details of calorific value of imported coal and domestic coal, 

h) Station wise units generated using imported and domestic coal, 

i) Comparison of specific fuel consumption of imported coal vis-à-vis domestic coal,

j) Procedure adopted to measure Gross Calorific Value and Net calorific value of imported and domestic coal

We also would like to know whether the Licensees obtained the permission of the Commission in altering their FSAs.
	On receipt of Hon’ble Commission orders, necessary fuel surcharge adjustments will be done in consumer bills

	2.1.13
	Fixed costs

Fixed costs paid to APGENCO:

(Rs. In Cr) 

2006-07

2007-08

2008-09

GENCO Claim

2897.62

2891.34

2860.06

DISCOMs Proposal

---

---

2049.15

APERC Approval*

1706.17

1825.69

1998.01

Through an application before the APERC mentioned in the Public Notice published on 29-11-08 the GENCO claimed the amounts mentioned in the above table and the table also mentions the amounts approved by the APERC through its Tariff Orders for the respective years. The difference between the GENCO claims and the Commission’s approval is in the range of around Rs.800 crore to Rs.1200 crore. Even in the presence of such huge difference GENCO was reported to have made profits. Given the high capital costs of the IPP plants one could imagine the earnings of these firms at the cost of general consumers who ultimately foot the bill. At the same time in the case of GENCO it is prayed that the capital costs to the extent that it covers its minimum return on equity (ROE), that may enable it to raise funds in the future, may be allowed but not too high as to become a burden on the general public.
	It is in the purview of APERC.

	2.2.1
	IPPs Old & New

Comparison with Simhadri (2009-10)

4 Old IPPs
Simhadri 

Difference

Capacity (MW)

999

1000

-1

Power Generated (MU)

7914

7406

508

Fixed Cost (Rs. Crs)

668

463

205

Total Cost (Rs.Crs)

1718

1338

380

[4 Old IPPs are: GVK, Spectrum, Lanco and BSES]

The above table shows the burden imposed on the consumers because of lopsided PPAs with IPPs. The present government which came to power in April 2004 promised to alter these PPAs. But no concrete steps where taken to realize this. Committee headed one of the Cabinet members Sri. K. Rosaiah to negotiate with IPPs vanished in to thin air and the so-called CID probe did not lead any one anywhere. Emboldened with this some of the IPPs like GVK became audacious enough to demand increase in capital costs of their plants. We earnestly request the Commission to reexamine the PPAs with the above four IPPs.
	It is in the purview of APERC.

	2.2.2
	New gas based power plants

Capacity (MW)

1499

Power Generated (MU)

7953

Fixed Cost (Rs.Crs)

805

Total Cost (Rs.Crs

2303

The current tariff filings show that the new gas based power plants will not be operating to their full capacity even during the year 2009-10. Given the present uncertainty in gas supply from KG basin even this power generation is also doubtful.
	APDISCOMs/State Govt. is pursuing with MOP & NG, GOI for improvement in the present supply of natural gas. As per the press reports, it is expected to get natural gas from Reliance fields for which state Govt., is also pursuing. It is understood that EGOM has fixed the price of Reliance@ US $ 4.2 per MMBTU. 

	2.2.3
	From this submission we would like know on what basis the DISCOMs arrived on the above quantum of power purchase from the new plants. This cannot be possible without a secure Fuel supply Agreement with RIL. We request the Commission to file a copy of the Fuel Supply Agreements that they have entered for the current supply of gas. It is to mentioned here that earlier agreements that these firms entered in to with GAIL no more holds good as GAIL had expressed its inability to supply gas. It is no even able to supply to the full capacity to the four old plants which are operating at less that 60% PLF. This issue has particular importance in the background of cases filed by NTPC and Anil Ambani against Mukhesh Ambani’s RIL in the Bombay High Court regarding the supply as well as price of gas from KG basin. We request the Commission to ascertain full facts about availability of gas to gas based power plants in the state.
	The Fuel supply Agreements with Reliance are yet to be received by IPPs.

	2.2.4
	From the filings it is not clear at what price the IPPs propose to buy gas from RIL if it is available. RIL increased gas price from $2.5 to $4.2 per MCMD through questionable method. It had limited the ‘open’ bidding to select five firms out of which only one is from power sector and this is the only one from the state of AP. As the gas price is a pass through these firms did not hesitate to quote a very high price. Even the Prime Minister’s Advisory Council expressed its reservations on the process followed in fixing this price. It is to be mentioned that this price more in the nature of spot price but it was given status of long term price. Price was decided at time when oil prices are very high. Now oil prices have come down to $30per barrel. It was also estimated that by 2012 India would have surplus capacity in gas supply. In such circumstances the above high price for gas cannot hold. We request the to direct the DISCOMs not to agree to the above high gas price and demand renegotiation in the background of changed international financial situation and lower demand for petroleum products worldwide…..


	The Fuel supply Agreements with Reliance are yet to be received by IPPs.

	2.2.5
	Reports show that power was purchased from Vemagiri plant using naphtha as fuel at: RS.8.62 per unit even when GVK Extension unit expressed it readiness to supply power at Rs.7.50 per unit using HSD as fuel. We would like know from the DISCOMs why high cost power was preferred.
	As per the directive of GoAP, APDISCOMs are allowing Lanco to generate with Naptha & Vemagiri with gas to meet the increasing power requirement in the state.

	2.2.6
	It was reported that gas supply was diverted from Lanco to Vemagiri plant and Lanco was forced generate power using naphtha. When Vemagiri plant was also a dual fuel plant and capable of generating power using naphtha as fuel why was gas diverted from Lanco plant to Vemagiri plant?
	Vemagiri plant PPA is amended making fuel as natural gas only, duly deleting alternate fuel clause for the benefit of consumers.

	2.2.7
	It was well recognized that PPA with BPL for the power plant to be set up Ramagundam entailed high cost power. Despite such a favorable PPA with BPL company was not able to achieve financial closure in time. Because of this failure the PPA was cancelled by APTRANSCO. This was also intimated to the Commission. This was welcomed by not only by the state government but also by the central government. But the newspaper reports currently mention that the state government is surreptuously trying to revive the BPL plant. It is to be mentioned that once PPA is cancelled it can be revived only through open bidding under current circumstances. While at present pit head plants are able to generate power at Rs.2 per unit there is no allow a plant that  cost nearly double that amount.
	M/s BPL has approached GOI for revival of the project. As per the advice of GOI, GoAP constituted a high level committee to look into the issues for revival of the project. Based on the recommendations of the Committee, the GoAP directed DISCOMs for revival of the project. As per the directions of GoAP, the DISCOMs are finalizing the amendments to the PPA. After finalizing the amendments, the DISCOMs will file revalidated PPA before APERC for approval.

	2.3.1
	Non-Conventional Energy

Power (MU)

Cost of Power (Rs.Crs)

CPDCL

688.23

217.90

EPDCL

492.82

151.33

NPDCL

430.07

126.01

SPDCL

1153.70

357.19

Total 

2764.82

852.43

It was reported that one of the municipal waste based power plants located at Samshabad, Hyderabad was not accepting municipal waste from the municipal corporation any longer and as such quantum of power to be purchased from that plant shall be considered unavailable.
	There is no NCE plant operating in Hyderabad using municipal waste. 

There is one  unit  in Mahaboobnagar. 

The issue is between GHMC and the NCE Developer.  Some point of time there was no generation. Now the the generating plant is in operation.



	2.3.2
	Non-Conventional Energy – Unit cost

Type

Cost Rs./U

Bio-Mass

3.15

Bagasse

3.09

Municipal waste

3.81

Industrial waste

3.10

Wind power

3.29

Mini Hydel 

2.78

Total NCE

3.17

The Commission through a Public Notice date 24-11-2008 released discussion paper on (Renewable Power Purchase Obligation (RPPO). As part of key issues to be considered some issues related to renewable power purchase price like price for grid connected solar power outside the MNE subsidy, price for surplus power generated by rice millers, price for renewable power sold to private persons, etc. it will be in fitness of things if these issues are examine as part of examination of prices for all types of such power. The Commission had issued an Order dated 20-03-2004 fixing power purchase cost from different sources of renewable power. As the Order is in operation for 5 full years it is important to review it and issue a fresh Order.
	APDISCOMs will abide as per the decision of Hon’ble Commission. 

	2.3.3
	This should also provide an occasion to examine the reasons for failure of these units to supply full power as promised. This shall specifically pay attention on the units that have received capital subsidy from the central and state governments. As a nodal agency responsible for promotion of non-conventional, renewable sources of energy NEDCAP shall be directed to review the performance of these units and file a report with the Commission. This report shall also examine whether they are following fuel usage norms and whether they are following environmental norms…..
	It is in the purview of APERC.

	2.3.4
	Recently the Government of Andhra Pradesh issued Orders to hike price of power being purchased from biomass units from Rs.3.15 to 3.79 per unit. Here we would like to comment that the GoAP does not have any powers to set the price and request the Commission not to take the said Order of the GoAP in to cognizance. In the above mentioned Discussion Paper the DISCOMs were mentioned saying that they were not referring to price change  as it was subjudice. But this did not stop the GoAP to issue orders to benefit a few at the cost of general public of the state.
	The unit rate of Rs. 3.79 for the energy produced by Biomass developers is on ad-hoc basis and is effective for a period of one year or till tariff is finalized by APERC which ever is earlier.

	2.3.5
	M/s. Ritwik Energy Systems and other NCE developers filed an appeal with the Appellate Tribunal against the APERC Order dt:2-6-06 with regard to restriction of delivered energy up to 100% PLF during every 30 minutes time block. The Appellate Tribunal set aside the APERC Order and directed the Licensees (DISCOMs) to calculate PLF on a monthly basis. The Supreme Court admitted the Appeal of the DISCOMs and directed notices to be issued to the respondents for taking up the interim stay application. In the mean time, the GoAP directed the DISCOMs and TRANSCO to resolve the issue with the developers by an out of court settlement and file the resolution petition before the Supreme Court to close the pending case. After the case is dismissed, the Government., directed to refund the payments. Accordingly, APPCC has initiated steps.(P.120 of filing, SPDCL). What is one to make of this? The problem arose from bio-mass units which were generating power, at times even beyond capacity, using smuggled forest trees and excess coal than permitted when they had the supply and averaging it for the whole month. APTRANSCO in its bid curb the illegal practices of the “bio-mass generators” directed for half-hourly recordings of generation and not permitting them to generate beyond permitted capacity. While the Commission recognized the problem, the Appellate Tribunal failed to do so. In these circumstances appeal to the Supreme Court was the right thing to do. Why has the GoAP interfered in the matter and directed for out of Court settlement? Where does policy end and corruption begin? Why should DISCOMs take direct instructions from GoAP by passing the Commission?
	The Government directed to resolve the matter as out of court settlement. Few developers are not agreeing to this settlement and as such no further action has been taken. 

	2.4.1
	The existing two mini power plants in the state are allocated to EPDCL. One of the plants is LVS. The current filings show that Rs.29.77 crore are going to be paid though not a single unit of power is being purchased. Until now more than Rs.170 crores are paid to this unit without a single unit is being purchased. This amount was paid as a fixed cost to keep the plant ready to operate whenever the DISCOM asks it to generate power. During the year 2008-09 it was asked to generate power but it expressed its inability to do so. It means that it did not use the money paid towards fixed to keep the plant ready. It implies that it has violated the agreement entered into with DISCOM/ APTRANSCO. This violation shall lead to either recovery all the money paid until now and/ or confiscation of the plant itself. It is also to be mentioned that the case went many tomes before the Courts and LVS got favorable orders. We are apprehensive that the DISCOMS and state government did not place full facts before the Courts or colluded with the company.
	Issue pertains to APEPDCL.

	3.1.1
	Sales Forecast

The current global recession need to be factored in to while arriving at the total energy consumption during the second control period 2009-14.
	The energy consumption taken is for one year for RetailSupply Business as per the orders of Hon’ble APERC. For the balance control period the energy consumption fore cast for retail supply Business will be submitted based on the orders of Hon’ble Commission at that time.

	3.1.2
	The unmet demand for power in rural areas (outside agriculture) is considerable. The rural areas (except mandal headquarters and some major panchayats) receive power for less than 12 hours in a day through out the year. These areas to not get power during daytime. For them it is power cuts through out the year. Some of these villages get power only during the 7 hours of agriculture supply. practically, rural citizens are treated as second class citizens even though they pay the same tariff as any other consumer. Their unmet power needs need to be made part of the sales forecast for the ensuing year and other years of the second control period.
	Mandal/Subdivision Sales forecast is done by taking consideration of the factors in that area

	3..2.1
	Agriculture

Estimate of power consumption in agriculture is not clear. Only SPDCL presented a semblance of estimations used in arriving at the consumption figures. Other DISCOMs did not present the method followed in arriving at the figures. They claimed that they had submitted periodical reports to the Commission and based on those figures they have arrived at their estimation. But this public process is meant to place all the information in the public domain.
	While projecting Agl. consumption for MYT filing (for 5 years i.e. 2007-08 to 2012-13), circle wise year wise (2007-08) estimated Agl. consumption was considered along with yearly growth in Agl. services upto 2013.    The details of Agl. estimations and projections are available but only the abstracts were presented for filing.  

	3.2.2
	Through the petition we call upon the DISCOMs to make available the information on number of pumpsets district/ circle wise, their connected load, total hours of power supply during the year, number of DTRs serving exclusively agriculture loads, number of DTRs metered, valid meter reading, consumption arrived, number of tatkal connections, connected load of connections, and the power consumed by these motors, agriculture connections issued under free quota and tatkal schemes year wise during the first control period and the target for release of new connections under both categories, number of unauthorized connections regularized. It is puzzling to note that even after reduction of hours of power supply from 9 hours to 7 hours power consumption was shown to have increased in the year 2004-05. and this trend was continued thereafter until now in spite of our objections.
	Year wise target of Agl. consumption and actuals are shown below:

S.No.

Year

APEC Target

Actuals

1

2003-04

-

5644.34

2

2004-05

5000.44

5772.54

3

2005-06

5453.06

6140.50

4

2006-07

5938.01

7207.97

5

2007-08

5938.01

6213.45

Agl. consumption depends on various factors other than number of hours of supply such as ground water availability, type of crop, No. of crops (per year).  Before 2004, the rain fall was scanty and ground water was less.  For the last three years there was abundant rain fall and good ground water and the farmers opted paddy instead of ID crop and in some areas the farmers have gone for third crop.

During 2007-08 the Agl. consumption of CPDCL has reduced by about 1000 MU.

	3.2.3
	As all tatkal connections are metered these consumption figures may be extrapolated to all agriculture connections in the DISCOM area.
	Estimation of Agl. consumption is being done as per the methodology (based on the sampling meters fixed on LV side of Agl. DTRs) approved by APERC.



	3.2.4
	Though only SPDCL presented the method it has used in some detail in arriving at its estimate of agriculture consumption it is to be noted that even its estimate is not reliable. In the case of tatkal connections also instead of taking their readings on face value it is again ‘estimated’. While per HP consumption of power under tatkal connections in an year is 646.55 units, for all motors together consumption per HP is 1074 units per year. All the motors use power for 7 hours but still there is such a large difference the two categories of connections. Per HP consumption of power by services under HVDS is estimated to be 401 units and this appears to be unrealistic. Again, figures given in Form-7 of the filings do not conform to the above estimated consumption. It is time, after a decade long effort, to arrive at convincing consumption estimates.
	New robust methodology for estimation of Agl. consumption is being prepared by third party i.e. ISI CPDCL is yet to receive newly approved methodology.

	3.2.5
	Under the present agriculture consumption estimate readings of meters installed on LV side of sample DTRs is very crucial. But as mentioned in the Tariff Order 2008-09 is very crucial. But as mentioned in the Tariff Order 2008-09 on an average only 19% of the readings are reliable or correctly/ regularly recorded. We would like to know the reasons for such abysmal performance in recording readings of about 30,000 meters installed at sample DTRs.
	S.No.

Discom

Year

Nov-Oct

% of valid LVDTR meter reading

1

APCPDCL

2004-05

19.00%

2

APCPDCL

2005-06

33.49%

3

APCPDCL

2006-07

36.70%

Reply:  Meters fixed to LV DTRs are in open fields and most of them are exposed to vagaries of nature in addition to willful damage caused by the local people.  Like any other meters, the meters fixed to these LV DTRs became defective i.e., stuckup, burnt during the course of time.  Rectifications are done regularly.  However, the rectification of defects is taking considerable time, as the meters are scattered, supply hours are restricted and the work cannot be done during the no-supply periods.  Hence the readings could not be taken from all the meters fixed.  However, the sample size has been maintained at more than the required level i.e. (0.05% coverage of all agricultural services).

	3.2.6
	The Tariff Order 2008-09 (para 174) mentions that the ISI, which was engaged to examine the quality of agriculture consumption estimates seems to have come to the conclusion that these estimates are not reliable. We request the Commission to provide us a copy of the report submitted by ISI.
	-----

	3.2.7
	To    what extent agriculture feeders are segregated from the main feeders? When will the segregation of agriculture feeders will be completed? What will be the expenditure involved to complete the segregation?
	All agricultural services in Towns and Mandal Headquarters were segregated from the domestic services by bifurcating the 11 kV feeders. The proposals for segregation of agricultural services in other Rural areas are under consideration.

	3.2.8
	Adherence of some DSM measures were made compulsory for accessing free power by agriculture consumers. One of them is installation of Capacitors. From each DISCOM     we would like to know the number and percentage of connections that have installed capacitors, and the amount spent on purchasing and installation of capacitors.
	No amount is spent by DISCOM in instillation of the capacitors to the pump sets in consumer premises.

	3.2.9
	It is regrettable to note that the staff of DISCOMS does not have clear Idea or understanding in installing capacitors. Because of installation of capacitors in wrong sequence it had led to burning of some motors and this has made the whole faming community opposed to capacitors. As a result considerable savings were lost. We would like to know the steps taken by the DISCOMs to overcome this situation.
	Capacitors are installed in the consumer premises and connections is given by consumer electrician. In case any advise required the staff will assist.

	3.2.10
	Expenditure on HVDS

2008-09

2009-10

APERC

Revised Estimate

Proposal

CPDCL

50.00

241.29

345.30

EPDCL

35.00

131.00

86.00

NPDCL

NA

NA

NA

SPDCL

60.00

377.41

81.07

Total

145.00

749.70

512.37

In the implementation of HVDS it was found that it was not done according to norms. Particularly AB cables were not used. Such practices led the Commission to order to slow down its implementation. Bu disregarding this DISCOMs went ahead spent beyond the levels approved by the Commission. As shown in the above table in three DISCOMs for which information is available while the Commission has allowed Rs.145 crore the DISCOMs have spent Rs.749.7 crore during 2008-09 and propose to spend more than Rs.500 crore in the coming financial year. Given the huge amount spent we request the Commission to order evaluation of this scheme and explore less costly measures to achieve the same objectives.
	The expenditure during 2008-09 upto 31-12-08 is Rs.36.46 crores. The total Expenditure to the end of March will be Rs.50.00 crores as allowed by APERC.  For HVDS schemes 3x16+25 Sqmm AB Cable is proposed in the schemes and the same is implemented in the field also as per norms.

	3.2.11
	We would like know whether HVDS was implemented according to the norms: there were reports that as no proper earthing was done in may villages electricity passed through the walls and also led to deaths. From SPDCL also it is being reported that it is leading wide power fluctuations regularly resulting in burning of electrical appliances…
	In CPDCL HVDS is being implemented as per the norms. All single phase transformers are provided with 1 No. CI pipe and 1 No. GI pipe earthing. Third party inspections are being conducted by ASCI to check the quality and quantity of the HVDS and other works.



	3.2.12
	Under the jurisdiction of each DISCOM at the time of converting the low voltage to high voltage distribution how many unauthorized connections were come across and how they were treated? To say, how many of them  were regularized and how many of them were disconnected completely?
	During HVDS works all the unauthorised services  are being regularised duly adopting rules in vogue



	4.1
	Deficit 

2009-10

2008-09

2007-08

CPDCL

2067.56

2507.90

334.97

EPDCL

583.76

768.00

35.54

NPDCL

1802.56

839.85

-6.53

SPDCL

1219.24

1103.55

-54.17

Total

5,662.12

5219.30

309.81

The cumulative deficit according to the current filings stand at more than Rs.10,000 crore. This more than 50% of the ARR for the year 2009-10, first year of the second control period. DISCOMs did not delineate any steps and dealing with such a huge gap. We request the Commission to direct the DISCOMs to clearly state the steps planned by them to deal with this explosive situation. As the new government may be formed at the beginning of the ensuing financial year it is not advisable to wait for that moment for a clear picture.
	The gap is shown without hiking the tariifs expecting the support  from Govt. of AP.



	4.2
	We also would like to know the amount received by DISCOMs from the state government towards subsidy as well as power purchases during the first control period, year wise. At one time the Minister for Energy was reported to have said that the state government would be paying Rs.2200 crore and at another time Rs.1700 crore to DISCOMs for power purchases.
	The details of Subsidy received from GoAP during the First Control Period are as follows:-

Year

Tariff Subsidy

Additional Power Subsidy

Total

2006-07

142.53

      -

142.53

2007-08

5.32

694.40

699.72

2008-09

32.76

-

32.76



	5.1
	Arrears

The application made by the APGENCO before the Commission for payments for the years 2007, 2008 and 2009 show that its receivable from all the DISCOMs are around Rs.2000 crore and its carrying costs amount to Rs.180 crore. The burden is to be borne by the consumers who pay their bills regularly. This demands a serious look at the arrears mounting in the books of the DISCOMs in spite of their claims about 100% billing and bill payment. We request the Commission to direct the DISCOMs to provide all the information regarding arrears.
	The undisputed amount payable to APGENCO by all DISCOMs together is about Rs. 1000 Cr. Further certain dues from GoAP are also pending. DISCOMs are clearing the dues depending on availability of funds.

	5.2
	The current filings also show that the DISCOMs propose to write off come arrears. We request the Commission not allow the DISCOMs to write off arrears but make every attempt to recover them.
	There is no proposal by APCPDCL for writing- off arrears in the current filings for multi-year Tariff Period 2009-10 to 2013-14.

	5.3
	It is also learnt that the DISCOMs decided to with draw cases related to power theft. In the Tariff Order 2008-09 the Commission has directed the DISCOMs to improve performance. We would like to know how the performance will be improved by withdrawing cases related to power theft.
	The unauthorized services below 250 W are regularized under RGGY scheme for the consumers who come forward. The services are released to them in place of direct tapings, thereby the revenue increases.

	6.1.1
	Consumer’s Issues:

Tariff Paid by the Consumers Using Less than 50Units per month

DISCOM

Energy sales (MU)

Revenue from Tariff (Rs.In Cr)

Average revenue per unit (Rs)

REVENUE FROM Tariff excluding Customer Charges (Rs. In Cr)

Average revenue per unit excluding Customer Charges (Rs)

CPDCL

2110.44

347.37

1.65

326.61

1.55

EPDCL

1508.36

269.08

1.78

235.24

1.56

NPDCL

1022.56

193.05

1.89

159.68

1.56

SPDCL

770.70

226.86

2.94

184.19

2.39

Tariff for this slab is Rs.1.45 per unit

Figures are from Form – 7 of the respective DISCOM

It can be seen from the above table the revenue from the consumers using power less than 50 units per month is more than tariff fixed by the commission. This anomaly may be explained by the DISCOMs also minimum charges collected by the DISCOMs is Rs.25/- for connected load below 250watts and Rs.50/- for the connected load above 250watts. DISCOMs taking advantage of this provision have fixed connected load of most of the consumers as exceeding 250watts. Consumers unaware of this issue are paying almost double the charges as minimum charges though their monthly consumption never exceeds 50 units.
	The connected load is not fixed by DISCOM. This is furnished by the applicant in the Application form.

 We disagreed to reduce the minimum charges @ Rs.25/- per month.

	6.1.2
	It is clear that when the monthly consumption never exceeds 50 units the connected load figure exceeding 250 watts would have been fixed arbitrarily without verifying the consumer premises. Hence, considering the irregularities in the connected load figures, we request the commission to revise the minimum charges for the consumers consuming less than 50 units per month at Rs.25/- per month irrespective of connected load.
	The connected load is not fixed by DISCOM. This is furnished by the applicant in the Application form. We disagreed to reduce the minimum charges @ Rs.25/- per month.

	6.2.1
	Separate slab for malls and hoardings:

This issue has been raised during the previous public hearings. We have requested the commission to create a separate category for these consumers and collect higher charges. Commission directed DISCOMs to clarify on the present charges being collected from these malls and hoardings. DISCOMs have clarified that presently they are covered under Commercial category and every thing in order. We would like to bring to the notice of the commission that average cost of additional power purchased by the DISCOMs during 2008-09 is about Rs.8/- and there are instances when DISCOMs have purchased power at prices above Rs.13/- particularly from naphtha based projects.
	The hoarding services are billed under Cat-II i.e. highest tariff as fixed by APERC. The suggestion for enhancing the tariff rate will be examined.

	6.2.2
	Malls and Hoardings consume power during peak hours when the cost of power purchase by the utilities is highest. There is no need for the utilities to subsidise these categories. Hence the tariffs applicable to these consumers should reflect the cost of marginal power purchases by the utilities including system losses and other network expenditure. In the Tariff Order 2008-09 the Commission directed the DISCOMs (Para 239) to come with proposals to it. Hence we request the Commission create separate categories for Shopping malls and Hoardings and fix tariff at Rs.20/ unit.
	The hoarding services are billed under Cat-II i.e. highest tariff as fixed by APERC. The suggestion for enhancing the tariff rate will be examined.

	6.3.1
	Standards of Performance:

Lack of Awareness: Presently DISCOMs are not taking any initiative to create awareness among consumers on Standards of Performance. Poor percentage of claims does not reflect the efficacy of DISCOMs in meeting these standards but it gives an idea about the helplessness of consumers to use SOP to their advantage. In view of the above we request the commission to initiate steps to raise awareness among the consumers on issues of SOP. Appointing consumer representative on CGRF goes a long way achieving this objective. We also request the Commission to see that all information regarding the status of Standards of Performance in the state be made part of the ARR filings proper. We also request the Commission to put in place a mechanism to verify this information.
	Standards of performance are displayed prominently at all CSCs / ICSCs for benefit of visiting consumers. 

Adherence to standards of performance is communicated to the Hon’ble commission periodically by the Discoms

	6.3.2
	Electrical Inspectorate:

Electrical Inspectorate is vested with the responsibility of inspecting the consumer premises and issue clearance for giving new connections to Industrial/ commercial categories. Enormous delays in issuing clearances is not only creating lot of trouble to the consumers but also affecting revenue collections of the utilities. High levels of corruption at every level in this organization is know to every one. This agency is not being covered under the Standards of Performance announced by the APERC though its activities are directly connected to power sector. Hence we request the commission to include the activities are directly connected power sector. Hence we request the commission to include the activities of Electrical inspectorate under the Standards of Performance and specify the norms deliver the services.
	

	6.3.3
	Quality of power:

Quality of power has never been given importance for the supply of power for rural areas. Focus should be on basic issues like removal of old conductors, reducing pole to pole distance, arranging spacers etc., Commission should take action in this direction.
	We disagree. CPDCL has given importance for providing quality of power supply for Rural areas. All Operation and Maintenance (O&M) works viz., Replacement of damaged conductors, Restringing of loose spans, Insertion of poles, Replacement of damaged poles, Rectification of stays, Replacement of insulators, Rectification of DTR structures, etc., are being taken up regularly every month.

	6.4.1
	CGRF:

There were many expectations from the CGRF to the consumers. But these agencies have been rendered ineffective by the inclusion of working employees of the organization in these Forums. While most of the grievances of the consumers is on account of non delivery of services by the employees, appointing serving employees as members of CGRF would make mockery of the very objective of creating his agency. We request the commission to look into this issue and make suitable changes to the regulation.
	
The CGRF/APCPDCL is an independent body and does not report to any of the Directors/CMD of the Company. The Forum functions dispassionately and without bias strictly in accordance with the guidelines/directions issued by the APERC with the sole purpose of imparting justice to the aggrieved consumer by resolving the grievances brought before it within the stipulated time of 45 days, keeping in view the provisions of the Electricity Act, 2003, the Regulations made by the APEREC with regard to Guaranteed Standards of Performance and the General Terms and Conditions of supply etc., The apprehension made by the consumers that justice would not be met to them if in service officials function as Chairperson and Members of the Forum is not quite true and it is only a misconception. The statistics mentioned below regarding the disposal of cases by the Forum during the regime of retired officials and after assumption of charge of in-service officials function as Chairperson and Members of the Forum is not quite true and it is only a misconception. The statistics mentioned below regarding the disposal of cases by the Forum during the regime of retired officials and after assumption of charge of in-disposing of the grievances by the Forum in the regime of in service officials also:

Period

Disposed

Disposed in favour of Complainant

Disposed in favour of Licensee

2005-2006

20

11

9

2006-2007

85

62

23

2007-2008

52

24

28

2008-2009

(up to 31-12-2008)

43

22

21

Total

200

119

81

The added advantage in appointing in service officials as Chairperson and Members of the Forum is that they will be well acquainted with the day to day developments, rules and regulations and also problems of the consumers at field level across the Company and thereby they can effectively protect the interest of the consumers and render better customer service.



	6.4.2
	Consumer representative on CGRF:

Presently CGRF is rendered in effective because of lack of interest shown by the utilities, regulatory commission and serving employees who are on the forum. This body can be made more effective by appointing a consumer representation as a member of this forum with voting rights. We request the commission to appoint a representative of the consumer groups as member of this forum.
	As per the amended Regulation 1 of 2004 of APERC dated:01-10-2007, One member who is familiar with consumer affairs is to be nominated by the Commission. The Secretary, APERC may be addressed for expediting the nomination of one member.



	6.4.3
	Consumers are not aware of the existence of CGRF. Addresses and contact phone numbers of CGRF shall be displayed at all the Consumer Service Centres, Sub-stations and electricity bill paying counter/ centers. 


	During the visits to Customer Service Centres, the Chairperson and other Members of the Forum have also been interacting with the Consumers resent and they are also apprised of the grievance mechanism. Pamphlets on the grievance mechanism in place with the address and Telephone Numbers of the chairperson and the Forum, distributed. The Press clippings dated January, 2008, dated:04-04-2008 (in Saakshi, Chikkadpalli, Hyderabad) and 27-04-2008 (in Andhra Jyothi, Kurnool), are enclosed for ready reference.



	7.1
	Employee strength:

One of the reasons for the failure of the DISCOMs to implement the SOPs is lack of sufficient staff at every level and also non-fixation of work load norms. This is also adversely affecting revenue collections. We request the commission to direct the DISCOMs to finalize the workload norms within a time frame and recruit employees as per norms. We also request the Commission to direct the DISCOMs to provide information on number of posts sanctioned at all levels and in all categories, the no of posts filed, number of vacancies, number of persons hired through out-sourcing process, and how they plan to deal with remaining vacancies.
	Employee Strength in all the cadres is given below.

Sanctioned    Filled    Vacant 

 18860           14133    4726.

In all 4900 persons are engaged on contract basis(out sourced through private agencies

	8.1
	Income from cable operators

The DISCOMs are expected to collect user charges from cable operators for using their electrical poles to string their cables. We would like to know the income received by the DISCOMs from the is source.
	Instructions are issued to field and the matter is being pursued with the cable operators

	9.1
	Accidents/relief/compensation

We request the Commission to file the information on fatal and non-fatal accidents involving both human as well as animals, and the compensation paid. Recently the state government has announced that in the case of human fatal accidents victims’ families shall be paid a compensation of Rs.2.5 lakhs. We would like to know whether the DISCOMs are following this norm, and if they are not following the norm reasons for the same.
	The details of fatal and non-fatal accidents involving human as well as animals and the compensation paid is enclosed as Annexure.

The Government Order was not received for compensation of Rs 2.5 lakhs to the victims of families died due to electrical accidents

	10.1
	Conservation measures:

The high cost power being procured at present makes it very important to implement conservation measures. A casual walk in any offices of the DISCOMs show that they are least bit interested in saving energy. Before they ask ordinary consumers to save energy they must show their commitment to it by following it. They must practice before preaching. As a part of this filing we wish to know the measures under taken by them to save power in their establishments and also other measures they propose to follow to propagate energy conservation among all consumers.
	All possible steps are being taken for conservation of energy.

The lights and fans are switched off by the Staff before leaving.   

CFL Lamps project on pilot basis is under implementation in APCPDCL. After assessing the benefits the project will be extended to other areas in the company.

	10.2
	In the background of carbon trading it is learnt that many electrical firms are coming forward to supply CGL lamps at very cheap prices but the DISCOMs seams to be not taking up the programme on a large scale and they are satisfied with small pilot schemes. In this context we request the Commission to direct the DISCOMs to provide us information on all the proposals they have received for supply of CGL lamps and their    response to the same.
	CFL Lamps project on pilot basis is under implementation in APCPDCL. After assessing the benefits the project will be extended to other areas in the company.


	
	Summary of Objections/ Suggestions
	Response of Licensee



	
	K. Raghu,

H.No.3-6-27/2,

Opp. Pension Office, Near Skyline Theatre,

Basheer Bagh,
Hyderabad 500034. 
	

	
	Suggestions in respect of tariff proposals.


	

	1.
	1.
To create separate categories for Shopping malls and Hoardings and fix tariff 
at Rs.10/- unit and Rs.20/- per unit respectively.

2. 
To include the activities of Electrical inspectorate under the Standards of     
Performance and specify the norms for delivery of services.

3. 
To advise the Discoms to explore all the options to enter into other businesses 
to make themselves self sustaining and also reduce the increasing revenue gap.

4.
Commission should request the Government to review the decision taken to 
write of the cases pertaining to theft of energy. Also the Commission should 
direct the government to compensate the Discoms for the loss incurred due to 
withdrawal of cases.

5.
To advise the Discoms to take energy conservation and efficiency measures 
and take steps to create awareness among the consumers about energy 
conservation.

6.
To furnish the details of number of Open Access Consumers and their 
consumption.

7.
To furnish the details on steps taken to create Reliability Index of supply of 
power to consumers as provided in the National Electricity Policy.

8.
To furnish the status of creation of Regulatory commission fund in out state.

9.
To advise the state government to take over the debt burden of terminal 
payments.

10.
To put in place secure mechanisms like LC and escrow for APGENCO to 
receive its due from DISCOMs.

11.
To finalise long term PPA between APGENCO and DISCOMs.

12.
To finalise PPAs for various new projects taken up by APGENCO.

13. 
I request the Commission to allow me to be heard in person before the     
Commission takes a decision on the proposals submitted by the DISCOMs.
	Disagreed

----

------

Government issued a G.O. in this regard due to which the unauthorized services are regularized under RGGVY. 

As energy conservation measures DSM measures are being pursued for implementation by agriculture consumers.

Further the use of CFL lamps is being tried in Rangareddy (North) circle on pilot basis.

There are 131 HT Consumers with monthly average consumption of 75.76 MU per month to end of January, 09.
Steps are already taken such as providing of inter poles, reinforcement of old conductor earthing of transformers, tree clearances and  videographing  before and after rectification. 

-

-

-

1st meeting on the PPAs was conducted on 24-01-2009 and some of the issues before finalization of PPAs discussed.

1st meeting on the PPAs was conducted on 24-01-2009 and some of the issues before finalization of PPAs discussed


	
	Summary of Objections/ Suggestions
	Response of Licensee



	
	Shri R.Punnamacharyulu,

Akhila Bharatiya Vishwa Karma Parishad,

Thilak Bhavan, T.R.T. 141, Street No. 9,

Jawahar Nagar,

Hyderabad – 560 020
	

	
	Suggestions in respect of tariff proposals.
	

	1.
	The Commission has to order the DISCOMs to bill the Black smith works such as welding,lathe,Drilling and grinding with connected load below 5 H.P. under Category IV
	Black smithy up to 5HP including incidental lighting in the premises is already covered under cottage industry LT IV.

	2
	Orders may be given to provide three phase supply to vishwakarmas cottage industries  who were converted from category II to Category IV
	As per GTCS clause 3.2.1, motive power installations exceeding 1.5 HP 3-phase LT supply is given.

	3
	Despite many appeals from Bharatiya Vishwa Karma Parishad to change the category to IV for vishwakarma industries, the Discoms are not giving clear cut orders in this respect.
	Orders of Hon’ble Commission in this regard vide para no. 252 Tariff Order 2008-09 are being complied. However, any specific instance may be brought to the notice of concerned DE/ Operation for redressal.


	
	Summary of Objections/ Suggestions
	Response of Licensee



	
	All India Induction Furnace Association,

South CENTRAL Region, 

DOOR No.5-5-103 to 105/6,

Meher Complex, 1st Floor, 

Rani Gunj, 

Secunderabad-03.
	

	
	Suggestions in respect of tariff proposals.


	

	1.
	Maximum Demand Charges reduction in proportionate to the non-supply period

The maximum demand charges are made for meeting the capital outlay i.e.,laying transmission lines, establishing sub-stations and their maintenance thereof , etc.,of the licensees. In other words the maximum demand charges are collected to make the power supply available to the consumers round the clock in a day and all the days in a month. If for any reason the Licensees are unable to make available continuous power supply, the consumers are entitled for proportionate reduction in maximum demand charges.

It is, prayed that this Honorable Commission may be pleased to make necessary provision in the next tariff order providing for remission of the Maximum Demand Charges in proportion to the non-supply period.


	MD charges are basically collected to compensate the   capacity of the system. Even for the short period the capacity has to make available whether it is used or not. 

	2.


	Calculation of Load Factor on the actual hours of supply for the purpose of extending tariff incentive to H.T. Category-I Consumers.
Due to various reasons ,the Licensee has been resorting to scheduled and unscheduled power cuts and as a result of the same, the power supply is not made available to the consumers for a major period in a given month. However, Licensee is calculating load factor by presuming that power supply has been made available for the consumers for the whole month (i.e.,720hours) .This is resulting in loss to the HT category –I consumers, because load factor is calculated for the non-supply period also.

It is humbly prayed that this Honorable Commission may be pleased to make necessary provision in the tariff order for the year 2009-10 for calculating the load factor of HT Category-I consumers basing on the actual hours of supply for the purpose of claiming tariff incentive as provided in the tariff order.


	We Disagree. It affects the expenditure of the other categories. It is very difficult to monitor with the present technology in the metering.  

	3.
	Power Factor Incentive:

It is, prayed that the Honorable Court may direct the respondent licensee to provide for power factor incentive to all the consumers which maintain higher power factor over and above the fixed power factor of 0.9.


	Maintaining Power factor near unity will be more beneficial to the consumers. As such further incentive may not be required.

	4.
	Interest on Security Deposit
It is prayed that the Honorable Commission may make necessary provision for awarding 18% interest on the security deposit made by the Induction Furnaces in the State.
	As per Tariff order 2004-05(para no. 696 of pg. 247), 6% p.a. is being calculated as interest on security deposits. APCPDCL agrees with the above is allowing the same to Consumers accordingly.


	
	Summary of Objections/ Suggestions
	Response of Licensee



	
	Shri . K.Narasimha Reddy

Convenor,Praja Chaitanya Vedika,

AB2#205,Singapur Township,

Poocharam,Ranga reddy district-500 088
	

	
	Suggestions in respect of tariff proposals.
	

	1.
	Farmers are being warned to fix capacitors to the motors as a part of DSM measures. The amount collected by the Discoms previously in the form of capacitor surcharge (25% over the bill) can be used to fix the capacitors
	We Disagree. Capacitor surcharge is collected in order to compensate reactive power component and to avoid burdening the system. Thereby increasing the quality of supply to other consumers.

	2
	Quality of service is not improved, though the Discoms are collecting service charges of Rs. 20/- each from the consumer.
	 Customer charges are collected to provide regular service to the consumers.                                                                                                                                                                                                                                             

	3
	The Commission has to direct the Discoms to follow the “Standards of Performance” and to include the following additional points into it

a) Time frame is to be fixed for providing new transformers including Fuse box, Ex-Fuse,On & Off switches etc..

b)  Earth wires are to be provided with all L.T. lines

c)  Poles should be placed at the specified distances carrying L.T. lines

d)  One person as a helping hand should be appointed for every village or where connections exceed 1000.

e)  The Electricity bill collection is handed over to the private parties who are charging Rs. 5/- per bill(E-seva) and  Rs. 2/- per bill (Private agencies). Instead of giving commission to private parties, E.R.O.s can be setup and Rs. 0.50 per bill can be paid. Through this the expenditure can be reduced and better service may be provided.


	REC constructions standards are followed

We Disagree which increased employees cost and burden to consumers.

Electricity Bill Collection Work: With a view to provide integrated services to the citizens, and as part of e-governance initiative, Govt. of A.P. has established eSeva Centres in all major Towns and District Headquarters.  The eSeva centres enabled the citizens for  payment of their utility bills which will functions for a longer working hours i.e.,from 8.00 AM to 8.00 P.M. providing facility of on-line updation of consumer accounts without manual interference


	3
	f) The company should provide service wire, meter to the L.T. customers with in the fixed time frame.

g) The H.T. consumers who are drawing power from private developers should not be allowed to use the lines laid in cooperation with the consumers.

 
	Meters are provided by Discoms whereas service wire is to be provided by the prospective consumer as per GTCS clause 5.4.1.1 and 5.4.1.2.

Once the lines are charged it will be the property of the Licensee. Open access consumers have to pay the wheeling charges for utilizing the infra structure. 

	4
	Agriculture should be charged from Rs. 0-10 ps to 0-20 ps.(on par with cost of hydel generation) and uninterrupted power supply is to be given
	Tariffs are fixed by the Hon’ble APERC taking in to consideration of several aspects.

	5
	Industries with load below 5 H.P. is to be considered as cottage industries
	We disagree. 

	6
	The departmental staff should be consumer friendly in dealing with the customers 
	We agree, in CPDCL all the O & M/ provisional  staff and Engineer’s right from Assistant Engineer to Chief Engineer, being Trained in all aspects including maintaining consumers friendly atmosphere.

	7
	There is no canvassing of the standards of performance and neither proper implementation of the same.
	SOP/ Citizen charter is displayed at all offices and are being implemented.


	
	Summary of Objections/ Suggestions
	Response of Licensee



	
	B. Subhashini,

16-11-405/10,

SBI officers colony,

Moosarambagh,

Hyderabad – 36.
	

	
	Suggestions in respect of tariff proposals.


	

	1
	Advise the state government to take over the debt burden of terminal payments.
	GoAP is giving subsidy amount

	2
	Finalise long term PPA between APGENCO and DISCOMS
	1st meeting on the PPAs was conducted on 24-01-2009 and some of the issues before finalization of PPAs discussed.


	3
	Finalise PPAs for various new projects taken up by APGENCO
	

	4
	Encourage DISCOMs, TRANSCO and APGENCO to adopt energy efficiency and conservation measures mandated by the Energy Conservation Act 2001.
	As energy conservation measures DSM measures are being pursued for implementation by agriculture consumers.

Further the use of CFL lamps is being tried in Rangareddy (North) circle on pilot basis.




	
	Summary of Objections/ Suggestions
	Response of Licensee



	
	B.N. Prabhakar,

16-11-405/10,

SBI officers colony,

Moosarambagh,

Hyderabad – 36.
	

	
	Suggestions in respect of tariff proposals.


	

	1
	Reduce the tariff to the consumer to the possible extent by directing the utilities to improve the performance and also oversee the performance of industries in implementing energy efficient technologies, by making recommendations of East Circle, Greater Hyderabad Act, 2001 mandatory.
	Hon’ble Commission is fixing the tariffs after taking into consideration all the said factors.

	2
	Stipulate the standard of performance for the office of Electrical Inspectorate.
	--

	3
	Appoint a representative of consumer in the panel of consumer grievance forums.
	As per the amended Regulation 1 of 2004 of APERC dated:01-10-2007, One member who is familiar with consumer affairs is to be nominated by the Commission. The Secretary, APERC may be addressed for expediting the nomination of one member.

	4
	Allow the petitioner to be heard in person.
	--


	
	Summary of Objections/ Suggestions
	Response of Licensee



	
	M. Sreelatha,

H.No.105-458/1,

Tukaramgate,

North Lalaguda,

Secunderabad – 17
	

	
	Suggestions in respect of tariff proposals.


	

	1
	To finalise long term PPA between APGENCO and DISCOMs.
	1st meeting on the PPAs was conducted on 24-01-2009 and some of the issues before finalization of PPAs discussed

	2
	To finalise PPAs for various new projects taken up by APGENCO.
	1st meeting on the PPAs was conducted on 24-01-2009

	3
	To advise the state government to take over the debt burden of terminal payments.
	GoAP is giving subsidy amount


	
	Summary of Objections/ Suggestions
	Response of Licensee



	
	S. Surya Narayana,

H.No.12-5-149/4/4,

Sri Sai Apartments,

Vijayapuri Colony,

South Lallaguda,

Secunderabad – 500017. A.P.
	

	
	Suggestions in respect of tariff proposals.


	

	1
	Advise the state government to take over the debt burden of terminal payments.
	GoAP is giving subsidy amount

	2
	Finalise long term PPA between APGENCO and DISCOMs.
	1st meeting on the PPAs was conducted on 24-01-2009 and some of the issues before finalization of PPAs discussed.


	3
	Finalise PPAs for various new projects taken up by APGENCO.
	1st meeting on the PPAs was conducted on 24-01-2009


	
	Summary of Objections/ Suggestions
	Response of Licensee



	
	N.Gangadhar,

H.No. 3-5-430,

Nutan Nahar,

Maisamma Veedhi,

Kotagally,

Nizamabad.-503 001.
	

	
	Suggestions in respect of tariff proposals.


	

	1
	Advise the state government to take over the debt burden of terminal payments.
	GoAP is giving subsidy amount

	2
	Suitable and secure mechanisms like LC and escrow needs to be put in place to see that APGENCO receives its payments in time.
	--

	3
	Finalise long term PPA between APGENCO and DISCOMs.
	1st meeting on the PPAs was conducted on 24-01-2009 and some of the issues before finalization of PPAs discussed.


	4
	Finalise PPAs for various new projects taken up by APGENCO.
	1st meeting on the PPAs was conducted on 24-01-2009


	
	Summary of Objections/ Suggestions
	Response of Licensee



	
	C. Murali Mohan

Old fort street,
Vanaparthi,

Mahaboobnagar.
	

	
	Suggestions in respect of tariff proposals.


	

	1.
	The services of Distributory companies are to be standardized and are to be notified to consumers.
	Being followed.

	2
	Is it not un justice and shocking news that hundreds of farmers die due to electricity shock accidents?

Is it not in proper by denying exgratia treating as of to farmers negligence?
	Wherever CPDCL is responsible for non-departmental fatal accidents ex-gratia amounts are being paid.

	3
	Does it has water facility to RTPP?

It is not the case of favour to Hon’ble C-M’s regions please tell us
	--

	4
	Is there any production in LVS power project?

How much money is paying every year as fixed charges for non production?

For how many years money being paid? In future for many years to be paid?
	--

	5
	Why more fixed charges are being paid to Lanco power project compared to other project it is an objectionable matter to pay 80 crores excess money please tell us are there any suitable reasons in this deal
	Payments to Lanco have been made as per the provisions of PPA. No excess payments are made to the company.


	
	Summary of Objections/ Suggestions
	Response of Licensee



	
	M. Kalavathi,

H.No.105-458/1,

Tukaramgate,

North Lalaguda,

Secunderabad – 17
	

	
	Suggestions in respect of tariff proposals.


	

	1
	To finalise long term PPA between APGENCO and DISCOMs.
	1st meeting on the PPAs was conducted on 24-01-2009 and some of the issues before finalization of PPAs discussed.


	2
	To finalise PPAs for various new projects taken up by APGENCO.
	1st meeting on the PPAs was conducted on 24-01-2009

	3
	To advise the state government to take over the debt burden of terminal payments.
	GoAP is giving subsidy amount

	4
	To put in place secure mechanisms like LC and escrow for APGENCO to receive its dues from DISCOMs.
	--


	
	Summary of Objections/ Suggestions
	Response of Licensee



	
	P. Pandu,

H.No.5-52/9, 

RTC Colony,

Kuda Kuda (Vill & Post),

Suryapet 508 220,

Nalgonda Dist.
	

	
	Suggestions in respect of tariff proposals.


	

	1
	Advise the state government to take over the debt burden of terminal payments.
	GoAP is giving subsidy amount

	2
	To put in place secure mechanisms like LC and escrow for APGENCO to receive its due from DISCOMs.
	--

	3
	To Finalise long term PPA between APGENCO and DISCOMs.
	1st meeting on the PPAs was conducted on 24-01-2009 and some of the issues before finalization of PPAs discussed

	4
	To Finalise PPAs for various new projects taken up by APGENCO.
	1st meeting on the PPAs was conducted on 24-01-2009


	
	Summary of Objections/ Suggestions
	Concerned Wing

	
	Chief Engineer Commercial, 

AP Genco,

Vidyut Soudha,

Hyderabad – 500082.
	

	
	Suggestions in respect of tariff proposals.


	

	1
	APGENCO is submitting this memorandum in respect of the ARR and the tariff proposals of the Distribution Licensees so far as the interest of APGENCO herein is vitally affected thereby.
	We will abide by the commission’s order.

	2
	APGENCO’s application for determination of tariff for the years 2006-07, 2007-08 and 2008-09 is pending before the Hon’ble Commission. The Hon’ble Commission may consider APGENCO’s application for determination of tariff and decide the same and thereafter accordingly consider the power purchase costs of the DISCOMs for determination of the retail supply tariff.
	

	3
	APGenco’s application being filed with Hon’ble Commission for determination for generation tariff for the years 2009-14 may be considered for determination of Retail supply tariff for the year 2009-10.
	

	4
	APGENCO is submitting this memorandum while the ARRs for 2009-10 of the DISCOMs is under consideration before the Hon’ble Commission so that necessary and sufficient provisions may be made and so that APGENCO is not prejudiced in any way by reason of necessary provisions not being considered and/or provided for or allowed in the ARRs.
	


	
	Summary of Objections/ Suggestions
	Response of Licensee



	
	A. Srinivasulu,

Arigeri (V), Kethalam (M),

Kurnool District
	

	
	Suggestions in respect of tariff proposals.


	

	1
	Poles & lines have not been provided to the Agl service number 972, Pedda Tumbalam, Adoni even though I am paying the bill.
	Poles and lines were provided to the agl  service number 972 , Pedda Tumbalam, Adoni.


	
	Summary of Objections/ Suggestions
	Response of Licensee



	
	A. Venkateshwarlu,

CPM Party Office,

Pathikonda (M),

Kurnool District.
	

	
	Suggestions in respect of tariff proposals.


	

	1
	Power supply is not regular
	We disagree. CPDCL is supplying power as per notified schedule. However in case of exigencies supply timings are re-scheduled on some days.

	2
	9 hours supply should be given in day time for Agl consumers.
	It is the Government policy to provide 7hrs, 3-ph supply to agriculture sector in two spells i.e., 4 hours during day time and 3 hours during night time.

	3
	Low voltage problem is to be rectified. 
	Exact location is required.

	4
	PPAs must be revised.
	The PPAs in case of GVK Extension, Konaseeema, Vemagiri, Gautami have been modified by deleting the alternate fuel clause with mutual consent. APERC clearance is awaited.

	5
	Powers supply should be given continuously in minimum of two spells
	CPDCL is providing 7 hours per day (i.e., 4 hours during daytime and 3 hours during nighttime) supply to the agriculture sector as per the government policy.


	
	Summary of Objections/ Suggestions
	Response of Licensee



	
	B. Ayyappa,

Arekallu (V),

Adoni (M),

Kurnool District.
	

	
	Suggestions in respect of tariff proposals.


	

	1
	Low voltage problem is existing load SS-3 Transformer in the village of Arekallu.
	Low voltage problem SS-3 Transformer in the village of Arekallu is rectified.

	2
	Supply interruptions are there in our village.
	It is fed from rural feeder . The supply is being provided as per schedule.


	
	Summary of Objections/ Suggestions
	Response of Licensee



	
	B. Chandra Reddy,

1-1-60/2, R.T.C X Roads,

Musheerabad,

Hyderabad.
	

	
	Suggestions in respect of tariff proposals.


	

	1
	Non maintenance of fuses, feeders and oil level in the power Transformers in Sub Stations.
	We disagree. As per maintenance schedule Power Transformers maintenance is being done. Regarding non replacement of fuses if any, specific location /area may be intimated concerned CSC/FOC which are being monitored online. 

	2
	Due to over load the transformers and the Agl pump sets are being burnt out.
	We disagree. Burning of Pump sets are mainly due to improper wiring and use of non ISI pumpsets and protective equipment. Wherever existing Transformers are overloaded additional transformers are being installed.

	3
	Even though the farmers made necessary deposits, the materials are not being provided.
	CPDCL is providing adequate material at various district stores for release of Agriculture Services.

	4
	Huge bills are being collected from the domestic consumers due to slab system. This may be rectified.
	Billing is being done as per Tariff order.

	5
	Separate category should be formed for street lights and water supply.
	Separate category is existing for streetlights and water supply under LT-VI


	
	Summary of Objections/ Suggestions
	Response of Licensee



	
	B. Venkat Reddy,

1st Executive Committee,

Sanskruti Township, 

Pocharam.
	

	
	Suggestions in respect of tariff proposals.


	

	1
	We are the residents of SANSKRUTI TOWNSHIP (A.P. HOUSING BOARD) AT POCHARAM, Ghatkesar Mandal, Ranga Reddy District. This township is being constructed by AP Housing Board and given possession to the allottees in the year 2005. This Township is under thelimits of gram panchayat of pocharam consisting (Pocharam, Annojiguda, Sanskruti Township and Rajiv Gruhakalpa), consisting of 2080 flats and around 10,000 population. This township is away from city about 20 kms and 13 kms from Uppal. We humbly submit that the total infrastructure available in the Township i.e., Electricity Sub station, 50HP motor pumps, 220 HP fire fighting motor equipment, street lights etc., are completely purchased from the established funds paid by the allottees only and not from any grant.
	As per section no. 46 of Electricity act2003 and regulation no.3/2004 andR.P.No 1,2,3,4 of  2004 of APERC ,reasonable expenditure for  laying line from the existing  distribution main to the consumer point has to be recurred from the consumer by the Discom.

	2
	In this regard we humbly submit that the TRANSCO is charging electricity tariff at the rate of 350 per unit treating this Township under High Tension Lines category, ignoring the fact that this Township falls under Gram Panchayat. With the action of TRANSCO we are burdened with heavy bills and compelled to pay lakhs of rupees under HT lines category. For instance, we are compelled to pay Rs.1.20 lakhs as minimum bill every month towards three nos. of Fire Fighting Equipment (220 HP motors) even though we don’t use them. Further, it is being charged as additional charge for drinking water supply @ Rs.170/- per on KV as fixed charges. We submit that this township is completely a residential area resided by families and there is no production activity as in industrial townships.
	Total 6 Nos. HT services are existing out of which 4 Nos. are utilizing for fire fighting equipment, 1No. for LPG gas and 1No. for water works. These are released as per tariff conditions and billed accordingly. The rate mentioned Rs.3.50 Paise per Unit and Rs.170/- per KVA is not correct.


	
	Summary of Objections/ Suggestions
	Response of Licensee



	
	Chandrasekhar Reddy, 

Raithu Sangham, 

Emmigannur (M), 

Kurnool District.
	

	
	Suggestions in respect of tariff proposals.


	

	1
	18 Hrs power supply is not being given to lift irrigation schemes.
	7 hours 3 phase supply is extended where LI schemes are fed from common feeders and 16 hours supply is provided where LI schemes are fed from dedicated feeders. As such there is no reduction in hours of supply

	2
	Power cut during night hours.
	We Disagree. During night times, CPDCL is not imposing any  power cuts to maximum extent.

	3
	PPAs may be revised.
	The PPAs in case of GVK Extension, Konaseeema, Vemagiri, Gautami have been modified by deleting the alternate fuel clause with mutual consent. APERC clearance is awaited.


	
	Summary of Objections/ Suggestions
	Response of Licensee



	
	D. Kavitha,

6-3-609/24/1,

Ananda Nagar colony,

Khairatablad,

Hyderabad – 4.
	

	
	Suggestions in respect of tariff proposals.


	

	1.
	What is the failure rate of distribution transformers in all four discoms in the last three years and what are the steps taken to reduce it.
	The year-wise failure rate of distribution transformers (DTRs) in CPDCL is as given below:

2005-06 – 12.84%

2006-07 – 11.11%

2007-08 – 10.94%

2008-09 – 08.49% (upto 12/08)

To reduce the failures of DTRs regular periodic maintenance works of 33 kV lines, 11 kV lines, DTR structures along with LT lines are being taken up as per the schedules (viz., daily, monthly, quarterly and yearly).



	2
	How many agriculture pump sets are available in state, Discom wise details may be made available to me. Please let me know how many were adopting DSM measures as mandated for free power policy. How many pump sets were metered? What is the methodology being followed by the Discoms for arriving consumption of these pump sets in the absence of metering.
	There are 878445 Nos. pumpsets are available in CPDCL as on 30.11.2008 most of them are having DSM measures and those who are not having DSM measures are being charged as per tariff order.

For estimation of Agl. consumption in absence of individual meters to pump sets, the methodology prescribed by Hon’ble APERC is followed:

· The estimation is of two parts, one part is estimated consumption through sample DTR meters and the other one is consumption of Tatkal services.
Methodology (Part-I)

· The sampling Agl. DTRs are 6277 No.s (as approved by APERC) sample size is 0.5% and meters are provided on LV side.

· Collection of monthly readings of LVDTR meters. 

The meter readings are scrutinized as follows:

· Verification on DTR structure codes with master data.

· The initial reading (KWH) of present month is verified with the final reading of previous month.  If not tallied the readings will be disqualified.

· The period between the reading dates is verified and it should be between 27-33 days.

· Usage of power should not exceed 24 Hrs./day as per calculation.


· Designated line losses are deducted from the recorded consumption to get the actual energy consumed by the pump sets.

Specific Consumption:


The sum of actual consumption of pump sets connected to the sample DTRs in a mandal is divided by total HP connected to get the specific consumption of that mandal.  Total estimated consumption of a mandal is arrived by extrapolating the specific consumption to the total population pump sets in that mandal.


In similar way, circle wise Agl. consumption is estimated.


If there are no valid DTRs in a mandal, the average specific consumption of the circle is adopted for that mandal. The Discom Agl. consumption is estimated and added to the Tatkal consumption to get total Agl. consumption


	3
	Are there any energy conservation cells working in the Distribution companies and if so, the details of cells with the designated officers may be furnished. Please direct the companies to furnish the works done by these cells in the relevant fields in the last two years.
	---

	4
	What is the procedure for the consumers to approach and obtain permissions/ approvals from the Electrical Inspectorate for approving new installations? The details are not available on the web site of the organization.
	It is a obligation of the HT consumer to obtain approval from electrical inspectorate as per clause No. 5.5.1 of GTCS approved by APERC.


	
	Summary of Objections/ Suggestions
	Response of Licensee



	
	E. Sanjeevaiah

C/o Alur Akula,

Tamappa, Kurnool District.
	

	
	Suggestions in respect of tariff proposals.


	

	1
	Low voltage problem is existing in Ingaldahal, village & Agrahara.
	We disagree. In Ingaldahal (V) & Agrahara there is no low voltage problem.

	2
	No Transformers in Pachasepalle village.
	2 nos. DTR s are existing in Pachasepalle village (1no. single phase DTR for lighting load and 3-phase DTR for other power loads).

	3
	The electric poles have fallen down in Pedda pother.
	Rectified.

	4
	Power supply is not regular in Dhone, Chippagiri.
	It is fed from Rural feeder, the supply is being provided as per schedule.


	
	Summary of Objections/ Suggestions
	Response of Licensee



	
	G. Kishan Reddy,

BJP Floor Leader – A.P. Assembly,

Hyderabad
	

	
	Suggestions in respect of tariff proposals.


	

	1
	The social organizations and charitable trusts are working with a motive to help people without earning any profits. In a way they are helping the government by taking part in their activities. Hence it is the duty of the government to encourage such institutions and lend them all possible help. It is therefore unfortunate that the government itself is levying excessive charges towards power supply utilized by these non-profitable organizations in the schools, hostels, etc, by treating them no par with the commercial establishments.
	As per Tariff Order LT Category-VII – (General Purpose) is applicable for supply of energy to places of worship like Churches, Temples, Mosques, Gurudwaras, Crematoriums, Government Educational Institutions and Student Hostels run by Government agencies, and Educational Institutions run charitable Institutions (Public charitable trusts and societies registered under the Societies Registration Act running educational and medical institutions on a no profit basis), recognized service institutions and old age homes run by recognized service institutions.

	2
	In view of the above facts, I request the Chairman to consider this aspect and take necessary steps to levy the electricity consumption charges to the Trusts and non-profitable organizations as less as possible, thus encouraging them to render more welfare activities to the society I also request you to kindly fix the date and time of public hearing and intimate the same to me for giving personal representation on the above subject.
	


	
	Summary of Objections/ Suggestions
	Response of Licensee



	
	G. Prabhakar Rao,

Jalavayu Vihar,

Near Siva Parvathi Theatre,

Kukatpally, Hyderabad – 72.
	

	
	Suggestions in respect of tariff proposals.


	

	1
	Orders have been given to the farmers for fixing of capacitors, frictionless, RPVC pipes, ISI pump sets as energy conservation measures. But if the capacitors are fixed for the pump sets using in the residential buildings of Hyderabad city District Mandal Head quarters, nearly 30-50% of energy will be saved. Who has to  fix them.
	The Suggestion is appreciated & it is difficult to monitor in practice. Since the existing domestic meters cannot read  power factor. And also tariff does not specify. 

	2
	Fuse carriers must be used instead of binding the fuse wires near the DTR structures.
	Fuse carriers are used for DTRs of urban areas.

	3
	As per the news item in Andhra Jyothi on 7-11-20005, as a part of power sector reforms, capacitors have been purchased for fixing to the 12 lakh pump sets in Medak, Nalgonda, Karimnagar and Ranga Reddy Districts. As per this, Capacitors have been purchased for fixing to the pump sets freely.

After the Government has changed the rules are changed to “The farmers setting the power have to fix the capacitors at this own cost before March 2008. what is the reason behind it.
	As per GTCS, after the metering point, the Agl pumpset is to be maintained by the consumer including capacitors and CPDCL has not provided any capacitors at its own to the Agl pumpsets.

	4
	During 1998 for proving quality of supply to the consumers, how many capacitors were purchased. How many capacitors are fixed and where. By fixing the capacitors. How much % of energy is saved.
	As per terms & conditions of supply and Tariff Order, the Agl. consumers have to fix capacitors to their pumpsets. No service is released without DSM measures which includes capacitors.


	
	Summary of Objections/ Suggestions
	Response of Licensee



	
	J.P.V. Raju

F-506, Block-C

Siddam Setty Towers,

Jawahar Nagar,

Hyderabad – 500020.
	

	
	Suggestions in respect of tariff proposals.


	

	1
	Finalise long term PPA between APGENCO and DISCOMS
	1st meeting on the PPAs was conducted on 24-01-2009 and some of the issues before finalization of PPAs discussed.


	2
	Encourage DISOCOMs, TRANSCO and APGENCO to adopt energy efficiency conservation measures mandated by the Energy Conservation Act 2001.
	As energy conservation measures DSM measures are being pursued for implementation by agriculture consumers.

Further the use of CFL lamps is being tried in Rangareddy (North) circle on pilot basis.



	3
	Advise the state government to take over the debt burden of terminal payments.
	GoAP is giving subsidy

	4
	Finalilse PPAs for various new projects taken up by APGENCO
	1st meeting on the PPAs was conducted on 24-01-2009 and some of the issues before finalization of PPAs discussed

	5
	Terminate PPAs with misleading IPPs without generating single unit, which inurred huge loss of public money by these IPPs.
	The power tariff constitutes two parts (i) Fixed cost to cover the cost of project and (ii) Variable cost to cover the fuel cost. When the fuel like gas is not available no generation  takes place. However fixed cost is payable. The GoI is pursued for gas allocation to commence generation by the generators.  

	6
	Further, please note that due to liberalization & privatization process, the core sectors like power industry, oil industry, education, cultivation and land goes to the hands of political & business mafia as in the name of development & SEZs, which is very dangerous to common man basic needs and nature except mafia oriented capitalists basic needs. Please observe recent scams (satyam & others) and world recession and increase of terrorism without human face & ethic values, which intern leads to civil (power) war in the country & state. Socio-economic based oriented and transparency policies (duly referring Nobel Prize winner Sri. Amartyasen words) are essential in present system to distribute the state property (power) to among the people of Andhra Pradesh according to their needs with affordable unit cost without political corruption.
	Not in purview of DISCOM.


	
	Summary of Objections/ Suggestions
	Response of Licensee



	
	K. Dharmarjun Reddy,

1-6-141/8/1/1/1, 

Vidya Nagar colony,

Suryapet – 508213.
	

	
	Suggestions in respect of tariff proposals.


	

	1
	What is the standard of performance monitoring system for the ELECTRICAL Inspectorate to achieve the service to the consumers by the Distribution Companies in meeting the standards of performance stipulated.
	As per GTCS Clause No.5.5.1 “before, wiring or apparatus in the case of LT consumers, and transformers switchgear and other electrical equipment in the case of HT consumers, is connected to the Company’s system, the same shall be subject to the inspection and approval of the Designated Officer of the Company and no connection will be made without his approval. In addition, all HT installations will have to be approved by the Electrical Inspector as required under the Indian Electricity Rules, 1956.

	2
	What is the procedure for the consumers to approache and obtain permissions/ approvals from the Electrical Inspectorate for approving new installations. The details are not available on the web site of the organization.
	It is a obligation of the HT consumer to obtain approval from electrical inspectorate as per clause No. 5.5.1 of GTCS approved by APERC.

	2
	How many agriculture pump sets are available in state, Discom wise details may be made available to me. Please let me know how many were adopting DSM measures as mandated for free power policy. How many pump sets were metered? What is the methodology being followed by the Discoms for arriving consumption of these pump sets in the absence of metering.
	There are 878445 Nos. pumpsets are available in CPDCL as on 30.11.2008 most of them are having DSM measures and those who are not having DSM measures are being charged as per tariff order.

For estimation of Agl. consumption in absence of individual meters to pump sets, the methodology prescribed by Hon’ble APERC is followed:

· The estimation is of two parts, one part is estimated consumption through sample DTR meters and the other one is consumption of Tatkal services.

Methodology (Part-I)

· The sampling Agl. DTRs are 6277 No.s (as approved by APERC) sample size is 0.5% and meters are provided on LV side.

· Collection of monthly readings of LVDTR meters. 

The meter readings are scrutinized as follows:

· Verification on DTR structure codes with master data.

· The initial reading (KWH) of present month is verified with the final reading of previous month.  If not tallied the readings will be disqualified.

· The period between the reading dates is verified and it should be between 27-33 days.

· Usage of power should not exceed 24 Hrs./day as per calculation.

· Designated line losses are deducted from the recorded consumption to get the actual energy consumed by the pump sets.

Specific Consumption:


The sum of actual consumption of pump sets connected to the sample DTRs in a mandal is divided by total HP connected to get the specific consumption of that mandal.  Total estimated consumption of a mandal is arrived by extrapolating the specific consumption to the total population pump sets in that mandal.


In similar way, circle wise Agl. consumption is estimated.


If there are no valid DTRs in a mandal, the average specific consumption of the circle is adopted for that mandal. The Discom Agl. consumption is estimated and added to the Tatkal consumption to get total Agl. consumption


	3
	What is the system in place to monitor customer service like release of new services of all categories, complaints of consumers and standards of performance as the CSCs are not accepting the requests of the consumers for new connections, category change, phase up gradations, etc. There are no display of the procedures in CSCs.
	94 Nos. Customer Service Centers and 10 Integrated Customer Service Centers are established in CPDCL catering to consumers of 10 circles at all the centers. At all centers applications from consumers for services like new service connection, category change, Additional load are registered and receipts are issued to consumers. Documents requirement and payment details for the services are displayed at all the centers. The status of the registered applications are monitored regularly through centrally generated MIS reports and review regularly. The reports are reviewed with all concerned field staff every month (From AE to CGM level) by the CMD along with Directors.


	
	Summary of Objections/ Suggestions
	Response of Licensee



	
	K. Mallaiah, 

CPM Secretary,

Kowtalam (M),
	

	
	Suggestions in respect of tariff proposals.


	

	1
	18 hours power supply is not being provided lift irrigation schemes.
	7 hours 3 phase supply is extended where LI schemes are fed from common feeders and 16 hours supply is provided where LI schemes are fed from dedicated feeders. As such there is no reduction in hours of supply

	2
	PPA should be cancelled.
	The power tariff constitutes two parts (i) Fixed cost to cover the cost of project and (ii) Variable cost to cover the fuel cost. When the fuel like gas is not available no generation  takes place. However fixed cost is payable. The GoI is pursued for gas allocation to commence generation by the generators.  


	
	Summary of Objections/ Suggestions
	Response of Licensee



	
	K. Venkatesulu,

Pandavagalu (V),

Adoni (M), 

Kurnool District.
	

	
	Suggestions in respect of tariff proposals.


	

	1
	Quality of power supply is not being provided.
	Quality power supply is being maintained in Urban and Rural areas.

	2
	For agriculture, instead of 4 hours,  3 hours supply should be given during Nights and 6 hours during day time.
	It is the Government policy to provide 7hrs, 3-ph supply to agriculture sector in two spells i.e., 4 hours during day time and 3 hours during night time

	3
	New poles and new lines are not being erected. But the bill is being issued.
	Wherever new poles and new lines are required to continue supply, the same  are being provided.

	4
	No switches for the Distribution Transformers.
	AB switches are provided for all DTRs.

	5
	Farmers are facing problems as the Agl bills are being raised in domestic bills.
	Yes, to facilitate consumer to pay the bill in single window system..

	6
	The Transformer is not being replaced within 48 hours.
	We disagree. The failed DTRs are being replaced within 48 hours in Rural areas.

	7
	Low voltage problem is existing under some distribution transformers.
	Low voltage problems if any, are being rectified by providing separate feeder.


	
	Summary of Objections/ Suggestions
	Response of Licensee



	
	M. Venkateshwarlu,

16-93, Flat No.102,

Shanmayi Residency,

Road No-3, Sri Krishna Nagar colony,

Hyderabad – 60.
	

	
	Suggestions in respect of tariff proposals.
	

	1.
	What is the system in place to monitor customer service like release of new services of all categories, complaints consumers and standards of performance as the CSCs are not accepting the requests of the consumer for new connections, category change, phase up gradations, etc. There are no display  of the procedures in CSCs.
	94 Nos. Customer Service Centers and 10 Integrated Customer Service Centers are established in CPDCL catering to consumers of 10 circles at all the centers. At all centers applications from consumers for services like new service connection, category change, Additional load are registered and receipts are issued to consumers. Documents requirement and payment details for the services are displayed at all the centers. The status of the registered applications are monitored regularly through centrally generated MIS reports and review regularly. The reports are reviewed with all concerned field staff every month (From AE to CGM level) by the CMD along with Directors.

	2
	Are there any instances of penalties paid to consumers for not meeting standards of performance in all distribution companies?
	An amount of Rs.15,325/- has been paid to 10 consumers.

	3
	Whether any representative of consumer was placed in the consumer grievance cells of the distribution companies? If not, commission may direct the companies to induct one of the representatives of consumer on to the board for effective redress of consumer grievances.
	As per the amended Regulation 1 of 2004 of APERC dated:01-10-2007, One member who is familiar with consumer affairs is to be nominated by the Commission. The Secretary, APERC may be addressed for expediting the nomination of one member

	4
	The details of the procedures and powers, responsibilities delegated to the officers of Electrical Inspectorate may be made available to the petitioner and public, more particularly in rendering prompt service to the electrical consumers.
	---


	
	Summary of Objections/ Suggestions
	Response of Licensee



	
	P.S. Chiranjeevi,

1-1-336/95, 

Vivek Nagar,

Chikkadapalli,

Hyderabad – 20.
	

	
	Suggestions in respect of tariff proposals.


	

	1
	Encourage DISCOMs, TRANSCO and APGENCO to adopt energy efficiency and conservation measures mandated by the Energy Conservation Act 2001.
	As energy conservation measures DSM measures are being pursued for implementation by agriculture consumers.

Further the use of CFL lamps is being tried in Rangareddy (North) circle on pilot basis.



	2
	What is the failure rate of CTs, PTs, Las and Power Transformers in AP Transco for last three years and what are the measures taken to reduce failures. Has these issues considered while procurement of these material with the firms concerned in the last three years.
	The year wise failure rate of PTRs is as given below:

2006-07 – 04.55%

2007-08 – 03.58%

2008-09 – 2.51% (upto 12/08)

To reduce the failures of CTs, PTs and PTRs regular periodic maintenance works are being taken up as per the schedules (viz., daily, monthly, quarterly and yearly).

The failure rate within guarantee period (WGP) as well as satisfactory performance reports of the equipment from the field are being considered while procurement of these materials.

	3
	What is the standard of performance monitoring system for the Electrical Inspectorate to achieve the service to the consumers by the Distribution Companies in meeting the standards of performance stipulated.
	--


	
	Summary of Objections/ Suggestions
	Response of Licensee



	
	Paramesh,

Raithu Sangham,

Peddakadabaru (M),

Kurnool District.
	

	
	Suggestions in respect of tariff proposals.


	

	1
	Power supply is not regular.
	We disagree. CPDCL is supplying power as per notified schedule. However in case of grid emergency in order to save the grid unscheduled power trippings are inevitable.

	2
	Transformers are not being repaired within 48 hours
	 We Disagree. As per SOP in Rural areas Transformers are being replaced within 48 hours.

	3
	9 hours supply should be given to agriculture.
	It is the Government policy to provide 7hrs, 3-ph supply to agriculture sector in two spells i.e., 4 hours during day time and 3 hours during night time


	
	Summary of Objections/ Suggestions
	Response of Licensee



	
	S. Venkateshwarlu,

Lingadahalh (V),

Holgunda (M),

Kurnool District.
	

	
	Suggestions in respect of tariff proposals.


	

	1
	For Agl service No.163 the pole is broken the conductor is hanging causing danger to the public no officer is caring even though complained.
	The broken pole and the hanging conductor at agl service number 163 are rectified.


	
	Summary of Objections/ Suggestions
	Response of Licensee



	
	Talari Nagesh,

Santhram Kudluru (V),

Adoni (M),

Kurnool District.
	

	
	Suggestions in respect of tariff proposals.


	

	1
	The conductor have been stolen in Kudluru village the connection has not given even after 2 months.
	The compliant lodged in local police station. Crime number not issued. However work has been taken up.


	
	Summary of Objections/ Suggestions
	Response of Licensee



	
	V. Amereswar,

A.P. Raithu Sangam,

Flat No.130, Maheswaram (M),

Ranga Reddy District.
	

	
	Suggestions in respect of tariff proposals.


	

	1
	17.5 MU has been allotted to the R.R. District. But only 14.0 MU was supplied. Nearly there is a deficit of 3.5 MU. Due to this the crops in many of villages are getting dried. 60% in this District depend on the Agl pump sets.

a)
Quality supply should be given in day time to Agriculture.

b)
24 hours supply should be given to the Rural areas in Single phase.

c)
The Distribution system should be renovated by replacing aged poles, 
conductors etc.,

d)
The loose span over head times as the bending poles showed be replaced.

e)
Vigilance raids, and over billing may be stopped.

f)
Substations should be erected as per the requirement in the District.

g)
Employees should be recruited in the electricity department.
	a) Quality supply is being provided to agriculture sector

b) 24 hours power supply for lighting in Rural areas is being provided depending on the availability of power supply and demand.

c) & d) All Operation and Maintenance (O&M) works viz., Replacement of damaged conductors, Restringing of loose spans, Insertion of poles, Replacement of damaged poles, Rectification of stays, Replacement of insulators, Rectification of DTR structures, etc., are being taken up regularly every month.

e)We Disagree for Vigilance raids and Theft amount is assessed as per GTCS conditions.

f) The Sub-stations are sanctioned based on load Growth duly taking into consideration of cost benefits
g) As per the requirement the APCPDCL is recruiting the employees.


	
	Summary of Objections/ Suggestions
	Response of Licensee



	
	V. Eranna,

Doddanagari (V),

Adoni (M),

Kurnool District.
	

	
	Suggestions in respect of tariff proposals.


	

	1
	New poles and lines are not being erected.
	Wherever new poles and lines are  required  the same are  being provided.

	2
	Though the deposits were paid 6 years back the service is not released.
	 Service has been released.













Annexures

	Jana Vignan Vedika
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	

	CIRCLE WISE CASES BOOKED 

	NAME OF THE CIRCLE 
	APR '08
	MAY '08
	JUN '08
	JULY'08
	AUG '08
	SEP '08
	OCT '08
	NOV '08
	DEC '08
	TOTAL

	
	
	
	
	
	
	
	
	
	
	

	HYDERABAD (NORTH)
	141
	113
	105
	107
	110
	123
	101
	104
	118
	1022

	 HYDERABAD (SOUTH)
	122
	107
	87
	108
	100
	76
	58
	89
	78
	825

	 HYDERABAD (CENTRAL)
	91
	102
	83
	104
	100
	111
	135
	105
	100
	931

	MAHABUBNAGAR
	403
	352
	373
	223
	330
	295
	283
	314
	276
	2849

	RR (NORTH)
	111
	113
	117
	74
	70
	72
	93
	73
	107
	830

	RR (SOUTH)
	202
	214
	235
	223
	232
	209
	213
	214
	209
	1951

	MEDAK
	223
	212
	237
	236
	215
	230
	223
	217
	176
	1969

	NALGONDA
	484
	370
	400
	249
	258
	235
	240
	293
	246
	2775

	 KURNOOL
	304
	158
	260
	116
	193
	395
	256
	309
	275
	2266

	ANANTAPUR
	388
	379
	302
	227
	298
	315
	284
	337
	390
	2920


	Sri. Thimma Reddy and Sri. Gade Diwakar

ANNEXURE

	

	Statement Showing Fatal / Non - Fatal accidents to General Public / Animals during the period from 01.04.2007 to 31.03.2008

	 
	 
	 
	 
	 
	 
	 
	 
	 

	Circle
	Human
	Animal

	
	Fatal
	Non-Fatal
	Fatal
	Non-Fatal
	Fatal
	Non-Fatal
	Fatal
	Non-Fatal

	
	Nos.
	Exgratia paid in Rs.
	Nos.
	Exgratia paid in Rs.

	Anathapur
	96
	8
	2134286
	0
	62
	0
	37000
	 

	Kurnool
	38
	12
	320000
	0
	29
	0
	10000
	0

	Mahaboobnagar
	196
	40
	1120000
	0
	101
	0
	30000
	0

	Nalgonda
	90
	12
	410000
	100000
	61
	-
	23000
	-

	Medak
	63
	7
	5000000
	 
	29
	 
	81000
	 

	Rangareddy North
	14
	13
	480000
	-
	 
	5
	 
	9000

	Rangareddy South
	8
	Nill
	670000
	Nill
	2
	Nill
	36000
	Nill

	Hyderabad North
	7
	1
	270000
	 
	NIL

	Hyderabad South
	4
	7
	-
	200000
	2
	0
	-
	-

	Hyderabad Central
	9
	9
	70000
	-
	-
	-
	-
	-

	Total
	525
	109
	10474286
	300000
	286
	5
	217000
	9000

	 
	 
	 
	 
	 
	 
	 
	 
	 

	Statement Showing Fatal / Non - Fatal accidents to General Public / Animals during the period from 01.04.2008 to till date

	Circle
	Human
	Animal

	
	Fatal
	Non-Fatal
	Fatal
	Non-Fatal
	Fatal
	Non-Fatal
	Fatal
	Non-Fatal

	
	Nos.
	Exgratia paid in Rs.
	Nos.
	Exgratia paid in Rs.

	Anathapur
	39
	4
	200000
	0
	15
	0
	0
	0

	Kurnool
	26
	13
	20000
	0
	7
	0
	0
	0

	Mahaboobnagar
	84
	30
	100000
	0
	39
	0
	0
	0

	Nalgonda
	23
	7
	0
	0
	20
	0
	6000
	0

	Medak
	24
	1
	200000
	 
	18
	 
	33000
	 

	Rangareddy North
	8
	4
	250000
	0
	11
	-
	21000
	-

	Rangareddy South
	8
	Nill
	800000
	Nill
	21
	Nill
	63000
	Nill

	Hyderabad North
	Nil
	Nil
	Nil
	Nil
	Nil
	Nil
	Nil
	Nil

	Hyderabad South
	5
	2
	-
	-
	1
	0
	-
	-

	Hyderabad Central
	2
	6
	100000
	-
	1
	-
	-
	-

	Total
	219
	67
	1670000
	0
	133
	0
	123000
	0


Contd . .





Contd . .
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